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The last few weeks have been incredibly busy, with a
number of key dates on the FM calendar, including the
BIFM’s ThinkFM conference, Quora’s Smartworking
summit and the Facilities Show, which took place at
ExCeL during the hottest week since 1976. We were at
all these events and you can read about how we got on
in this issue.

U

nsurprisingly – given the recent terrorist attacks and the Grenfell
Tower fire, I had many conversations at the Facilities Show
about the role of Facilities in health and safety, and in particular how
to ensure that visitors to commercial properties, particularly those
open to the general public are kept safe and secure. While facilities
managers are often required to be generalists – covering a broad
remit of services, most agree that their primary function is to ensure
compliance.
With this in mind, and given the terrorist attacks in Manchester and
London, we asked a group of specialists in counter terrorism for their
views on what FM can do to make sure that visitors and staff are made
safe and secure against any terrorist threats without negatively impacting
on their overall experience. You’ll find their answers both informative and
reassuring.
Much of the wider discussion on FM and its future at both ThinkFM
and the Smartworking summit was the impact of digital technologies
on the sector. We addressed this issue at our FMJ seminar held during
the Facilities Show, where those taking part concluded there are huge
opportunities for FM with the digitisation of the workplace. But FM
needs to move faster to embrace this new ‘normal’, as Billy Allan who I
interviewed for our feature on Altier in this issue, commented that many
managers in the sector are feeling frustrated about a lack of innovation
within their own organisations. MDs take note.
High tech is all very well, but a key way of keeping staff, visitors and the
c-suite happy is to provide good quality coffee. This month’s feature on
drinks in the workplace explains why.
As always, we’d welcome your feedback about any aspect of the magazine,
together with your insight into what’s happening in the FM sector.

 sara.bean@kpmmedia.co.uk
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 Next Edition
In next month’s issue, we get a backstage pass
to tour Viacom International Media’s offices in
London, which houses big name media brands
MTV, Nickelodeon, Comedy Central and Channel
5. Also in the next issue, the latest advice on fire
panels, flooring trends and how to safeguard
your business against cyber-attacks. The August
edition will also raise the issue of poor mobile
signals within large buildings. As ever if you’ve
any opinions, feedback or would like to take part
in an FM Clinic or career ladder feature please get
in touch. So if you have any thoughts or feedback
please email:

 sara.bean@kpmmedia.co.uk
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COOL WEEK AT THE FACILITIES SHOW
T

he Facilities Show took place between
the 20-22 June at London’s ExCeL.
Co-located alongside the wider Protection &
Management Series which incorporates IFSEC
International, FIREX International, Safety &
Health Expo, Field Service Management Expo
and Professional Clothing Show the entire event
brought together an incredible 1,600 leading
suppliers, 20,000 products, 200 conference
sessions and networking for the security, fire,
facilities, health & safety, workwear, and service
management industries.

Visitors to the Facilities Show had the
opportunity to view the products and services
on show from a range of exhibitors who supply
into the sector, with some of the most notable
being those being displayed at the Future Trends
exhibit. This portion of the exhibition showcased
an innovative range of new technologies designed
to make an FM’s life easier ranging from smart

robot vacuum cleaners to the latest sustainability
tech.
Most notable innovations included
Humanscale’s M/Connect workspace connectivity
hub and Rexel’s iSite tile which utilises the latest
IoT technologies to help you track your assets in
real time.
The show also featured a range of talks from
industry experts aimed at both informing them
on the latest issues to expanding their knowledge
base. Within the BIFM Careers Zone there was a
range of high calibre speakers; including a talk by
Mark Whittaker, Business Development Manager,
Integral UK and Chair, BIFM North Region on how
using social media can enhance your brand; BIFM
board member Vic O’Farrell with advice on how to
achieve your FM goals and a talk by Lucy Jeynes,
Managing Director of Larch Consulting on the
reasons behind the rise of mentoring programmes
in FM.
Lucy Jeynes was also the able Chair at FMJ’s
own debate, held at the Facilities Management
Theatre on the growing influence of the
digitisation of buildings on the sector. The panel
at the session which comprised: Jon Clark, Sales
Manager FSI, technology guru Paul Wilkinson,
Keith Jump CTO Redstone Connect and Colin
Kenton MD FM services at KBR discussed the
advantages and challenges to facilities in
employing the latest technologies in CAFM, BMS,
AI and of course the much talked about Internet of
Things (IoT).
Overall the panel was optimistic that digital

disruption will not only make it easier for FMs
to manage people and places, it will raise the
profile of the sector by making what they do more
accessible and measurable to the C-suite. Another
notable session was that of Geoff Prudence C.Eng

FCIBSE, FBIFM, FRICS and CIBSE Facilities session
on Leading the change in FM.
The week wouldn’t have been complete
without access to arguably the most impressive
line-up of inspirational speakers yet seen at the
show; with physicist Professor Brian Cox OBE;
double Olympic gold medallist, Dame Kelly
Holmes, Falklands War veteran, Simon Weston
OBE and Rugby Union referee, Nigel Owens MBE,
all speaking to crowds of FM professionals with
their stories of strength, resilience and defying the
odds.
There was certainly a lot to see and do, and for
those of us struggling in the unaccustomed heat
the air con was a blessed relief.

WGBC WARNS EVERY BUILDING NEEDS TO BE ‘NET ZERO CARBON’

BY 2050 IF WE ARE TO MEET CLIMATE CHANGE TARGETS
T

he building sector is currently responsible for 30 per cent of global
emissions, roughly equivalent to that of China. According to
a new report by the World Green Building Council (WGBC), all
buildings need to be operating at net zero carbon by
2050 if global warming is to remain under two
degrees Celsius, the limit enshrined in the Paris
Agreement.
The report ‘From Thousands to Billions –
Coordinated Action towards 100% Net Zero Carbon
Buildings By 2050’ cites there are currently 500
net zero commercial buildings and 2,000 net zero
homes around the globe (well under one per cent of all
buildings worldwide), requiring a monumental and
coordinated effort by businesses, governments and
nongovernmental organisations to bring the building sector
within striking distance of Paris Agreement targets.
Speaking about the action that needs to be taken, Terri Wills, CEO
of the WGBC, said: “We need nothing short of a dramatic and ambitious
transformation from a world of thousands of net zero buildings, to one of
billions if we are to avoid the worst impacts of climate change. Businesses,
governments and NGOs hold the key to this transformation, but they must
6
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commit to aggressive action. It is possible to create a world in which every
single building produces zero carbon emissions, but we must start
today.”
The report defines ‘net zero buildings’ as highly energyefficient buildings which generate or supply the energy they
need to operate from renewable sources to achieve net zero
carbon emissions, and lays out specific actions that the
private sector, governments and NGOs can take to
ensure all new buildings operate at net zero carbon
by 2030 and that all existing buildings are renovated to
operate at net zero carbon by 2050.
The International Energy Agency estimates that the
current global building stock is 223 billion square metres,
and will almost double to 415 billion square meters by
2050. According to the Global Alliance for Building and
Construction, current renovation rates amount to less than one
per cent of the existing building stock each year. To achieve universal net zero
carbon in the building sector by 2050, renovation rates must increase by three
per cent every year starting in 2017, and must accelerate for every year of delay.
The report added, net zero buildings not only help in the fight against climate
change, but can create jobs, improve energy security, and lower energy costs.

FMJ.CO.UK

DATES FOR THE

Lexia Solutions acquires
OCS’ environmental
business
Lexia Solutions Group has
completed the purchase of OCS
Environmental Services (OCS ES)
from its parent company OCS
Group.
Following a strategic review of
the OCS ES business, OCS Group
concluded that the business would
have better growth opportunities
under new ownership and within a
group of companies that possessed
greater industry specialism.
OCS ES is an established national
provider of services including
asbestos removal and management,

  
insulation and protective coatings
The acquisition according to a
company statement is a “very
positive move for Lexia Solutions
Group. OCS ES also has a strong
client base and is particularly well
established in the south. This
presents Rhodar with an excellent
opportunity to further strengthen
and expand its southern-based
presence/operations”.

BIFM sets out its
strategic priorities for the
Government
Following the recent General
Election, the British Institute of
Facilities Management (BIFM) has
set out its strategic priorities for the
facilities management (FM) sector
      
Government.
Accounting for about seven per
cent of UK GDP, the health of the
wider FM industry has a major
impact on the overall UK economy,
with the professional body outlining
its three priorities in its BIFM
Priorities paper as a Government
is looking to be formed to face the
challenges of the next few years.
BIFM is calling on the Government
to:
• Ensure that the FM industry does
not lose access to its current and
future workforce;
• Work in partnership with the
profession to invest in people and
skills;
• Work with industry and business
to develop the industrial strategy
that delivers increased productivity
in the UK workplace.
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Thursday FM Networking
A monthly networking event for people
in and associated with the Facility
Management Industry.
Central London
www.thursdayfm.com

THINK FM GETS
SMART FOR 2017
“

Is this the most frightening or challenging time for
FM?” asked Andrew Wilkinson Marketing Director at
Sodexo during the session on how technology is changing
the face of FM.
It was the opening salvo in a day unashamedly dedicated
to the overriding theme of ‘FM in a Connected World’ which
featured a programme dedicated to exploring the rapid
acceleration in the implementation of new technologies
(estimated to reach about 21 billion connected devices by
2021 - Gartner) which suggests that the FM delivery model and
management is likely to look very different in five to 10 years’
time.
Speakers debated what Reid Cunningham the strategic
Development Director for BAM FM Ltd described as the
beginning of the digital revolution, the next wave of which he
said will be driven by cloud computing.
FMs are now inundated with data from buildings with Smart
technologies, fitted out with devices which can monitor
everything from the presence of people in an office, to the
quality of air being breathed and one of the major issues which
was revisited throughout the day was how we turn all this data
into information and therefore into knowledge.
According to Dr Paul Toyne, an expert on sustainability
within the built environment, equipped with the latest
data, FMs can not only make a positive contribution to
delivering a sustainable built environment but ensure that the
environment where people work enhances their wellbeing.
James McHale - MD of consultancy Memoori, continued the
digital theme with a look at how the Internet of Things (IoT)
will help fundamentally change the way we design and operate
buildings – as long he added, as Smart buildings are designed
with the Smart user in mind. This includes an appreciation that
cyber-security goes hand in hand with enhanced connectivity.
Dr Claire Penny the Global Industry Leader for IBM Watson
Internet of Things for Buildings delved deeper into the
application of IoT with the suggestion that cognitive buildings
where all the assets are ready for FMs to interrogate at
handover stage will give FMs a powerful level of data at their
fingertips – and the chance to exploit it.
This exploration on delivering the benefits of Smart
Buildings was an area that speakers returned to throughout
the day, but often with the proviso that ultimately, no matter
what its technological achievements- a building should be
primarily about the people which use it.

12-14 SEPTEMBER 2017
RWM Exhibition
NEC Birmingham
www.rwmexhibition.com

25-27 SEPTEMBER 2017
FM Expo
Dubai World Trade Centre
www.fm-expo.com

28 SEPTEMBER 2017

Quora Autumn Summit
Understanding workplace productivity
8 Fenchurch Place, London
www.quoraconsulting.com

09 OCTOBER 2017

BIFM Awards 2017
Grosvenor House Hotel, London
www.bifmawards.org

10-12 OCTOBER 2017
UK Construction Week
NEC, Birmingham
www.ukconstructionweek.com

18-20 OCTOBER 2017

IFMA’s World Workplace Conference &
Expo 2017
Houston, Texas USA
www.ifma.org

28 NOVEMBER 2017

FM Christmas Party
Grange St. Paul’s Hotel, London
http://bit.ly/1nAuxoF

29-30 JANUARY 2018

FM Forum
Radisson Blu Hotel, London, Stansted
www.facilitiesmanagementforum.co.uk

19-21 JUNE 2018
Facilities Show 2018
ExCeL, London
www.facilitiesshow.com
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GLOBAL FM – LEGAL

LEGAL VIEW
FIRE RISK ASSESMENT
By Clive Raybould M.I.Fire.E.Fire Safety
Consultant to International Workplace
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AFRICAN FM COMPANY ENTERS UK
MARKET WITH TEMPLEWOOD ACQUISITION
Excellerate, a major FM provider in Africa has acquired a majority stake in the
Templewood group of companies.
The acquisition is Excellerate’s first in the UK and the partnership marks the
company’s intention to develop a major presence through organic growth and
by acquisition; Harvey Soning, founder of
Templewood, retains a significant stake and will
remain its Chairman.
Johannesburg-based Excellerate currently
operates across 14 countries in Africa and the
Middle East. It employs approximately 20,000
people and provides integrated services such as
security, cleaning, hygiene and pest control, and
precinct management. Its client base includes multinational corporates, public
sector organisations, developers, funds, institutions and private investors.
Templewood, which was founded in 2000 provides a range of services such as
cleaning and security to a host of blue chip organisations. Under Excellerate’s
majority ownership, the business in the UK will be guided by Soning, and will
continue to operate under the Templewood brand.

SERCO SIGNS DEAL
FOR AUSTRALIA’S
LARGEST PRISON
Serco Group has signed the
contract and completed
financial agreements to operate
the New Grafton Correctional
Centre (NGCC) in New South
Wales, Australia. Serco
previously announced in March 2017 that it had been named preferred bidder
on the project.
The international service group is part of the NorthernPathways consortium
which will design, build and operate NGCC in a Public Private Partnership for
the New South Wales Government. When completed, NGCC will be the largest
correctional facility in Australia.
Serco’s contract for operation is expected to commence in 2020. The
estimated total contract value to Serco over a 20-year term is approximately
£1.5 billion.
NGCC will consist of individual facilities holding three different categories
of inmates. It will include a 1,000-bed male maximum security facility; a
300-bed female maximum security facility; and a 400-bed male minimum
security facility. Both the centre itself, and the programmes that inmates will
participate in, are designed with the goal of reducing reoffending and making
communities safer.

ISS FRANCE DRIVES MULTISERVICE CONTRACT
FOR FIAT CHRYSLER AUTOMOTIVE
ISS has secured a deal with Italian car manufacturer, Fiat Chrysler Automotive to
deliver a range of services at 21 of its sites located throughout France.
The multiservice contract, which is mainly cleaning oriented also includes
the provision of other services such as logistics, pest
control and snow removal.
The 21 sites managed by ISS under the contract
belong to both Fiat Chrysler Automotive and CNH
Industrial, a global leader in the capital goods sector,
especially in trucks, commercial vehicles and buses.
The contract sees nearly 150 new employees join the
facility services company.

ViTap
Instant Drinking Water
chilled still
chilled sparkling
boiling hot

...at the touch of a button

Contact us on:

020 8813 4895

fmj@vivreau.com

www.vivreau.com
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QUORA SMARTWORKING SUMMIT

WORKPLACE TECHNOLOGIES

designed to support the customer
experience by looking at the way in
which occupant’s use the technologies,
which is why we need to determine what
data streams will be needed to help a
person prepare for their day. Numerable
data sources are already being utilised
to drive this intelligence, from the smart
phone to the smart building.

AGILE WORKING

The challenges posed by emerging technologies was the area of discussion at Quora
Consulting’s June Smartworking Summit where a group of eminent speakers gave delegates
some cause for optimism regarding a brave new digitised workplace. Sara Bean reports

T

he latest Smartworking Summit
from Quora, held in June, had
as its discussion point, ‘Workplace
technologies - an enabler for
change?’ exploring how rising
levels of digitisation within the
workplace as a result of an increase
in computing power and Internet
connectivity are changing the way
employees and enterprises work.
In theory, organisations should benefit
from digital disruption through increased
productivity, cost savings, a more mobile
workforce, and generally increased
adaptability in an ever increasingly
complex world; but the summit asked,
how does this translate into working
practices?
Integrating digital technologies into
the workplace has the potential for
transforming the productivity of workers
but also creates its own distinct culture,
impacting the previous work culture and
the work experience. These changes
challenge the workplace by forcing both
executives and employees to adapt the
way they interact with each other and the
technologies that enable their work.
Employee’s ability to work from
anywhere and stay connected through
smart phones, tablets, and other mobile
devices allows them to work almost
anywhere. This, while being in theory a
boon for employers has also affected the
level of control they have over their staff.
To help explore this topic the summit
not only brought together a group
of Property, FM and HR Directors,

10
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but invited Sabine Hauert, Assistant
Professor in Robotics at University of
Bristol and a leading member of the
Royal Society’s Working Group on
Machine Learning to offer a reality check
on the impact of robotics on society.

time to design an algorithm that requires
a robot to do one thing very well, and
the result is it will perform tasks not
jobs. How this will impact on jobs may
be complicated but as with every new
development it will ultimately depend on
how we deploy the technology.

ROBOT WARS
Amongst her predictions was the belief
that autonomous driving isn’t as far away
as some might think and has the real
potential to make our roads safer and
greener. But Artificial Intelligence (AI)
could also be of much significance to
our aging population where one in four
people will be disabled by the time they
hit retirement. Being programmed to
fetch an elderly person a glass of water
or aide them to the toilet; AI technology
would not replace the caregivers but take
some of the huge stresses away.
Within the workplace realm there have
been some alarmist preconceptions
on the impact of AI and robotics; for
example, a survey by software firm
Opentext earlier this year found that a
large proportion of the British working
population believe they could find their
job taken by a robot within the next
10 to 50 years. This is simply not the
case. In fact by designing collaborative
robots which work alongside humans
and which can learn in a human centric
way, our economy could really start to
address the productivity gap. And we’re
not about to enter some dystopian
robot dominated world. It’s important to
remember, said Professor Hauert it takes

DESIGN IN MIND
In order to take advantage of the positive
contribution technology can make to
workplace performance we need to be
sure we are creating workspaces that
are designed for occupants. Are people
being asked what is it they need to help
them perform their work well, and what
facilities do they need to maximise
performance?
A lot of models for office design argued
one speaker, are based on historical
precedents taking a rear view approach
rather than looking to what will be
needed in the future. This is why when
designing a building it’s important to
begin by thinking about what you want
to do in the future and how your building
will facilitate these choices.
The impact of technology so far is that
when you really begin to consider truly
agile ways of working - for many people,
the work day starts at home, looking at
their calendar to check appointments,
working while travelling and checking
emails at Starbucks. This means that
the role of the office itself will invariably
be somewhere for collaborative and
creative work.
This is why workplaces must be

The debate over the way we integrate
technology with workplace design isn’t
of course the only area of debate with the
development of the digital workplace.
It’s also about gaining buy in from the
board. From an HR perspective it was
pointed out that it’s not automatic that
everyone understands the concept of
agile working, particularly at a senior
level. This is why it’s important to build
a case.
An example was given of a pilot within
a legal office were participants were
offered fully agile working practices and
asked to prove how they subsequently
performed. Because solicitors have
chargeable hours all of those taking part
were able to record their productivity and
after a six week pilot could prove that
they were 14 per cent more productive.
There were no rules in that office and
some of the senior partners were worried
about losing control but the pilot proved
the advantages of agile working.
The lessons here are, if you want to
address changing ways of working you
need to be clear about the purpose and
about specifically what problems you
want to solve; why you’re doing this and
what are the opportunities. And are there
external pressures you need to address
as well?
Different spaces nudge different
behaviours, you have to understand
the different types of work that go on
in an organisation. People will respond
to the quality of space you give them,
which is why inconsistent tech, too
much noise, not feeling trusted by senior
management when we do work remotely
– all have a negative impact.
The speakers concurred, whatever
kind of environment you create, don’t
underestimate the amount of time
needed to get buy in; for when it
comes to embracing the digital age, it’s
important to win over people’s hearts
and minds. It’s a very exciting time if
we can grasp technology and when we
look at how it could empower people in
the workplace, there is much cause for
optimism.
www.quoraconsulting.com/summits

Whenever your people wear PPE you could be at risk too.
It’s two years since we alerted the safety industry to
non-compliant CE marked PPE on the market. Yet our
industry accredited safety lab is still uncovering failing
products. A CE mark is no guarantee of ongoing product
compliance. And it certainly can’t protect you from a
prison sentence. But staying better informed just might.

Demand more of your safety equipment partner.
Visit our website to arm yourself with the critical questions you need to ask them.

arco.co.uk/BeSure
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G4S WINS CONTRACT FOR HINKLEY
G4S has landed a multi-million pound contract with EDF Energy to provide facilities
management services at the new nuclear power station, Hinkley Point C (HPC) in
Somerset.
The new deal follows the award to G4S in July 2015 of a 10-year contract to provide
security services during the construction of Hinkley Point C, which sees G4S providing
access control, perimeter security and visitor search and screening, as well as vetting of
on-site contractors.
Under the terms of the new deal, G4S will now also provide FM services on the largescale project, which will have some 5,600 people on site daily at peak construction. G4S
will provide a range of services at the main Hinkley Point C site and associated satellite
locations over a 10-year period, and will operate several park and ride sites as well as
multiple temporary and permanent offices and training facilities.
Over the life of the contract additional services will be added, including the
management of a large visitor centre which will welcome visitors both during
construction and once Hinkley Point C is operational. Services will include mechanical,
electrical and building fabrication services, general building maintenance, cleaning,
waste management, pest control, helpdesk and postal services.

SODEXO AWARDED
LARGEST INTEGRATOR
CONTRACT IN THE
PUBLIC SECTOR
Sodexo has won a five-year deal,
worth in excess of £60 million
with the Department of Work
& Pensions (DWP) to provide
an integrated asset and estates
management service.
The contract, which was
awarded to Sodexo’s Government
Services division is the largest of
its type in the public sector and
will see Sodexo responsible for
managing the service providers,
who are contracted by the DWP
to provide FM services, security
services, project and lease and
landlord management, with the
overall objective to encourage
best practice and deliver on-going
savings across the DWP estate.
With more than 900 properties
across the UK, including head
office locations and job centres,
this is one of the largest portfolios
in the UK.
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KIER SCOOPS £24M
EDUCATION FM CONTRACT
Kier has won a contract worth £24 million to
deliver total facilities management (TFM) to all
of Capital City College Group’s sites over the next
five years.
Commencing on the 1 August 2017, the deal
will see Kier extend its services to five additional
City and Islington College sites; Centre for Applied
Sciences, Centre for Sixth Form College, Centre for
Business Arts and Technology, Centre for Lifelong
Learning and Centre for Health, Social and ChildCare. Kier has been successfully delivering TFM
services at Capital City College Group’s centres:
Victoria Centre, Regents Park Centre, Soho Centre
and King’s Cross Centre since August 2012.
As part of the existing contract, Kier, in
partnership with with the Department of Work
and Pensions and the college group has been
running a training and development course
aimed at bringing long term unemployed people
back into the world of work.
The two-week course teaches about cleaning
and hygiene within the college facilities. It
provides an induction to Kier and an opportunity
of working a shift on one of the sites, and training
in interview techniques, before undertaking a
formal interview. Kier is now looking to establish
an equivalent security course.
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Your Service Partner For
Facilities Management
Sulzer is a leading electromechanical service solutions provider. Offering you
full service, maintenance, condition monitoring and repair of all equipment that
keeps your operations running effectively and on time.
We support a full range of equipment including air handling units, electric motors,
generators, pumps, transformers and their ancillaries. Sulzer is your best long-term
              
Contact us on www.sulzer.com
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BUSINESSES MUST
LEAD THE WAY TO A

DIGITAL ECONOMY
With the digital economy changing the way we work and live, Paul
Cant, VP of Digital Transformation at BMC Software explains why it is
crucial for organisations to move quickly and adjust their businesses to
embrace the radical changes ahead if they are to survive

T

he only constant in business is
change. However, the rate at
which some things are changing has
taken many people and businesses
by surprise. In a matter of years,
familiar names like British Home
Stores, Woolworths and Blockbuster
have all disappeared from the
High Street, as new technologies,
competitors, and consumer
behaviour have disrupted the status
quo faster than they could innovate.
This rate of change is not slowing.
In fact, research published by global
research and advisory firm Gartner in
2017, suggests that many businesses
are just getting started. Just 42 per
cent of CEOs surveyed are actively
undertaking a digital transformation
agenda of some kind at present.
Furthermore, with almost half of the
CEOs surveyed saying that
they were acting in
the face of

14

JULY 2017

pressure from their board of directors
to deliver progress in this area, some
could say the rate of change is not fast
enough.
It’s therefore no surprise that
many workers fear being left behind,
as businesses and the workplace
undergo even greater change, driven
by advances in artificial intelligence,
automation and robotics. In fact, in a
global survey that we commissioned
earlier this year, more than 40 per
cent of workers said that they feel
concerned that they won’t learn the
required digital skills fast enough for
the future workplace.
At the World Economic Forum in
Davos this year, this issue was at the
top of the bill. Global leaders met
to discuss how more responsible
and proactive
leadership could
address some of
the challenges
facing the world in
2017, as traditional
industries are
redefined and new
ones are created from
scratch. The consensus
is that leaders must do
what they can to prepare the
workforce for the demands and
needs of the digital economy, as
emerging developments continue to
change the way we all work.
So it was interesting to find
that this was reflected in our own
research among office workers. Of

those surveyed globally, 88 per cent
believe that employers must create
an innovative culture to retain staff
and enable workers to be successful
with increasingly digital roles and
responsibilities. While a further 47 per
cent of workers recognise that they
will have to expand their skillset by
learning new digital skills.

SO WHAT SHOULD BUSINESS
LEADERS DO?
These widespread technological
advancements are nothing short
of a rallying cry to business leaders
to embrace and accelerate digital
transformation, and find relevant and
innovative ways to continue growing
their business, or else risk being swept
aside by the relentless digital storm.
As companies shift towards a greater
dependence on digital strategies
for commercial success, CEOs have
to demonstrate responsible and
proactive leadership during this period
of seismic digital disruption, thus
enabling talent to continue to thrive.
When planning and incorporating
digital change however, employers
must also understand how it is likely to
be perceived by the wider workforce.
Reassuring employees and
implementing a structural framework
that lends itself to skilling them
up accordingly with the tools they
need to shoulder these new digital
developments is priority number
one for CEOs. Emphasis needs to be

placed on establishing transformation
programmes offering workers the
appropriate training opportunities
and engaging digital experiences to
benefit both the employee and the
organisation in the long term.
By its very nature, a digital workplace
that places emphasis on these kinds
of programmes fosters collaboration
between colleagues, a flexible
approach to working and inspires a
more entrepreneurial attitude.

CULTURE COUNTS AS
BUSINESSES UNDERGO DIGITAL
TRANSFORMATION
In addition to skilling up employees,
businesses must also strive to create
a culture of innovation and creativity,
where ideas can prosper and workers
feel empowered to drive change and
learn new skills that will help them to
flourish in a digital economy. However,
the level of encouragement employees
believe they are currently receiving to
drive change in the workplace varies
greatly, according to our research.
In order to stimulate greater
employee focus and strengthen
productivity, an enhanced digital
workplace culture that fosters
collaboration, versatility and
entrepreneurial spirit is crucial.
Team collaboration platforms are a
great example of this combination
in action: simply by distilling down
the process of communication and
digital processes into contemporary
chat-based tools, technology becomes
the enabler that forms the nucleus
of cultivating greater workplace
productivity.
Business leaders that zone in on
using technology to provide their
employees with the economic and
social benefits already established
by the digital economy will be able
to handle the rapid evolution of the
global business environment head on.
The digital revolution has the
potential to improve productivity and
overall success across the business
community. For this to pay off
however, business leaders must make
it their responsibility to encourage
and enable digital change. Those
businesses that get this right, and
combat the threats of disruption by
embracing the benefits of the digital
economy, will ultimately be the ones
that will not only be alive and kicking,
but thriving too.

The Standard in Fire Systems

Advanced ﬁre systems are famously easy
to install, maintain and operate, with
quality and performance levels that lead
the industry in over 60 countries.

MxPro 5 is our unbeatable multiprotocol
panel. It includes AlarmCalm false alarm
management and supports TouchControl
repeaters with Active Maps.

Contact us now for more information or a demo

Tel: +44 (0)1670 707 111 Fax: +44 (0)1670 707 222
Email: sales@advancedco.com Web: www.advancedco.com
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FAST FACTS

THE NEW DATA PROTECTION REGULATIONS (GDPR)
WHAT DOES IT MEAN TO YOU AND YOUR ORGANISATION?
FMJ AIMS TO SUPPORT TECHNICAL EXPERTISE IN THE FM MARKET
                 !   "   

D

id you know the current 1998
Data Protection Act (DPA) is due
to be replaced next May? You should.
The DPA is being replaced by the
new European-wide General Data
Protection Regulations (GDPR) and
these will change how organisations
can collect, use and transfer personal
data with far more comprehensive
and far-reaching criteria that
businesses must adhere to.
Whereas the DPA only applies here in
the UK, the GDPR applies to the whole
of the EU and, crucially, to any global
company which holds data on EU
citizens. Whether our Brexit is hard, soft
or middling, these new Regulations will
still apply in the UK and compliance
will be monitored by the Information
Commissioner’s Office (ICO) in the UK
with each European country having
its own supervisory authority doing
similarly.
You might think all this is an issue for
your HR or IT Department, but, since
this is an issue about the handling
and holding of data, it will also affect
whoever is responsible for the storage,
destruction or recycling of equipment
that contains data. They need to
understand the new regulations
and liaise with the various internal
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departments to ensure everyone
is complying as there will be hefty
financial penalties for organisations
that don’t. These penalties can be up
to four per cent of annual revenue or
up to £20 million, whichever is greater.
Under the DPA, businesses have no
formal requirement for a dedicated
Data Protection Officer (DPO). Under
the GDPR, a DPO is mandatory for
any company with more than 250
employees. Also, currently, not all
organisations are required to notify
the ICO when a data breach happens.
However, the new regulations demand
all data breaches must be reported
within 72 hours of occurrence. Failure
to do this will again incur severe
financial penalties. Organisations are
not expected to have fixed the situation
within that time, but must demonstrate
they have taken steps to do so and
also alert those individuals whose data
has been lost, altered, accessed or
disclosed without alteration.
With regard to the data itself, the way
it is obtained and held as well as why
it is being collected will now be under
much closer scrutiny and more tightly
regulated. To start with, individuals
must actively give consent for their
data to be collected, must understand

exactly what information is being
collected and specifically what it will
be used for. This need for consent
underpins GDPR. Organisations
must ensure they have a legal
basis to process the data and have
demonstrated a legitimate need to
collect it, not just make the claim.
All this needs to be explained clearly
and concisely and an organisation
cannot collect more data than is
needed for a specific purpose. This
means no more long forms with
endless data capture fields and the
dubious practice of pre-ticked boxes.
Any personal data that can be
used to identify an individual will be
covered by the regulations: name,
address, marital status, job title.
However, further data will now be
protected including genetic, cultural,
economic and social identifiers
such as IP addresses, mental health
information, religious or political
beliefs.
Certain activities, such as
automated processing or processing
of sensitive data on a large scale, or
anywhere there is a high risk to the
freedoms of the individual being
compromised, will now require a
prior Privacy Impact Assessment

(PIA). This will be mandatory. The ICO
has created a corresponding guide
for this.
The rights of individuals will now be
much stronger. Going forward, people
will have a right to have inaccuracies
corrected, information erased and
direct marketing prevented without
consent. They will also have a right to
know what data is held about them
by different organisations. This means
an individual’s data must be stored
in such a way that it can be identified
quickly and easily. If an individual
wants their data transferred to a
different organisation, removed from
a database (including copies) or for
collection of their data to be halted,
they now have a right to demand that.
These rules are called the ‘right to
data portability’ and the ‘right to be
forgotten’.
All these new rules and regulations
mean that businesses must check
who has copies of their information,
including sub-contractors or vendors,
and ensure they have proper systems
in place to delete information,
permanently. All staff need to be aware
of the GDPR and its implications to
them and the data they each hold. It
can be mind boggling how much data
is inadvertently held by individuals
within a company. Secure data
destruction is critical as well as proper
hardware disposal for computer
equipment as and when necessary.
The data needs to be properly cleared
before recycling, refurbishment and
resale of electronic items if they aren’t
being totally destroyed. This can range
from everything from a single phone to
an entire company server.
IT Efficient process some 300,000
items of IT equipment a year, both on
and off site, and are happy to discuss
and advise FM’s and their colleagues
of the implications of these new
Regulations with regards to both
legacy and newly acquired equipment
to ensure they are complying.

Choose Colt.
Nationwide smoke control maintenance
means we get to you in 24 hours, or less.
INVERNESS

GLASGOW

EDINBURGH

BELFAST

NEWCASTLE
LEEDS

LIVERPOOL
MANCHESTER

SHEFFIELD

CARDIFF
BIRMINGHAM
NORWICH

LONDON
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Colt has unparalleled nationwide
service and maintenance coverage.

Our engineers will be with you within 24 hours. In an emergency,
our average response time is 4 hours.

Whether built by Colt or other manufacturers, all types of system can be
expertly repaired, up-graded and maintained by our engineers.

Colt has more maintenance engineers than
anyone else. We have more than 45, spread
throughout the length and breadth of Britain.
This means we will answer a call-out within
24 hours and, in an emergency, our average response
time is 4 hours.
What’s more, because the systems we design
and build are the most groundbreaking, innovative
and complex around, our knowledge is deep and
unparalleled.
When they are not servicing or repairing systems,
our engineers are busy brushing up their knowledge
and skills. Permanent ongoing training makes sure
they keep up to date with the latest developments.
They seem happy working for us, too.
Many of our engineers have been with us 20
years; some, as long as 30.
Colt has almost 70 years experience in smoke
control maintenance. In fact, we look after the health
         
any of our competitors.
It’s no surprise then, that when looking for
someone reliable and trustworthy to handle the
maintenance of their smoke control system, so
many people in charge of residential developments,
        
do the same thing.
Choose Colt.
     
coltinfo.co.uk/service-maintenance
Alternatively, call us on 02392 491735 or email:
service@uk.coltgroup.com

Service & Maintenance

Expertise built on proven experience

ADVICE & OPINION

FM CLINIC

security of a business that is
American owned and based
in the UK, as well as having
facilities in other parts of the
world affected by political
violence or extremism, requires
planning and contingencies that
extend beyond a local perspective.
Just as importantly, regular reviews
of existing security programmes and
measures are necessary to maintain
adequate safeguards, as a security strategy that
was relevant five years ago might not be today.

FM plays a crucial role in
ensuring the safety and
protection of any visitors
to a building, whether a
commercial building or
a public place such as a
transport hub, leisure and
events environments, or
retail parks. What can FM do to
make sure that visitors and staff
are made safe and secure against
any terrorist threats without negatively
impacting on their overall experience?

In FMJ's regular monthly column, our team of FM experts answer your
questions about the world of facilities management
THE CEO'S VIEW
PETER WEBSTER ,
CEO AT CORPS SECURITY
Acts of terrorism create terror
and panic, disrupt security
and communication systems,
and destroy property while
killing and injuring innocent
civilians. It is therefore
imperative that organisations
Peter Webster
fully understand the
dangers posed by potential
adversaries, understand their
motives and implement a smarter risk and threat based
approach that utilises both manned guarding and
technology.
This can only be achieved by working
with a security services company that
is committed to best practice and the
highest operational standards, while
employing well trained, motivated,
empowered and highly skilled
personnel.
Far too many organisations are
seemingly oblivious to just how
vulnerable they are. Just as worryingly,
there is sometimes an inability to look at
the bigger picture in terms of identifying
the reasons that a particular organisation
could be a target, where a threat might
originate from and what to do about it.
A risk and threat assessment can introduce
preventative measures and a comprehensive
training programme will increase vigilance and reduce
risk. Undertaking an in-depth analysis of an organisation’s
activities, premises and facilities means that the risks can be
fully understood and acted upon. For example, managing the

While this will require some organisations to closely
re-examine their activities, it is only by doing so that they
will be in the best possible position to address dangers.
Some security services providers have in-house experts that
possess recognised academic and professional qualifications
and can understand an organisation’s needs and then offer
objective advice about how to meet them. They can also
complete strategic security reviews, develop corporate
security policy and strategy documents, carry out risk and
threat assessments and security audits, as well as train
personnel.
In light of recent events such as the Manchester Arena
attack there is an even greater requirement for vigilance
training. For example, Corps Security’s Eyes Wide Open
counter terrorism training includes helping personnel
identify and respond to potential threats,
while Operation Fairway instructs how to
guide the public to safety in the event
of an attack, carry out sensitive
questioning and engage in hostile
reconnaissance recognition.
Tabletop exercises allow key
personnel who are assigned
emergency management roles
and responsibilities to discuss
various simulated situations and
when it is appropriate to ‘evac
or invac’. Incident management
training can also ensure decisions
are made quickly – in an emergency
situation there has to be someone
always available on the ground to make
a decision, as procrastination could lead to
injury or even death.
Ultimately, training can only be successful if everyone
within an organisation is given the correct level of education
on this subject. As the saying goes, “a chain is only as strong
as its weakest link.” 

A risk and threat
assessment can introduce
preventative measures and a
comprehensive training
programme will increase
vigilance and reduce risk."

– Peter Webster
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CERTIFICATION BODY'S VIEW
RICHARD JENKINS,
CEO NSI
Security is an integral part of any
facilities role. Facilities Managers are
key stakeholders in the mission to
ensure that people and property are well
protected by the security services they
employ. They utilise many elements
and specialist security services both
in- and out-sourced, to provide a secure
Richard Jenkins
environment in which people can live,
work and spend their leisure time.
Working for the leading certification body in the security sector,
NSI’s auditors see examples of excellent practice every day as
service providers and installers continually work to protect us all.
Whilst the public understand the need and are becoming
more tolerant to the presence of the security services, they are
also very much aware that tools used to protect can pose a
threat to personal freedoms. Unsurprisingly CCTV comes under
the biggest scrutiny. A survey by the British Security Industry
Association carried out three years ago estimated up to six million
CCTV cameras across the UK. In the course of a day in a local
urban environment a person could have their image captured
by 300 cameras on 30 different systems, managed by multiple
organisations.
Since 2014 the number of surveillance cameras has increased
considerably. They include body-worn video (BWV), automatic
number plate recognition (ANPR) cameras are now commonplace,
and there is also the rapidly growing potential for wide use of
unmanned aerial CCTV vehicles – drones.
In 2013 the Home Secretary issued the Surveillance Camera
Code of Practice with the aim of balancing the need to provide
surveillance of public places with individuals’ right to privacy. The
Code applies to the use of surveillance camera systems operating
in public places in England and Wales, regardless of live viewing,
the recording of images or information or associated data. In
November 2015 the Surveillance Camera Commissioner launched
a third party certification scheme.
Under the Code, organisations such as the Police and local
authorities pay due regard to good practice, ensure transparency
and enable members of the public to hold them to account. For
other organisations, the adoption of the code is voluntary.

Supportive of the code from the outset, NSI has been
appointed by a number of organisations to assess compliance.
NSI auditors provide an assessment of CCTV operations and
control rooms to ensure that the 12 guiding principles of the
Code are followed. These include privacy impact assessments
and a robust process for image capture and storage. Adopting
the code signals a willingness to be open and engage with the
public and helps build assurance their best interests are at heart.
The Surveillance Camera Commissioner recently launched a
national strategy to support the code, reinforcing the message
that use of surveillance camera systems in public space helps to
protect the public and keep them safe, whilst respecting their
right to privacy. A strand of the strategy is focused solely on
raising standards for operators.
NSI recommends that facilities managers in both the public
and private sector encourage use of the code to ensure CCTV
systems whether in-house or out-sourced, are managed to best
practice standards. The self-assessment tools for the code of
practice can be found at www.gov.uk/government/publications/
surveillance-camera-code-of-practice-self-assessment-tool 

SECURITY EXPERT’S VIEW
JASON ETHERINGTON OBE,
MD OF SECURITY, SERVEST
We’re clearly faced with a
level of ongoing threat at the
moment. As a result, we have
a very crucial role, as facilities
professionals, to upgrade
our security provisions to fit
modern day environments
and consequently any
potential risks to those who
n
work at and visit the sites we
Jason Etheringto
look after.
With the indiscriminate nature of recent attacks, we’re no
longer in a position to know for sure who will be targeted,
therefore the very nature of security as a service has changed.
Now, more than ever, we need to approach every situation by
understanding (as best we can) what the particular risk is and
what the threat is. We also need to know what the risk’s appetite
is. For a company that has security expertise, it’s easy to provide
the initial risk assessment and provide heightened support when

FMJ & FM Forum Presents the
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FM Industry Christmas Party 2017

28th November – 6pm until late
Grange St. Paul’s Hotel, Central London
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In order for any counter-terrorism strategy to work, there should be detailed
planning for the deployment of resources, contingencies and crisis management,
alongside carefully planned communications.”
facilitating events or within particular buildings. For those who
don’t have this specialism, it can be more difficult.
Unfortunately, in this modern age of terror, it no longer makes
sense to follow paths and strategies that may have worked in the
past. We need to face up to the fact that money needs to be put
into training and educating our security professionals on newer
methods and approaches. It’s time to pinpoint whether our teams
need extra training or at the very least a refresher. Seek extra
support and help if necessary, before the time comes when you
might actually need to put it into practice. It will of course pay
dividends and in extreme cases, save lives.
As security professionals, we also have to be reactive and
responsive to any incidents that do occur. First and foremost,
the action should be to move any threat away from large groups
of people, as soon as possible. This isn’t always achievable,
and therefore the public should be escorted or directed to
the first known safe place, to reduce any potential casualties.
FM companies should by now be using the advantages of IoT
and make use of the technology we have at our fingertips. For
security divisions, this is paramount. In the eventuality of a threat
developing into a security risk, we have the opportunity to easily
know where our colleagues are, that they are safe and also quickly
pinpoint areas that are secure and protected.
Any service provided should strive to be the best, not only for
the client, but for the guest or visitor too. When the military were
brought in during the 2012 Olympic Games we heard next to no
reports of bad service. It was all relatively seamless. As soon as
people are aware of the fact they may experience delays and they
acknowledge this will be part of their journey, they can appreciate
it. A lot of what’s needed comes down to communication, to the
public. It’s important not to scare anyone, but instead to make
them aware, so they can still go about their lives and activities. It’s
our job to not only protect and safeguard, but also to help create
comfortable environments and enjoyable experiences. As long as
you have increased security measures to support this, and a team
that provides a welcoming, courteous and proficient service, then
crowds and visitors will be tolerant, patient and accepting. The
experience can consequently remain a positive one. 

SPECIALIST SERVICES PROVIDER’S VIEW
ADRIAN MOORE,
OPERATIONS DIRECTOR, VSG
Increasingly the responsibility for the safety and protection of
people has become the remit beyond those with security in their
job title, therefore it’s important that these employees are given
access to the right training to support them in their roles.
The Police Service has developed a range of programmes to
support with counter-terrorism awareness. These programmes
include desktop exercises designed for first tier to executive
management such as Project Argus – providing support around
how to respond to a specific or general threat and Project Griffin,
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a face-to-face training
programme designed for
businesses and individuals to
become more aware of counter
terrorism measures. This
programme can be delivered
by organisations other than the
Police, who have the objective
of training over one million
people a year.
VSG believes that part of the
role of a security provider is to
Adrian Moore
support facilities managers in
their efforts to use such tools. Many organisations, VSG being one,
employ former police officers who bring a wealth of knowledge
in terms of intelligence gathering and analysis. This knowledge
can be used to counter retail and other types of fraud, as well as
the threat posed by terrorism and organised crime. If shared in
an effective way, this insight can become a catalyst for raising
awareness within an organisation as to those threats, and helping
the executive to manage the appropriate response without
negatively impacting on people’s experience of either work or
leisure time.
In order for any counter-terrorism strategy to work, there
should be detailed planning for the deployment of resources,
contingencies and crisis management, alongside carefully planned
communications. Rather than writing communications from a
security professional, more impactful messages are those written
specifically for the target audience, be they building maintenance
engineers, cleaners, chefs, or any other role in the facilities
management team. The language has to be clear and concise, but
most of all the tone has to be calm and reassuring so that people
are alert, not alarmed.
Every year NaCTSO (National Counter Terrorism Security Office)
marks Counter Terrorism Awareness Week. This year, during
this week, VSG developed a Counter Terrorism Toolkit for its
clients with the objective of supporting those managing and
occupying buildings so they are equipped to respond to various
types of threat. These vary from dealing with a person behaving
in a suspicious manner, to creating a planning document when
the threat level is set at critical. Practical advice is given along
with useful contacts for support and advice. A series of posters
have also been created alongside that help to build and sustain
awareness and every aspect of the programme is designed to
inform.
It’s important the facilities managers and executives are
supported and equipped with the right information so they are
able to contribute to protecting our communities. 

Do you have a question that you’d like
answered by the FMJ Clinic?
Email: sara.bean@kpmmedia.co.uk
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ALITER CAPITAL

CAPITAL IDEA

In an exclusive interview, Billy Allan tells Sara Bean what prompted him and his partners
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ack in March of this year a new £92 million fund, Aliter Capital 1, was
launched to invest in small and mid-sized support services businesses
across the UK. What made this announcement intriguing was that the
group of entrepreneurs behind the fund are all big hitters in the support
services field. Between them, Billy Allan, Greig Brown, Andy Galloway and
Andrew Busby have years of experience in building businesses in facilities
management, electrical and mechanical engineering, logistics, laboratory
services, IT networks, fleet management and environmental services.
Aliter also disclosed that its first investment had already been agreed with
Edwin James Holdings (EJH), a Glasgow-headquartered technical services
provider operating across Scotland, which employs 360 staff and has revenues
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of £37.5 million. So what could this private equity investment firm offer EJH and
other ambitious firms within the support services industry?
“I believe we’re the only fund that is exclusively focused on this sector, and
there are two reasons for this,” explains Billy Allan. “One being that three out
of the four partners have worked extensively within the UK support services
sector, so it is an area we know intimately. The second reason is that we think it
is a great sector, incredibly strong and has huge potential for the future.”
The founding partners bring a mix of different skillsets to the fund. Allan
famously transformed EJ Stiell into a leading independent UK FM company
following a management buy-out in 1995. After its successful sale to Alfred
McAlpine in 2002, he became part of a buy-in team at ASCO, an Aberdeen-based
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Billy Allan
oil and gas logistics business. He was also
part of the buy-in team at Europa Support
Services, where he was Chairman between
2006 and 2013, when the business was sold
to Bilfinger Berger.
Greig Brown also began his career at
Stiell, and after its sale became a Director of
McAlpine’s Business Services division. This
was followed by a move into a UK Managing
Director role at Emcor. He joined Europa
Support Services as CEO in 2008, which,
after a period of growth, culminated in the
sale of Europa to Bilfinger in 2013.
Chartered Accountant Andrew Busby
has managed a number of private equity
investments through the cycle from
initiation to exit, and has served on a
number of boards – including Europa
Support Services, where he met and
worked closely with Aliter’s other founding
partners. Completing the picture is Andy
Galloway, who bridges the finance and
commercial spheres. Coming from an
engineering background (he joined Stiell
as an apprentice), he has held Commercial
Director roles at Stiell, Alfred McAlpine and
Europa Support Services. Latterly, he has
been involved in the due diligence process
in over 40 acquisitions, working closely with
legal and financial professionals.

Andrew Busby

Andy Galloway

TARGET MARKETS
Aliter is targeting the support services
market, but will concentrate on technical
services companies rather than looking to
invest in soft services providers. Explains
Allan: “There is a place for soft services,
but we’re less likely to invest because
the opportunity for differentiation is
much lower, as is the opportunity for
innovation. It’s my belief that a building
doesn’t function because of soft services,
it does because of the hard services and
engineering. By investing in engineering
businesses, and particularly high end ones
which are involved in condition-based
maintenance, we can look at the entire
asset performance.”

Greig Brown
He explains: “If you look at the cost of
facilities management versus property,
versus the people who occupy the space,
typically, the cost of rent, rates, heat and
light will be ten times the cost of the
facilities management service. Yet FM
providers are often fixated on reducing
the cost of the service when they should
be working on the efficiency of the space
JULY 2017
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and the effectiveness of the person
performing their function in that space.
If you’re simply focused on, for example,
cleaning three rather than five days a
week, and if you regard that as innovation,
you’re wrong. You’ve got to look at the
space and the person in that space, and
how they perform. It’s got to be about
engineering, that is, heating, lighting, and
the effects these have on human function,
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absenteeism, sickness rates and the energy
efficiency of the building.”
He points out that if you take a building
which was designed for 2,000 personnel,
but the organisation needs to expand,
instead of reconfiguring the building you
can simply compress the space, whether
it is reducing the desk size, increasing
the ventilation to improve the air flow, or
improving the fire safety by creating more
fire escapes. “That means the client doesn’t
have to rent additional space but can
instead get the extra staff into the building
in a more efficient manner. That’s how you
solve a problem for corporate clients, not
by locating them into a new building.”

BUILDING A PLATFORM
As well as bringing a level of expertise to
its investment portfolio, Aliter will differ
from a typical private equity fund, which
would typically have 10 to 12 platform
investments, by concentrating on just
four. The first is EJH, within the technical
services space; the second is in the utilities
and infrastructure space, with investment
in utilities services firm Ipsum Group; and
platforms three and four will come from the
broader support services sector.
Says Allan: “Initially, for building a
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platform we’re looking for a profit level of
£1 million to £5 million, but once we’ve
established the platform, as in the case of
Edwin James Holdings, we would quite
happily look at bolt-on acquisitions of
a smaller size. So we’re happy to scale
down and write smaller cheque sizes. We
might look at something that’s generating
profits of a few hundred thousand, and
because we have an infrastructure and a
management team established, we can
begin to bolt on other investments. For
EJH we’ve bought the Midlands-based
mechanical and electrical engineering firm
WT Parker, so that now gives us a combined
business that offers us UK coverage.”
Of course a major issue for any firms
looking to access the fund is the level of
day-to-day involvement of its investors.
Allan maintains that while the Aliter team
will continue to invest even when times
are tough, roll their sleeves up when
there’s a problem and stand alongside as
shareholders, they won’t interfere with
their management. “When we sold the
Stiell business to McAlpine, we were left
to get on with it and it grew threefold in a
short period of two and half years. We’re
cognisant that for any management teams
who are smart enough to build their own
business, what they want from us is to help

them continue that growth – and what they
don’t want is for us to run the company.”
He continues: “With the Europa business
we invested with in 2007, I wasn’t hands
on – Greig was the Chief Executive, I was
the Chairman. Over the last 10 years I’ve
been used to much more of a hands-off
chairman-type investor than being hands
on. So while our natural inclination in the
past would be to run the company and
make decisions for it, we couldn’t do that
across four platforms. What we can offer,
given our experience, is being a touch point
with the ability to see the bigger picture
from our experiences of what’s happened in
[FM] in the longer term, and work with our
investments to develop their strategy.
“Hopefully people will start to read
articles [such as this] and see that Aliter is
a different investor. We are not a traditional
private equity investor; in every respect
we look and feel like them in terms of
institutional capital, the disciplines
around investment are the same and the
levels of governance – but behind that is
our knowledge of the sector and a deep
understanding which no other private
equity firms share.”
Allan believes that with the support
services market being increasingly
commoditised, there is a real danger that
corporate clients may begin to look at an
insourcing strategy, and that is why the
sector must develop new innovations and
new methods to compete. One of the big
issues for many support services firms is
the challenge of training and developing
their people.
“We know there are management teams
out there that are frustrated about the lack
of innovation, understand the market is
changing and want to do something about
it,” he says. “They are the kind of people we
want to come and talk to us, irrespective
of size. They know that the business can
be run better, that there is a better way to
train and develop their engineers, and it
might be simply that the people they get
from the universities and colleges are fine
at grassroots level, but they want to take
the quality of that technical personnel
to a different level. We want to hear from
companies like that.”
He adds: “We will be investing in this
space over the next few years to be a
partner with the best technical engineering
firms out there, who are using new
technology and new IT systems in a way
we haven’t seen before, but who may be
having issues about access to the best
investments to grow their business, want
to be part of a larger platform and have
access to greater sources of brainpower and
capital.
“We want to connect them with that
opportunity. We want to talk to them.”

Kleen-Tex have been producing high-performance mats for almost 50 years with
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rom 1 April 2018 it will be unlawful to grant a
tenancy of a property with an EPC rating of below
E (known as a sub-standard property) unless an
exemption applies and has been validly registered. So
what are the risks of buying a sub-standard property?
If you buy a sub-standard property today, and this is
let to tenants, you will not be in breach of The Energy
Efficiency (Private Rented Property) (England and Wales)
Regulations 2015 (the MEES regulations) on 1 April 2018.
However, you could find yourself in breach further down
the line when it becomes unlawful to continue to let a
sub-standard property. Assuming that you are dealing with
a non-domestic property, the prohibition on continuing to
let a sub-standard property will come in on 1 April 2023.
If the property is not currently let, or you want to
grant additional tenancies prior to 1 April 2018, you
can do so now without carrying out any energy
improvement works without being in breach of
the MEES regulations. However, you should
think carefully about whether this is the most
prudent course of action. It may be that the
works required to raise the EPC rating are
fairly inexpensive. Carrying out works
to a vacant property is much simpler
than doing so with a tenant in situ
because the landlord does not
have to take into account the
rights of the tenant under
the lease. A more energy
efficient property is also
likely to command a
higher rent.
There are common
energy efficiency
quick-wins across
a range of

commercial building types that are low cost to implement
and can improve EPC ratings by either one or two grades.
The building fabric plays the leading role in the energy
efficiency of a property, and is therefore a vital element
in the EPC rating. For example, over 20 per cent of heat in
a building is lost through the roof. Improving insulation
levels in this area can often be cost effective, particularly
with pitched roofs. Further heat loss takes place through
the fabric of the walls. Improving insulation here is
particularly cost effective in properties with cavity walls.
The procedure causes minimal disruption to staff and
business operations during installation, making it suitable
to carry out at any time.
HVAC (heating, ventilation and air conditioning) refers
to the equipment, distribution network and plant used
either collectively or individually to provide fresh filtered
air, heating, cooling, and humidity control in a building.
Installing more efficient boilers, variable speed heating and
cooling pumps, high efficiency chillers and energy efficient
system controls are just some of the improvements that
will make a difference in this area. Most landlords will have
budgeted for upgrading equipment such as boilers and
chillers, and they will expect to replace these several times
during a building’s lifetime. So by pulling forward planned
maintenance and improving inefficient components of
the system, rather than replacing like for like, important
savings can be made.
Lighting and lighting controls are other areas where
relatively simple measures can provide substantial gains.
For example, replacing tungsten bulbs or halogen spot
lamps with LEDs or compact fluorescent tube lighting can
make substantial savings. Lighting controls can also make
huge reductions in a building’s energy use, and are not
difficult to install. The ideal time for these works would
be as part of a general refurbishment during a period of
vacant possession, or as ‘one-off ’ improvements when the
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month grace period to certain landlords,
by the end of which they will either have
to have improved its EPC rating to E or
higher, or registered an exemption. These
temporary exemptions are very limited,
but include the purchaser of a tenanted
property. This is because exemptions are
personal; they do not pass to purchasers.
Therefore, a grace period of six months is
given to anyone purchasing a non-domestic
property that is subject to a tenancy after
1 April 2023, so that the purchaser is not
immediately in breach of the prohibition on
continuing to let a sub-standard property.
It is critical to note that any exemption
can only be relied upon if it has been validly
registered in the PRS Exemptions Register.

1 APRIL 2023
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building is wholly or partly occupied. While
these improvements can be implemented in
an occupied office, it will take considerably
more time to carry out.

1 APRIL 2018
The vast majority of leases granted on
or after 1 April 2018 must comply with
the MEES regulations. Leases of 99 years
or more are not within the scope of the
regulations, and neither are very short
leases (of up to six months). However, if
a series of six-month leases are granted,
the tenancy will be subject to the MEES
regulations.
While granting a tenancy in breach of
the MEES regulations does not affect the
validity of the tenancy agreement, it could
lead to a hefty financial penalty. Fines of
up to £150,000 can be imposed in respect
of non-domestic properties. In addition,
details of the landlord and the breach
can be published on the PRS Exemptions
Register for a minimum of 12 months (the
publication penalty). This ‘naming and
shaming’ could clearly lead to significant
damage to the landlord’s reputation.
So are there any circumstances in which
you can grant a tenancy of a sub-standard
property on or after 1 April 2018 without
being in breach of the MEES regulations?
The answer is yes. A landlord will be
28
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permitted to let the property if it has
undertaken all ‘relevant energy efficiency
improvements’ for the property, or there are
no relevant energy efficiency improvements
that could be made, yet despite this the
EPC rating is still below E. The regulations
contain a list of items that could be relevant
energy efficiency improvements. However,
works to non-domestic properties will only
be relevant energy efficiency improvements
if they can achieve a simple payback of
seven years or less.
If the landlord has not carried out all
relevant energy efficiency improvements, it
may still be able to let the property without
being in breach of the regulations if it can
show an exemption. It is likely that the
consent exemption will be relied on most
frequently. In essence, this applies if the
landlord has been unable, in the preceding
five years, to improve the EPC rating of the
property to an E rating or higher, as a result
of a tenant or other third party refusing to
give its consent.
A landlord can also claim an exemption if,
in the preceding five years, it has obtained
a report prepared by an independent
surveyor which states that making the
improvement would result in a reduction of
more than five per cent in the market value
of the property (or the building of which the
property forms part).
The MEES regulations also provide a six-

From 1 April 2023, a landlord must ensure
that any tenancies existing at that date
comply with the MEES regulations. This
means that if the property is sub-standard,
the landlord must either have carried out all
relevant energy efficiency improvements or
registered an exemption.
For the MEES regulations to apply, there
must be a valid EPC. An EPC is valid for
10 years and a landlord is not obliged to
produce a new one when it expires. A new
EPC will only be required the next time a
trigger event occurs, for example when
the property is sold or let. Therefore, if
the property does not have a valid EPC
on 1 April 2023, the landlord will not be
subject to the minimum energy efficiency
requirements. This could happen if the EPC
was obtained in, for example, 2012, and the
property is let on a 20-year lease. However,
as soon as a new EPC is obtained (either
by the landlord or another party, such as
a tenant), it will be subject to the MEES
regulations.
Landlords should therefore ensure that
they are in control of the commissioning
of any EPCs, so that they do not find
themselves in breach of the regulations if
a tenant obtains an EPC which reveals a
rating of below E.
The MEES regulations are complex, and
whether or not a letting will benefit from
an exemption can be difficult to determine.
Therefore, you should seek expert advice
before letting a property which could result
in a breach. Lettings of domestic properties
must also comply with the regulations.
However, the deadlines for compliance and
what falls within the definition of ‘relevant
energy efficiency improvements’ differ from
those for non-domestic properties.
This article was written by Maria Connolly,
Head of Real Estate at TLT; Alexandra
Holsgrove-Jones, Senior Professional
Support Lawyer at TLT; and Alan Jones of
E.ON Energy Installation Services.
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hether or not an organisation runs a full in-house catering service,
there is still a need to provide staff with convenient access to tea,
coffee and cold water points throughout the workplace. But today’s
workers expect more than a shared kitchen, a kettle and a jar of instant.
At Dell EMC, for example, the larger facilities provide coffee docks, which
offer paid-for barista-style coffee, complementing a vending offer that
includes confectionery and crisps alongside a healthy offer of fruit and
muesli bars. “The provision of quality drinks is key,” says Bruce Barclay,
Senior Manager, EMEA Real Estate & Facilities. “Our employee surveys are
always full of comments about coffee, both good and bad. The number of
people who walk past the free filter coffee and pay for a barista coffee is quite
staggering. People do like barista coffee.”
This impression is echoed by the suppliers, who have seen a marked
upsurge in demand for high street-quality drinks at work. Says Simon Cross,
Marketing Manager at FreshGround: “People expect a certain quality now,
from the high street, their workplace and even at home. The boom in coffee
makers for home proves that people desire a higher quality product than
instant provides.
“Good coffee is actually one of the most important morale boosters in the
office,” he continues, “and is consistently ranked as one of the top five most
important aspects of the workspace. With such a competitive market when
it comes to hiring the right talent, office perks are a big thing. When talent is
competitive, smart employers realise the importance of things like baristastyle coffee.”
However, the quality of the coffee and tea supplied is dictated in part by
practical considerations, such as available space. Offering a barista-style
service is not practicable at a tea point. In addition, Martyn Bell, Category
Marketing Manager UK, Jacobs Douwe Egberts Professional, argues that
while some areas of a business may require a premium offering, “a canteen
or larger catering facility may need a solution that serves drinks quickly to
meet the demands of a busy, high-footfall location.”
In areas such as these, bean-to-cup machines are increasingly popular as
everything is automated and no operator action is needed, aside from simply
adding beans and milk. In less busy areas such as tea points, organisations
may opt to install pod machines. But these, argues Simon Cross, cannot
achieve the quality and consistency of a professional-level bean-to-cup
machine.
“The truth is, these units are meant for domestic use and are only designed

to cope with one or two brews a day, as you might use at home,” he says.
“Anything more than this and these types of machine struggle and eventually
break, needing replacement. It makes much more financial sense to lease a
fully maintained machine than having to buy two or three pod machines a
year because they are always breaking or struggling with capacity.”

BARISTA SERVICE
Within a corporate café setting, however, there is the opportunity to install
a high-quality service using skilled baristas and the best quality coffee.
Says Barry Moore, Performance Director for Gather & Gather: “We often
say to clients, keep your drinks offer simple on your floors and we’ll do an
amazing offer in the café, as that’s where everyone will collaborate and come
together. Machinery is important, but a good barista in terms of attitude is as
important as their skills.”
Having spent several years in Sydney, Australia – acknowledged as
the coffee capital of the world – Moore saw how the popularity of its
independent coffee shops translated into a burgeoning café culture within
the country’s corporate offices. There, buildings will typically be fitted out
with lobby foyer cafés, where visitors and staff can grab drinks before they
go through reception. Moore reckons the UK is catching up with Australia’s
coffee connoisseur trend, and as people’s understanding of good coffee
grows here, they are demanding access to better quality drinks at work.
This, he argues, should extend to the boardroom: “I’ve visited so many
boardrooms in the UK where so much has been spent on the design, yet the
coffee served is nowhere as good as that being served by a bloke outside in
the street. However, the great thing that Starbucks and Costa have done is
getting everyone to drink espresso of some description. And the next wave is
the speciality roaster.”
This is still an immature market in the UK, which is why Gather & Gather
has teamed up with specialist coffee suppliers the Roasting Party, where coowner Kirby Sinclair has brought his expertise over from his native Australia.
“We’re in the game of providing people with an aspiration,” he explains.
“They want more than what they’re getting now and to feel like they’re
getting value every day. The quality of the coffee is a very big pull, but there
has to be a balance with the level of service.”
Adds Moore: “The reason we like Roasting Party is because they come from
a mature market and they’ve dealt with the workplace, so we can use their
JULY 2017
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help in designing our café environments,
including the music we put on and how to
engage the customer.”
Visiting a couple of Gather & Gather’s
corporate cafés, one of the first things to
note, after talking through the coffee options
with the enthusiastic barista, is the music,
which gives the impression of a more relaxed
high street coffee bar than a traditional office
canteen. That, says Moore, is the intention:
“What most clients want to achieve is to
offer staff an environment with great coffee,
where they can meet and collaborate.
“We’ve found that a bit of music in
a workplace café has a really positive
effect. People say ‘you can’t do that, it’s a
workplace,’ but we’ve found that what music
does is not only help with the ambience,
but in practical terms it means you can’t
overhear other people’s conversations. So
when we design these cafés we’re helping
corporates sweat the asset by encouraging
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people to use the space. When we’re doing
a tendering exercise, we say we’re not
really here to talk to you about drinks or
sandwiches, anybody can bring you a great
sandwich. What we’re interested in is the
why, where are you going and what kind of
design do you need?”
According to Moore, providing speciality
coffee isn’t necessarily a high-cost option.
“If you strip everything out and look at one
of the big brands, and compare them to the
independent roasters, and you also look
at all the consumables, the sizes and how
much milk you need, at the end of the day it
all washes through as very similar in terms
of cost.”

WATER, WATER EVERYWHERE
Of course, not even the most ardent
coffee aficionado drinks coffee all day. It’s
important to ensure employees have access

to plentiful water as well. Explains Russell
Owens, Marketing Director, Zip Water UK:
“While different recommendations apply in
hotter climates, in the UK we should drink
approximately 1.2 litres (six to eight glasses)
of water a day to stop us getting dehydrated
(advocated by the UK government). As the
majority of us spend a large proportion of
our day at work, the office is a key place to
hydrate.”
The ubiquitous water bottle is an
obvious solution for many people, but
Owens argues that this is not a sustainable
solution, particularly for FMs who want to
ensure they’re encouraging green practices
within the workplace. “In Britain, our
consumption of packaged water mounts up
to over 3.3 billion litres a year. Often up to
1,000 times more expensive than tap water,
it’s an obsession that’s not only become a
strain financially, but also environmentally.
For each bottle of water manufactured, its
production uses three times the amount of
water than what’s in the actual bottle. Not
to mention the hugely damaging impact of
plastic waste on our environment.”
He says that as businesses become more
aware of the shocking impact of bottled
water, the UK demand for mains-fed instant
filtered drinking water systems is gaining
momentum. These filtered drinking water
appliances, as sold by Zip, Billi and BRITA
Vivreau, offer instant filtered, chilled,
sparkling and boiling water.
Aside from keeping people hydrated
and caffeinated, drinks points also play
an important role in helping to promote
engagement and interaction among
employees. “There is lots of commentary
within the industry that suggests that
casual interactions lead to innovation and
big ideas, though this is not something
that is easy to measure,” says Dell’s Bruce
Barclay. “But from the perspective of office
design, we are definitely designing in
these casual meeting spaces as part of the
work environment and overall workplace
experience.”

Three-month rolling
contracts, including
all parts and labour.
(And the coffee tastes pretty great, too.)

Coffee and water for your workplace

Visit freshground.co.uk or call 0845 845 1500
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CLEANBREAK

As the UK prepares to leave the European Union, Joanne Gilliard calls for a commonsense approach to reviewing the laws that keep workers safe in the cleaning industry

I

n March this year, the UK government
published its plans to introduce a Great
Repeal Bill to help smooth the process of
leaving the European Union and create
an orderly transition. Its white paper,
‘Legislating for the United Kingdom’s
withdrawal from the European Union’,
explains that the government’s overall
approach is to convert the body of
existing EU law into domestic law, after
which parliament and UK legislators will
decide which elements to keep, amend or
repeal once the UK has left the EU.
Exiting the EU could have many
implications for the cleaning industry
supply chain. Many health and safety
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laws, labelling and classification systems
are intrinsically linked with European
regulations. The bill would ensure that,
in general, the same rules and laws will
apply after the UK leaves the EU as they did
before. However, the white paper makes
clear that this shift is also an opportunity to
update legislation further down the line.
For now, the government’s approach
is not to make any major policy changes
through the Repeal Bill, but allow
parliament an opportunity to debate our
future approach and enact that through
separate bills. It says that new legislation
will be required to implement new
policies or institutional arrangements

that go beyond replicating current EU
arrangements in UK law.
Currently there are clear health and
safety rules in place for the cleaning
sector, including the Control of Substances
Hazardous to Health (COSHH) legislation
which deals with exposure to hazardous
substances in the workplace. The
Health and Safety Executive has worked
hard over the years to make this and
other interrelating rules – including
the Regulation on the Registration,
Evaluation, Authorisation and Restriction
of Chemicals (REACH) and the Regulation
on Classification, Labelling and Packaging
of Substances and Mixtures (CLP) –
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more comprehensible and efficient to
implement.

UNKNOWN IMPACT
There is no doubt that Brexit will eventually
have some impact on our health and safety
laws, but the scope of this impact is still
unknown. COSHH came into force in the
UK in 1988, but has been revised on a
number of occasions to bring it into line
with European directives – the most recent
of which was in 2002. The majority of
chemicals used in the cleaning industry are
not dangerous if they are handled properly,
and users are correctly trained in what to

FOCUS

the training landscape too. But in the long
term, the UK’s changing relationship with
the EU will inevitably lead to an evolution
in our regulatory environment. It is crucial
that a level playing field is maintained, and
that the UK’s laws are in line with European
and international standards – either as
equivalents or, ideally, as examples of the
most up-to-date best practice.
With change comes opportunity, and
while any updates to our health and safety
legislation are likely to happen many years
down the line, it is important to consider
what could be achieved. A CBI report
noted, for instance, that some businesses
saw opportunities for reform of the current
hazard-based regulations in favour of a
risk-based approach. Brexit gives the UK
government the chance to review the laws
that are currently in place, and gives the
cleaning industry a chance to inform and
shape the debate.
What must be avoided is a proliferation
of requirements for the cleaning industry.
Companies in the UK that wish to trade in
the EU will need to continue to adhere to
EU product safety directives and health and
safety laws. While the existing laws have
been extremely worthwhile when it comes
to protecting workers and the environment
from exposure to hazardous substances,
they have also been expensive and timeconsuming to implement. Any updates
to existing health and safety laws must
maintain high standards, but should be
streamlined to minimise the cost burden,
with a suitable transitional period to allow
businesses to adapt.
Limiting workers’ exposure
to substances that could
harm them is vitally
important, and the
cleaning industry
has worked hard
to comply with
existing laws,
developing
numerous risk
assessments,
training
programmes and
best practice guides
to help users do their
job safely and efficiently.
Whatever happens, health and
safety must stay at the forefront of training
and development in the cleaning industry;
making sure that workers’ exposure to
hazards and risks is limited is a crucial
part of doing good business. Each aspect
of existing health and safety law should
be reviewed on its merits and cuttingedge best practice, not based on where it
originated.
Joanne Gilliard is Operations Director of
Jangro, a specialist janitorial supplier.

Whatever happens,
health and safety must
stay at the forefront of
training and development
in the cleaning
industry.”

do if something
goes wrong, such
as a spillage. COSHH
deals with protecting
operatives from the risks
of working with hazardous substances to
avoid endangering themselves and other
people.
Meanwhile, the 2009 CLP regulation
deals with the general classifications of
the appropriate pictograms and safety
precautions shown on product labels, and
is also a piece of European legislation.
The existing regulations have brought
standardisation to health and safety in the
cleaning industry, and have helped shape
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HEALTH & SAFETY

TAKING THE STRAIN

HEALTH AND SAFETY IS A MINEFIELD OF RISK AND REGULATIONS. MARK
WARD ARGUES THAT AN INTEGRATED H&S MANAGEMENT SYSTEM CAN
HELP PROTECT STAFF, ENSURE COMPLIANCE AND INCREASE PRODUCTIVITY

E

nsuring employee health and safety in the
workplace is not just about compliance, it
is vital for a happy and thriving workforce. And
technology has a valuable part to play.
An effective health and safety management
software program can mitigate risk in four
key areas: environmental, health and safety
(EHS) management and compliance, employee
health management, supply chain auditing and
sustainability reporting. Such software can give
real-time access to an integrated view of
these four elements, ensuring that
nothing slips through the
cracks and workers are
protected throughout
their time at the
organisation.
Communication
between employer
and employee
is essential
to successful
management,
and that appears
to be lacking in
many organisations.
According to a survey
of 2,000 employees by
WorkMobile – provider of a
mobile data capture app – 65
per cent of staff have received no
information about their company’s health and
safety policies. This despite it being a basic legal
requirement for all companies with five employees
or more.
By using health and safety management software,
employers can be assured that up-to-date worker
and workplace information is always at hand when
needed. Such information can include everything
from the date of the last regulatory compliance
checks or the next due audit, to keeping track

of each employee’s mandatory screenings,
training and exams, ensuring any certificates
are up-to-date. By speeding up the processing
of real-time information, staff time is saved and
productivity is increased.
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PREVENTING ACCIDENTS
The system can use analytics to examine
health and safety incident information and
help ensure compliance with all relevant
regulations. Incident management
tracking can help to prevent
accidents through use of
leading indicator metrics.
The system can also
hold up-to-date, realtime information
about suppliers,
giving employees
confidence in their
sources of products
and services and
helping to build
stronger professional
relationships.
Workplace
presenteeism is a problem
that puts employees and
organisations at greater risk of
injury and error, as the worker’s full
attention is not on the task at hand. Workplace
presenteeism is defined as when workers are
physically present but not fully functioning
due to illness or other medical conditions. It is
also costly – according to a Global Corporate
Challenge (GCC) Insights report, employees
who come to work but are not fully productive
cost 10 times more than the cost of those who
are absent.
Empowering employees to take charge of
their health through open communication
and self-service portals helps reduce this
risk. Employee self-service portals within the
system can be used to create an automated
system or mobile app for physical exam
appointments, forms, medical and vaccination
record access, and wellness activities. The
ability to log-in and view personal documents
such as payslips, P60s and personal contact
details gives employees greater control and
insight into their relationship with their
employer, often leading to greater productivity
and an enhanced sense of self-worth.
Mark Ward is General Manager at UL EHS
Sustainability.

According to a survey of
2,000 employees by
; +}~   `
have received no information
about their company’s health
and safety policies.”
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MIND
There is growing awareness among
employers that workers’ mental health is
integral to their wellbeing. New research
from HR and diversity consultancy,
the Clear Company, suggests that HR
professionals will, on average, oversee 15
staff with mental health conditions each
year. Information and communication
are vital to tackling this often unseen but
serious issue.
James Routledge, founder of Sanctus –
the organisation dedicated to changing the
perception of mental health – recently said
that while there are good intentions and
more open-mindedness surrounding the
issue in the workplace, “businesses don’t
know where to start.” Part of the problem
is the reluctance of employees to come
forward with their concerns.
A survey conducted by research
consultancy Comres for Radio 5 Live earlier
this year discovered that 49 per cent of
people would be unlikely to go to their
employer about a mental health issue. An
important first step is therefore to make
clear that help is available. Assigning each
member of staff a designated ‘buddy’
within the workplace with whom they can
chat about their professional and personal
progress is one way to help employees feel
looked after and valued – making it more
likely they will stay.
Clear communication with employees
through events such as workshops and
seminars is also crucial. Regular training
sessions can help ensure workers are up
to speed on the latest policies and safety
points. Training managers to be vigilant in
spotting the symptoms of stress will help
to pick up problems, while employees, for
their part, need to be mindful of their own
wellbeing. Admitting early on that they are
struggling and need help is beneficial to the
whole company.

W e at OAG SEL ECT pr ovide
exp ert m a i nt e na nce on all
b esp ok e pr oduct s we ins tall.

Have you checked?
1 If your seals have perished
2 Environmental Damage
3 Water leakage
4 Door closers
5 Door handles
6 Structural silicone
7 Fire resistance is still applicable

     OAG  
www.oag.uk.com


selectinfo@oag.uk.com
01494 492700
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productivity. We look at the ways a ventilation system can both enhance
occupant comfort and contribute to a green infrastructure within buildings

T

he recent shift in attitudes towards employee
wellbeing has prompted FMs to consider the role
that the physical environment has in creating a healthy
and happy place to work. “Organisations are starting to
acknowledge that good employee wellbeing is crucial in
achieving both the creativity and innovation needed for
success,” says Adrian Powell, Director at Active FM. “New
scientific research which has come to light in the past
decade has made business leaders aware of the effects bad
health can have on their bottom line.”
Health problems such as heart and lung disease, diabetes
and obesity are all on the rise, along with the associated
increased rates of absenteeism. “Staff costs typically
contribute to 90 per cent of the overall financial costs
linked with a building-based business,” says Powell. With
this knowledge, companies are turning their attention to
improving their buildings to achieve both a financial and
competitive advantage. Since its conception in 1990, BREEAM
has aimed to improve occupants’ health and wellbeing in the
built environment.
Powell points out that the average person spends over
90 per cent of their lives inside buildings. “One of the main
problems faced by FMs today is improving air quality to an
acceptable standard inside a building. In April, Britain was
given a ‘final warning’ from the European Commission after
it failed to comply with EU air pollution limits. A 2017 YouGov
poll showed that more than half of the British public believe
air pollution levels across the UK are damaging to their
health. According to Leesman, 66.5 per cent of UK employees
believe that air quality is important, while only 35 per cent are
actually satisfied with the current quality in their workplace.”
He explains that at present there is no single test that
FMs can undertake to find out whether a building has an air

quality issue. However, measurable variables such as carbon
dioxide emissions, temperature, humidity and airflow can
help assess whether there is a problem. An FM can inspect
ventilation, heating and airconditioning systems to see if
there is anything unusual. They can also walk through the
building to check for water damage, leaks, dirt and smells.
“Failing this,” advises Powell, “you can always talk directly
with the building’s occupants, those who are regularly inside
the building. While they may not be able to objectively
notice whether air quality is to a legal standard, they may
complain about unpleasant odours, dust or mould issues, hot
temperatures and even headaches when inside the building.
Exposure to these air issues can have a detrimental effect on
employee health, potentially causing health problems such as
cardiovascular illnesses.”
Assessing and checking for air problems within a building is,
of course, important, but FMs should also take preventative
steps to improve the health of staff. Filters on heating and
cooling systems should be cleaned and maintained to help
stop pollutants from being spread. “A cost-effective way
of cleaning your air can be found in the use of air purifiers
and plants – such as the spider plant, which is good at
removing toxic substances. Even NASA uses them.” By
improving air quality and adhering to government health and
safety regulations as well as suggestions from BREEAM, he
concludes, FMs can be confident that their building is healthy,
clean and safe.

NEW STANDARD
FMs should take note of a new legal standard for minimum
energy efficiency (MEES) in rented commercial buildings.
Robert Dennis, Product Marketing Executive at Airflow
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Developments, explains that from April
2018 landlords will have to ensure their
buildings have an energy efficiency rating
above the new minimum standard of
E. “It’s clear that the quality of energy
conservation in UK builds is becoming
increasingly important,” he says. “However,
energy efficiency is often achieved at the
expense of the building’s air quality, which
can be detrimental to office workers’ health
and productivity.”
In an effort to improve energy
efficiency by constructing
hermetically sealed
buildings,
he notes,
concentration
of some
pollution
indicators
can be
two to five
times higher
indoors than
outdoors.
“With the
average person
spending up
to 99,000 hours at
work in their lifetime, it’s
important to ensure healthy and
clean indoor air quality through adequate
ventilation.
“It’s great to see the introduction of
standards such as the WELL Building

standard, which seeks to improve human
health and wellness through the design
and construction of a build. WELL works
with key rating systems such as BREEAM
to ensure environmental sustainability
and, requires third party onsite testing
to certify that projects have achieved key
components of the standard.”
Dennis suggests that an ideal solution
to ventilate a commercial building would
be through the use of a mechanical
ventilation with heat
recovery (MVHR)
system. These units
essentially take
the stale air
from inside
a building
and extract
energy
from it,
via a heat
exchanger,
to recover
heat that
would
normally be
lost as part of
the ventilation
process. This energy
is used to pre-warm clean
fresh air that is continually being brought
in from outside, which is then filtered and
circulated around the building.
“When looking for an effective MVHR unit,

In an effort to improve
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it’s also important to consider a model
that uses high performance polypropylene
exchangers to transfer recovered heat from
warm to cold air,” he says. “These systems
can achieve up to 95 per cent thermal
efficiency, ensuring less energy is required
to heat incoming air, which can reduce
overall costs by up to 40 per cent.”
MVHR units that incorporate a 100 per
cent effective summer bypass facility
can also prevent further costs occurring
when trying to cool a building as well
as providing further comfort to building
occupants by maintaining an optimum
temperature throughout. “Summer bypass
facilities prevent the outdoor air entering
the heat exchanger when a pre-defined
temperature is reached. Instead, the
supply air bypasses the heat exchanger
and is filtered before entering the building,
minimising overheating during summer
months and reducing excess energy usage.”
While it’s important to ensure the energy
efficiency of a building, he concludes, it’s
vital to provide and maintain an effective
ventilation solution. “When specifying
a system it is important to consider the
relevant building requirements it needs
to meet, easily achieved through the
WELL standard, as well as its energy
efficiency and any additional features
that can provide improved air quality or
thermal efficiency – not just to improve the
comfort of a building occupant, but most
importantly their health.”

Changing the way you manage
people and compliance

Trusted.
We make the world safer...
Securing the places where
people thrive.
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checks, temperature
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Reduce ﬁne implications
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Why risk non-compliance
when it comes to your door
safety and security?
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Call our door hardware experts today
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The electrical inspection and testing specialists

• Electrical Installation
Condition Reports
• Portable Appliance Testing
As a leading key service provider we operate
throughout the UK and Channel Islands providing
a very competitive “best value” service which
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Facilities Management market

• Load Monitoring Recording
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WhiﬀAway Waterless
Urinal Technology
A Tried & Tested Solution
Since 1990, WhiﬀAway Group has been a market leader in waterless urinal technology.
Organisations such as Sainsbury’s, McLaren, VUE Cinemas, Westﬁeld Shopping Centres, M&S,
Bank of America and Centrica have converted to 100% water-free urinals with WhiﬀAway.

SYSTEM
BENEFITS
INCLUDE:

•
•
•
•
•

Eliminating Urinal Odours
Save Money
Save Water
Reduce Energy Consumption
Fully Recyclable

•
•
•
•

No More Urinal Flooding
Reduces Blockages
Improves Urinal Hygiene
No More Harmful Chemicals

Now is the time to review water-free urinals and contact WhiﬀAway to save money, water and energy,
in conjunction with reducing operational costs and enhancing washroom perception.

For further information please visit our website www.whiﬀaway.com
or contact 0800 783 4883 or send email to info@whiﬀaway.co.uk
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JACKLOC RECEIVES ROYAL
SEAL OF EXCELLENCE
WITH QUEEN’S AWARD
FOR ENTERPRISE
Leicestershire-based Jackloc, creator of the
original, award-winning universal window and
door cable restrictor has been recognised with
the most prestigious award in UK business, The
Queen’s Award for Enterprise in Innovation.
Established over five decades ago, the awards
have propelled UK businesses onto the world
stage with an internationally-renowned symbol of
excellence. Awards are presented by Her Majesty
The Queen on the advice of the Prime Minister
and an Advisory Committee, comprised of the
Head of the Civil Service and representatives from
government, the private sector and the Trade
Unions.
“We are unbelievably honoured to receive the
Queen’s Award for Enterprise in the Innovation

category,” comments Emma Wells, Founder
and Director at Jackloc. “To be recognised by
the highest honour in UK business, renowned
across the world is an incredibly proud moment
for Jackloc and is the result of our continued
commitment to innovation and safety.”
Jackloc was founded in 2003 by Emma and
her late sister Deborah, with their other sister
Judith Burrows joining as a Director in 2008. The
business is built on the pioneering design created
by their father Derek Horne, who after speaking
with a hotelier who came perilously close to a
falling child, created a simple, yet effective window
restrictor to dramatically reduce the risk. From its
humble beginnings, Jackloc is now recognised
across the world as the leading window and door

 sales@jackloc.com

 jackloc.com

restrictor,
improving
safety for
health
authorities, educational institutes and commercial
and residential developments.
Named after Deborah’s son Jack, Jackloc
has grown to encompass a full range of highperformance window and door restrictors including
push-and-turn, swivel/stud, folding and the original
key-lockable Jackloc. Designed and manufactured
in the UK and extensively tested to BS EN
standards, Jackloc is approved by The Department
of Health and Mental Hygiene in the City of New
York and The Abu Dhabi Quality and Conformity
Council in the United Arab Emirates.

 + 44 (0) 1455 220616

CARLISLE SUPPORT SERVICES RECOGNISED AS AN
INVESTOR IN PEOPLE
Carlisle Support Services, a leading supplier of
value-added solutions has been awarded silver
accreditation against the Investors in People
Standard, demonstrating their commitment
to high performance through good people
management.
Employing over 2000 people within the UK
and Ireland, Carlisle Support Services focuses on
the provision of cleaning, security, events and
retail facilities support services and is also part
of Impellam Group Plc - the UK’s second largest
staffing business.
Investors in People is the international standard
for people management, defining what it takes
to lead, support and manage people effectively
to achieve sustainable results. Underpinning the
Standard is the Investors in People framework,
reflecting the latest workplace trends, essential
skills and effective structures required to
outperform in any industry. Investors in People
enables organisations to benchmark against the
best in the business on an international scale.

Following an in-depth assessment
process, Investors in People Practitioner
Gwen Carter-Powell, said: "It is apparent
that Carlisle is supporting people to
improve performance, indeed most people
mentioned investment, progression and
being supported. A significant change has
occurred, and is noted by all including
your clients. This includes internal and
external leadership, a clear trend that
there is more ‘transparency’, improving
levels of engagement and rewarding and
recognising activity that people note,
including Superstars and a clear focus on customer
service and client led provision."
Paul Devoy, Head of Investors in People,
said: “We’d like to congratulate Carlisle Support
Services, Investors in People accreditation is the
sign of a great employer, an outperforming place to
work and a clear commitment to success. Carlisle
Support Services should be extremely proud of
their achievement.”

 www.investorsinpeople.com

Commenting on the award, Paul Evans,
Managing Director, said: “I am thrilled that
Carlisle Support Services has been awarded IIP
Silver status. We value each and every one of
our employees and always encourage them to
become ‘exceptional’. We also strive to create an
environment where people enjoy coming to work
and, in turn, are able to give their best, which
ultimately benefits our clients.”

 carlislesupportservices.com
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GRADUS WELCOMES
VISITORS TO THE GATE

ANDEL WINS CONTRACT TO SUPPLY LEAK
DETECTION TO SINGAPORE FINANCIAL CENTRE

Contract interiors specialist Gradus
has supplied Esplanade 6000 primary
barrier matting to The Gate leisure and
entertainment centre in Newcastle
upon Tyne.
The Gate is a premier leisure
complex with a wide range of
restaurants and bars, as well as a
casino. It has recently undergone a
major refurbishment that includes a
brand new lobby area that completely
changes the entrance by leading
visitors further inside the building.
As part of The Gate’s £3.5 million investment programme, Gradus’ Esplanade
6000 primary barrier matting in closed construction with Boulevard 6000
wipers in Nightfall was installed at various entrances to the complex, providing
an ideal matting solution for such a busy leisure and retail environment.
Paul Staines, Site Services Manager for The Gate’s refurbishment said:
“The Gate welcomes over eight million people to its facilities each year so
we needed to specify a durable matting solution that could cope with the
demands of this heavy traffic environment.
“We are delighted with the standard of the new matting installed by Gradus.
It gives the entrance a sleek, modern and professional appearance to visitors
entering The Gate.”
Gradus offers a five-day manufacturing service and a full supply and fit
service for primary barrier matting.

Award-winning
manufacturer,
Andel has secured
a prestigious export
contract to supply
Floodline to the
financial heart of
Singapore.
The Yorkshire
company won the
£75,000 contract to
install water leak
detection systems
on each floor of
Tower 1 and Tower 2
in Marina Bay Financial Centre.
The appointment follows last year’s installation of Andel’s Floodline system
in the Shard, the Houses of Parliament, the O2, the ‘Walkie Talkie’ building and
Canary Wharf.
Commercial Director, Mark Harris, said: "We are delighted to have won this
contract in such a high profile and prestigious place in the world. This is a really
big breakthrough for us. It’s the largest Floodline export we’ve ever had.
"Despite the fears over Brexit, we’ve seen no downturn in business
anywhere. On the contrary, business has rocketed for us. The pound has fallen
in value which makes our product cheaper and therefore even more attractive
to international partners."

 www.gradus.com

 01625 428922

 andel.co.uk

 0044 1484 845000

 Mark.harris@andel.co.uk
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TORK OFFERS
SUPPORT FOR FIRMS
TAKING THE LEAP
INTO DATA-DRIVEN
CLEANING

TRIDONIC APPOINTS
ROBERT MCINTYRE
AS SOLUTIONS
ARCHITECT FOR THE
INTERNET OF LIGHT

Tork has issued a guide offering
practical support for other
companies seeking to stay ahead of
the game with data-driven cleaning.
The Insider’s Guide to Data-Driven Cleaning explains how the use of data
can help companies make better-informed decisions that lead to improved
productivity and happier customers.
The pioneering Tork EasyCube system – the first facility management
software of its kind - uses connected devices to provide information about
washroom cleaning needs and dispenser refill levels. Tork is now using its own
experience and customer case studies to support other firms seeking to take
the leap into data-driven cleaning.
“When staff and managers gain real-time data about cleaning needs it
becomes possible to stay ahead of the game and do exactly what’s needed
when and where it is required,” said Tork Marketing Director, Jenny Turner.
“Data-driven cleaning turns the operation of a complex facility such as a
stadium or an airport from a frustrating guessing game into a fact-based
mission.”
The new guide incorporates case studies, input from industry experts and
benchmark examples from other industries. It also provides practical tips on
how to successfully introduce data-driven cleaning into a workplace.

Tridonic UK has appointed
Robert McIntyre as Solutions
Architect. His role will be key for
customers making the transition
from Tridonic’s visionary concept
of the Internet of Light, to the
delivery of systems and solutions
that bring benefits to building
operators and users and which utilise net4more.
Rob has extensive experience of delivering complex solutions along with the
ability to help customers and suppliers unravel the most elaborate of systems
and focus on the benefits and key components.
“This role combines my skills with Tridonic’s creative approach to lighting.
The opportunities for net4more and connected lighting are only just being
realised and I am excited about the possibilities that exist,” said McIntyre. Rob
will help customers and prospects to understand and investigate the potential
of the system, and how it might help them commercially and financially.
Prior to Tridonic, Rob worked with Schneider, in a global solutions architect
role. He has a Master’s Degree in Systems Architecture from, Cesames Institut
(Paris), Centre of Excellence on Systems Architecture, Management, Economy
and Strategy.

 www.tork.co.uk/easycube/

 www.tridonic.com
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WASHROOM WASHROOM ADDS TOUCH OF CLASS
TO ICONIC M4
BUILDING
Leading washroom
designer and manufacturer
Washroom Washroom
has played its part in the
refurbishment of a landmark
office in Slough to a ‘Grade
A’ standard.
The iconic seven-storey building at Heathrow Approach, which occupies
a strategic positon adjacent to the M4, was built 15 years ago and until 2015
was occupied exclusively by Honda. The building has now been extensively
remodelled by international construction services company, ISG.
As part of the multi-million pound project, Washroom installed new male
and female washrooms on four levels of the building in both the East and
West cores, as well as creating a new staff shower and changing area in the
basement - all delivered to the highest specification.
Washroom’s full height, flush front Alto toilet cubicles were specified with a
dark walnut straight grain real wood veneer finish.
Washroom’s Concerto integrated duct panel system, which was installed
behind the toilets and urinals, was finished in the same real wood veneer to
create a smooth finish and the crisp white Zodiac stone vanities complete the
high specification design.
The staff shower and changing area in the basement features the same
white Zodiac stone vanities along with Washroom’s bespoke locker system also
finished in white to create a bright clean and contemporary space.
 www.washroom.co.uk

 0800 999 8888

ENABLING NATURE
A local authority has found an innovative solution to answering the call of
nature…..
Crawley Borough Council has opened what is believed to be the first hoistassisted toilet at a leisure attraction in the area, at Tilgate Park.
The venue, acknowledged as being the area’s 'jewel in the crown' with
its nature reserve, fishing, lakes, gardens and forest adventure experience,
already welcomes over one million visitors a year. By opening the first Space
to Change wheelchair-accessible toilet with changing bench and hoist, the
Park will now be accessible to even more visitors.
The Space to Change enhances a conventional wheelchair-accessible toilet
by also incorporating an adult-sized changing bench and hoist, supplied
and installed by the UK’s leading away from home accessible toilet solutions
company, Clos-o-Mat.
Space to Change toilets as a concept have been developed by campaigners
with the support of Clos-o-Mat to bridge the gap between conventional
wheelchair-accessible toilets and Changing Places toilets.
Under British
Standards, Changing
Places are in addition
to that standard
wheelchair-accessible
toilet, at least 12m2
(3m x 4m), and
include a ceiling track
hoist and heightadjustable adult-sized
changing bench.

 www.clos-o-mat.com

 0161 969 1199

 sales@washroom.co.uk

 info@clos-o-mat.com

MOBILANE GREEN SCREENS USED TO CREATE
HIGHWAYS ENGLAND’S FIRST ‘GREEN BRIDGE’

CLEANING LOGISTICS REBRAND WITH A NEW
CORPORATE IDENTITY & WEBSITE

Highways England has installed
its first ‘green bridge’ as part of the
new £192 million A556 Knutsford
to Bowdon dual carriageway, and
has used Mobilane Green Screens
as part of the innovative new
feature.
The project to improve links
between M6 and M56 includes
seven new bridges plus a pedestrian underpass along the length of the 4.5
mile new road. Other work includes concrete retaining walls and repairs to two
existing bridges.
The new ‘green bridge’ has been built to provide a safe crossing for
wildlife and is part of a focus on the environment which Highways England is
committed to in order to minimise the impact of roads on native species and
the natural environment.
Other measures include reducing noise, and protecting watercourses from
pollutant spillage.
“The ‘green bridge’ features the use of Mobilane Green Screens,” explains
Paul Garlick of Mobilane. “Green Screens are wire security fences upon which
ivy has been cultivated. In total 88 1.8m high screens were purchased and
installed by Costain. These screens feature Hedera Helix Woerner and powder
coated steel posts.
"Green Screens have a wide range of uses for domestic, public sector and
commercial applications including housing developments, schools, hospitals
and car parks."

Berkshire-based
Cleaning Logistics
has rebranded as
Intelligent Workplace
Solutions Ltd WORKPLACE for
short - reflecting the
company’s evolution
into a provider of
multiple business
contract services. It
is now supporting
clients across the UK with comprehensive facilities management solutions
that keep critical assets performing to the required levels, and meet multiple
stakeholder expectations.
WORKPLACE can build flexible solutions that integrate the mix of hard and
soft services required by the client, including security, waste management,
grounds maintenance, M&E, construction services and business process
outsourcing (BPO).
“Clients had already begun to see us as a strategic partner that could add
value beyond our core cleaning services,” says Managing Director, Stephen
Guthrie. “We have the expertise, people and scale to deliver across broader
service areas, helping organisations run their entire infrastructure efficiently
and to the highest standards.”
The rebrand is enabling WORKPLACE to pursue higher value contracts,
cross-sell its capabilities and achieve efficiencies in client management.

 www.mobilane.co.uk

 www.workplacesolutions.co.uk

 0844 561 1760

 info@workplacesolutions.co.uk
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GEZE’S SMART SOLUTION FOR BUILDING
MANAGEMENT
Imagine being able to manage your premises at the touch of a button. The
increasing popularity of smart building solutions is fast turning that into a
reality, and now GEZE is introducing an interface module that will draw its door
and window technology into that network.
The IO 420 connects into the BACnet system – the standardised global data
communication system which is independent of manufacturers and specific
technologies – to manage light, heating, ventilation and alarm systems.
It provides a fast, simple and standardised integration which works with
GEZE window drives, automatic door systems, heat and smoke ventilation
products, and safety technology products to provide heat and smoke
ventilation, secure escape routes and provide a more pleasant and healthier
indoor climate.
Kaz Spiewakowski, Managing
Director of GEZE UK, said: “Smart
building solutions are the future
for many building types. They are
convenient, reduce energy costs,
increase security and introduce
greater comfort for those using the
building. The IO 420 is designed to be
scalable and therefore suitable for a
wide range of premises - from small
rooms with a few windows to entire
buildings with complete integration of
automatic systems.”

 www.geze.co.uk

 01543 443000

Façade cleaning expert, ThomannHanry have recruited Chris Dell as
a Senior Estimator to join their ever
growing team. Based in their newly
refurbished Park Royal Head Office,
Chris will offer his sixteen years of
experience in the specialist stone
Restoration industry to enhance
the business development team
further, working with clients across
the breadth of the business.
With the advantage of having both worked on the tools and in managing
projects across Restoration/Conservation to new build, Chris has already
been seen as a significant asset to the in-house team at Thomann-Hanry
and also their clients. This is complemented with a thorough background in
estimating and extensive experience of pricing projects from first principles,
contract terms and conditions, managing risk and building technology to
commercial and financial issues.
This broad understanding provides a decent technical resource to meet
client’s expectations on the more complex projects. In addition, Chris has
a thorough knowledge of the emerging technologies that are influencing
change in the industry – relevant to BIM (Building Information Modelling),
from surveying using drones and MEWPS with high-resolution cameras and
lasers to produce +/- 2mm accurate Reality Mesh in 3D and CAD files.
 thomann-hanry.co.uk

 info.uk@geze.com

 0208 453 1494

UK MANUFACTURER ANNOUNCES
EN54 CERTIFICATE FOR TOUCH SCREEN
MICROPHONE

NEW
DEHUMIDIFIER
RANGE FROM
CONDAIR

Baldwin Boxall has received the EN54
certificate for its brand new touch
screen microphone.
Users will enjoy the many
impressive features of the unit –
including the ability to connect a
third party music source and route
the output to selected zones. Other
nice features include: the ability to
record non-critical messages for
broadcast to any zone, and a message broadcast scheduler for regular/routine
announcements. The unit also has configurable function buttons for automatic
multiple message playback and a detailed activity log.
User level access to the microphone is initiated via an NFC (Near Field
Communication) card or by PIN entry.
Installers and safety managers will be able to take advantage of features like
the dual output facility – enabling the routing of broadcasts via a different rack
on the system.
Known as the BVRDTSM, the unit not only looks good and has great
functionality, it also has a serious side. It is a fully functioning emergency,
voice alarm system microphone. When placed into ‘emergency mode’ the
microphone is given the highest priority on the system – automatically
overriding any other broadcasts and allowing the operator/building manager
to take full command of the situation.
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FAÇADE CLEANING EXPERT THOMANN-HANRY
RECRUIT CHRIS DELL
AS SENIOR ESTIMATOR

Condair, the world’s leading
humidification specialist,
is expanding its product portfolio with a range of advanced commercial and
industrial dehumidifiers.
The new Condair dehumidifier range comprehensively covers both
desiccant and condensing technologies with extensive standard capacities
from 0.5kg/h to 182kg/h (@20°C/60%RH). Custom units are also available,
which are capable of providing even greater dehumidification or operating
under specific or extreme environmental conditions required by an application.
Condair desiccant dehumidifiers use a silica-coated sorption rotor to absorb
moisture from the air. This type of technology is ideal for low temperature
conditions or applications that require very dry air, below 50%RH.
The desiccant dehumidifiers, from Condair, are designed to allow additional
modules to be seamlessly attached on either the process or regeneration
airflows. These modules provide pre or post-cooling, post-heating or air-cooled
condensation removal.
Condair condensing dehumidifiers use a refrigerant circuit to remove
moisture from the air, as it condenses on cooling coils. This type of technology
is ideal for lowering humidity to around 50%RH.
Both desiccant and condensing dehumidifiers can be operated as standalone systems, providing dry air directly to a room’s atmosphere, or attached to
a duct network to distribute conditioned air to a wider area.

 www.baldwinboxall.co.uk

 www.condair.co.uk

 +44 (0)1892 664 422

 uk.sales@condair.com
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GRADUS GET THE
BALL ROLLING FOR
TRANMERE ROVERS F.C.
A range of Gradus flooring products and
accessories, including market leading XT stair
edgings, have been specified to help improve
safety and enhance interiors at the brand new
Solar Campus training ground for Tranmere
Rovers F.C.
Nearly a year in the making, the Solar Campus
development will see both the first team and
academy training at the same venue for the first
time. It has a total of eight football pitches – five
professional pitches for the club’s use and three for
community use. The three-story facility onsite is
equipped with seven changing rooms, as well as a
state-of-the-art gym and physiotherapy suite. The
second floor is dedicated to Tranmere College and
has three large classrooms available for use.
To ensure safe access for all building users,
GXT51 aluminium stair edgings were installed.
Part of the XT range, the stair edgings feature an

insert that extends
around the leading
edge of the profile
to ensure that foot
contact is always made
with the slip-resistant
element, reducing the
risk of slips, trips and falls at the training ground.
To further increase safety on the stairs, Xtra-grip
inserts were chosen which offer increased surface
roughness to reduce the risk of slip particularly
where the stair edgings may become wet.
Peter Shaw, Chief Operating Officer at Tranmere
Rovers, said: “The safety of our staff and visitors
is of utmost importance to us, therefore it was
essential we installed quality products that meet
the latest building standards and regulations. As
such, Gradus stair edgings were a perfect fit. Not
only do they look great, but we have the added

 www.gradus.com

TC SECURITY SERVICES
RECEIVE AWARD OF
DISTINCTION AT ACS
PACESETTERS LUNCH
Adeel Usman (Adi), Security officer at TC
Security Services, has received an “Officer of Distinction” award at a lunch
hosted by ACS Pacesetters at Royal Windsor Race Course on Wednesday 24th
May, 2017.
He was nominated by Andy Jenkins, the Operations Manager at Vicarage
Road Stadium, home of Premier League Watford Football Club and where
Adi has worked since the Autumn of 2016. It is here where Adi along with the
rest of the TC Security Services team provide a range of services including
manned guarding, CCTV alongside a raft of added value services to help
reduce risk and maintain excellent Health & Safety at the stadium and
training ground.
Andy nominated Adi after his quick-thinking, diligence and observation
skills resulted in an intruder being apprehended and arrested, safeguarding
the 22,000-seater Vicarage Road ground.
As part of his regular patrol of the site, Adi became conscious of an
intruder and used the state-of-the-art camera technology at use in the
ground to identify the intruder’s location as a thorough physical search
of the area had not been successful. The cameras identified the precise
location of the intruder, and although when the police
initially attended, the suspect had disappeared, thanks to
Adi's ongoing diligence and observation skills the intruder
was successfully apprehended and arrested.

 www.tcfm.co.uk

 01737 819142

reassurance that they have been manufactured by
a company with over 50 years experience.”
Latour carpet tiles and Boulevard 6000
secondary barrier matting has also been installed
at the new training grounds. Boulevard 6000’s
patterned design helps to disguise the effects
of soiling and incorporates a heavy scraper for
optimum dirt removal for any debris tracked in
from the pitches and around the site. Not only
does this help reduce maintenance costs, but
also prolongs the lifespan of surrounding floor
coverings.

 01625 428922

FUTURES SUPPLIES
AWARDED FEEFO
GOLD TRUSTED
SERVICE AWARD
2017
Futures Supplies & Support
Services has won a Feefo
Gold Service award, an
independent seal of excellence
that recognises businesses for
delivering exceptional experiences, rated by real customers.
Trusted Service Gold is awarded to businesses that use Feefo to collect
genuine ratings and reviews. A badge of honour, this accreditation remains
unique as all the awards are based purely on the interactions with verified
customers. This feedback has been collated by the Feefo review platform, with
the accolades being awarded based upon performance.
Marc Kemp, Managing Director of Futures Supplies commented: “It’s a
real honour to receive this award from Feefo. To be recognised for delivering
exceptional experiences to our customers is a great achievement. We’ve been
working hard to ensure our customers receive the best service possible, and
being able to listen, understand and respond to their needs has enabled us to
continually improve our offering.”
Feefo is a ratings and reviews, and customer analytics platform. It
collects genuine, purchase-verified reviews on behalf of over 3,000
businesses. Feefo ensures that all feedback is authentic, by matching it to
a legitimate transaction.
 www.futures-supplies.co.uk

 fiona.ellingham@tcfm.co.uk
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BYWATERS SUPPORTS
FACILITIES MANAGERS
BY MOTIVATING STAFF
TO RECYCLE
FACILITIES SHOW STAND Q1160
Bywaters, the company operating London’s
largest under cover materials recycling facility
will be exhibiting at the 2017 Facilities show at
Excel in London on 20-22 June. Members of the
Bywaters team will demonstrate their ‘Green Guru’
educational service to promote recycling and reuse
and demonstrating an innovative new waste audit
app that delivers same-day reports. Other cuttingedge recycling and waste management solutions
and expert knowledge of the waste and recycling
industry will be shared with visitors to Bywaters’
stand at Q1160.
Responsibility for recycling and waste
in multi-tenanted buildings can mean FM’s
managing multiple suppliers, each with
different measurement standards, which makes
performance benchmarking almost impossible.
Bywaters helps its clients, particularly in multitenanted buildings, by placing its “Green Gurus”
(environmental experts) on client sites to educate,
inspire, monitor and implement waste reduction
programmes for banking, hotel, hospital,
government and corporate clients, embedding
best practice behaviour amongst staff.
Using just one waste management company
to handle waste for a multi-tenanted building
means one point of contact, one central report
and one supplier to manage. Environmental
performance can be tracked and evaluated in a
more standardised, quicker and easier way.
Promoting best practice in sustainability,
persuading staff to think and behave in a more
environmentally-friendly way can be supported
by Bywaters’ Green Gurus ongoing education and
communication programmes to reinforce key
messages. Waste tracking and weighing systems
can monitor and measure waste production and
contamination with pin point accuracy using a
combination of managed services with integrated
Green Gurus, ‘bag and tag’ systems, branding and
signage, bar coding, compactors and containers as
well as legislative guidance and consultation.
Bywaters’ Green Gurus can intervene where
necessary and improve recycling rates if they fall
below target in any particular department or area
of a building. An advanced weigh-bridge system is
also being developed which will act as a complete

 www.bywaters.co.uk
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auditing tool,
giving precise
real-time
data on waste
activity so FM’s
can measure
their impact,
cost and
compliance.
Sam
Fairservice,
Commercial
Manager at
Bywaters said:
“Our speciallytrained teams
of 'Green
Gurus' are
embedded on client sites to help our clients and
their staff to adopt new practices in sustainability,
recycling and waste management. Education is
a big part of what we do and the level of training
Bywaters has provided for Guys’ and St. Thomas’

 info@bywaters.co.uk

NHS Foundation Trust is now seen as the
benchmark for environmental education
within the NHS – to the extent that Bywaters
has been shortlisted for a prestigious NHS
Sustainability Award.”
Facilities Managers can see for themselves how
waste audits can be carried out accurately in the
morning and final recommendations delivered later
that same day using Bywaters new and innovative
mobile app.

 020 7001 6000
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LED IN THE SWIM AT PLYMPTON SWIMMING POOL
Light Efficient
Design UK Limited
announced a new
retrofit LED lighting
installation at
Plympton Swimming
Pool, Plymouth.
The existing
mercury lamps that
light the 25-metre
community pool have
been successfully
replaced by 21 Light
Efficient Design retrofit LED lamps. While ‘corn’ LED lamps were considered,
the LED 8090A floodlight solutions were chosen due to their unique one sided
design which allows a very high light output ratio. This ensures clean, bright
light (>80 CRI) while saving up to 70 per cent in energy costs and emissions.
Locally-based Rowse Electrical supplied the LED lamps to the pool
maintenance team who carried out the installation one evening after 9pm
when the pool had closed for the day.
Steve Rousell, Everyone Active’s Regional Technical Manager, said: “We had
two main reasons for making the changes. Firstly, we wanted to improve the
quality of lighting in the pool and increase the visibility for lifeguards. Secondly,
we were aiming to reduce the investment needed to maintain the lighting
system. The feedback so far indicates that we have achieved both these goals.
We have received a number of positive comments from both colleagues and
customers about the difference the lighting has made.”

 ledukltd.com

 0333 5778133

GETTING WISE TO POTENTIAL OF SMART
BUILDINGS
GEZE UK is encouraging architects
and specifiers to ‘switch-on’ on to
the benefits of developing smart
buildings with the launch of a new
brochure.
Smart Solutions highlights safety
systems and drive technology which
can be used to create innovative
networked and modular solutions
which allows GEZE windows and
doors to be controlled from a single
source.
Linked into GEZE’s new interface
modules – the IO 420 and the IQ box
KNX - products can be integrated via
widely used communication standards for homes and commercial buildings.
Multifunctional GEZE products for doors and windows, combined with
networked system solutions, guarantee effective smoke and heat extraction,
fire compartmentation and clear escape routes. And for buildings which
have restricted areas, GEZE access control systems enable clear routes of
escape – initiated when the system is triggered.
The 16-page brochure also showcases which products can best be
integrated with BACnet and KNX interfaces, not only for automated escape
route doors and emergency exits, but for smoke and heat extraction
systems, automatic sliding doors and automated ventilation.
The Smart Solutions brochure is now available for download
 www.geze.co.uk/geze/downloads/product-brochures
 info.uk@geze.com

 sales@ledukltd.com

TOOLSTATION STOCKS
AGRIPPA DOOR
HOLDER
The Agrippa fire door holder is now available to
buy instore and online at Toolstation.
Launched only four years ago by UK
manufacturer Geofire, the battery-powered door
retainer automatically releases the fire door in
the event of the fire alarm sounding.
Unlike other wire-free fire door retainers, the
Agrippa fire door holder records the sound of the
fire alarm, storing the sound onto the device. If
the building’s fire alarm sounds, the patented
technology releases the door to prevent the spread
of smoke, flames and toxic gases.
The sound activated, Agrippa fire door holder
can now be bought at over 270 Toolstation
branches, over the phone or online at www.
toolstation.com. Due to its wire-free installation,
the holder can be fitted in just ten minutes
and installed by anyone competent in DIY. Full
installation guides and step-by-step videos are

 geofire.co.uk

available
online.
Toolstation is
one of Britain's
fastest growing
suppliers
of tools,
accessories
and building
supplies to the trade, home improvers and selfbuilders.
Andy Collinson, CEO of Geofire, said: “It’s great
to see suppliers like Toolstation stocking the
Agrippa fire door holder. The device provides a
simple and compliant solution to holding open fire
doors where a wedge is sometimes used.
“What’s more, the Agrippa holder uses our
Geofire patented ‘listen and learn’ technology to
record the sounds of the building’s specific fire

 enquiries@geofire.co.uk

alarm, so false activations from loud noises are
eliminated.”
The Agrippa door holder has been installed into
buildings including schools, care homes, hospitals,
hotels and offices. Competitively priced and easy
to install, the device is particularly useful in busy
corridors to create free movement around the
building. A chain keeper or floor mounted bracket
can also be bought from Toolstation for nonstandard installations.

 01388 770 360
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24-HOUR DELIVERY PROMPTS NEW
SERVICE IN 150TH YEAR
VICTORIAN BEGINNINGS

A COMPLETE SERVICE

It’s a very special year for British, independent
lift company Stannah – 2017 marks its 150th
anniversary since Joseph Stannah set up his
company making cranes and hoists on London’s
dockside where the movement of goods was
driving the economy. Business was booming in
1867 and engineering was at the forefront of the
industrial revolution.

The dedicated Stannah loading systems
team can help with planned maintenance,
repair, replacement and refurbishment of
all equipment providing a single hub for
multiple products.
A promise kept Stannah makes a
promise to every single one of their
customers – from national air and rail
transport providers, leading retailers,
hospitals, universities and housing
managers right down to individual stairlift
users to be ‘always true to our word’. This
simply means that customers can rely on
Stannah to deliver that promise.

DIVERSIFICATION
Today Stannah is owned and managed by
fifth generation Stannah family members. The
company has survived and prospered through
some challenging times. Each bump in the road
has seen it diversify and innovate and 2017 is
no exception. The movement of goods is evermore demanding, with online shoppers and
24-hour retailing putting pressure on all the retail
processes, so the new addition to the company’s
service portfolio is the capability of maintaining
equipment in loading systems. A new dedicated
department now coordinates this work offered
in direct response to requests from existing retail
customers. With loading systems added to their
existing maintenance services for lifts of all types,
escalators and moving walkways, retail and
distribution customers can consolidate their lift
servicing needs under one single supplier.

https://www.stannahlifts.co.uk/
services/servicing-maintenancerepair/loading-systems

LOADING SYSTEMS MAINTENANCE
Headed up by Fraser Pengelly, who has a vast
amount of experience in the installation, repair and
maintenance of loading bay equipment, the new
service is growing rapidly.
Fraser comments: ‘The Stannah national
network of service branches and our 400 highly
trained lift engineers is the perfect fit for multinational companies with logistic requirements in
every area of the UK. With many national retailers
already part of our lift and escalator portfolio
adding loading systems to our capability makes
perfect sense. The race to turnaround stock and
satisfy customer demand relies on reducing
turnaround times in loading bays. Our aim is to
help our customers win the race.’
The scope of the Stannah loading systems
service covers every element of the stock
movement process and site entrance security.
Products covered are dock levellers, scissor lifts,
industrial and commercial doors, dock shelters,
vehicle restraints and wheel guides, traffic lights,
gates and lifting arm access barriers and automatic
entrance doors - to name but a few.

 www.stannahlifts.co.uk
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In the world of
continuous retail the
loading and unloading
of vehicles is becoming
ever more sophisticated
and being carried out in
ever-faster timescales. The
reliability of the loading bay
equipment can make that
competitive difference that
means happier customers
and more sales.

NATIONWIDE
Stannah has eleven service branches across
the UK so is ideally placed to handle national
maintenance contracts for multi-national retailers.
The company’s own in-house 24-hour call handling
centre in the UK means Stannah can provide great
communication and efficient service to all of their
customers.

 fraser.pengelly@stannah.co.uk

 0121 508 6994
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SAFEGUARD’S
DRYBASE FLEX
PROVIDES
SHEET BARRIER
TO DAMP

WEBERFLOOR CREATES STAFF GYM FOR NORWICH
RECRUITMENT
AGENCY

Drybase Flex Membrane
from Safeguard – the UK’s
leading specialist in dampproofing and waterproofing technology – is the latest product in the company’s
Drybase Damp-Proof Coatings range and is designed for direct application to
floors and walls that have been affected by dampness and salt contamination;
and when it is not possible to stop the damp at its source.
Safeguard’s Drybase Damp-Proof Coatings range offers a wide range of
practical solutions and applications when it is difficult to create or reinstate
damp-proof courses or tackle penetrating damp because of, for example,
access issues.
A watertight, low-profile sheet membrane solution to the problem of
persistent damp, Drybase Flex Membrane is a highly durable and flexible
means of protection against moisture ingress which can be quickly and easily
applied to walls using specially-formulated Drybase Flex Adhesive.
One considerable advantage of this installation technique to the contractor,
compared to the manual fixing of pegged membranes, is that it removes the
need for power tools and the health and safety concerns of noise, dust and
vibration associated with them.
The flexibility of the product allows for building movement without its
integrity being compromised.

“Staff recruitment is
exclusively a people
business and providing
the best possible facilities
for my staff is priority.
weberfloor 4310 fibre flow
pumped screed was the
fast flooring solution for our new recreation centre,” reports Jason Adams,
Founder and MD of I4 Recruitment Limited, Norwich.
I4 has taken over the neighbouring premises to its office complex in the
Vulcan Road Business Zone of the City. The commercial building had previously
been a recycling centre and required major refurbishment which included
renovating and levelling the main floor area. Smart Renders of Norwich
brought their expertise and Saint-Gobain Weber products to the project. Ray
Smart, MD, surveyed the building and with support from Weber’s technical
team drew up the technical specification.
“The existing substrate sloped down to a central gulley and this required
a sand blinding to achieve a reasonable level which was then covered by
a 100 micron weberfloor DPM. 60mm Expanded Polystyrene Insulation
was laid and taped together with weber DB matting as a slip membrane
covering. weberfloor 4945 glass fibre mesh reinforcement was placed over
the membrane and weberfloor 4310 fibre floor self-levelling screed pumped
into place at a depth of 25mm. The finish is excellent and will carry any type of
surface covering easily.”

 www.safeguardeurope.com

 www.netweber.co.uk

 01403 210 204

 info@safeguardeurope.com

 08703 330 070

UNION INDUSTRIES DEMONSTRATE ATEX
EXPERTISE FOR REPEAT CUSTOMER FRUTAROM
Union Industries has installed a pair of speciallydesigned Bulldoors in a hazardous area at
flavouring manufacturer Frutarom UK LTD.
As a repeat customer of Union Industries, first
purchasing industrial doors in 2010, Frutarom’s
Hartlepool-based Fine Ingredients division required
additional Bulldoors to prevent the ingress of
birds and pests, whilst factoring in the company’s
hazardous, zoned areas.
Union Industries specified two of its best-selling
Bulldoors with ATEX-rated components, to comply
with strict industry requirements for electrical
systems in explosive environments
In order to be able to offer these specialised
doors, the company has trained its Design,
Installation, Maintenance and Inspection engineers
to the ExF and Ex01 to Ex06 levels at a CompEx
verified training centre, with one Union Design
Engineer also completing Ex12a & Ex12b for the
design of non-intrinsically and intrinsically safe
equipment in explosive environments.
Union’s Technical Sales Engineers use relevant
hazardous zone information from customers,

 www.unionindustries.co.uk

liaising with its in-house EX-certified electrical
engineers to put together a bespoke specification
to suit each company’s individual requirements.
Union worked closely with Frutarom’s engineers
throughout the process to continually modify
and enhance the doors prior to installation, and
to ensure they met the company’s requirements
whilst meeting strict ATEX standards.
As Union’s best-selling door, the Bulldoor is
a fast action roller door which has as standard
a 'Crash-Out & Auto-Reset' feature included to
reduce bottom beam damage and keep 'downtime'
to a minimum.
Frutarom is a chemical manufacturer that
creates and produces a variety of high quality
flavours and ingredients for blue chip companies
and to customers in the food, beverage, fragrance,
pharmaceutical and cosmetic industries.
Greg Nuttall, Engineering Manager at Frutarom
added, “It’s essential for Frutarom to secure
industrial doors that help maintain food safety
standards whilst, most importantly, ensuring the
safety of our employees.

 enquiries@unionindustries.co.uk

“We’ve now had six doors installed by Union
Industries and they have continued to be of a
high quality and the most cost-effective solution.
During the quotation stage, Union has adopted
a completely
collaborative
process, which
shows that they
listen to what
the customer
wants.”

 +44 (0)113 244 8393
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GRADUS IS GUIDING
LIGHT FOR THE MET
THEATRE

GREECE’S BIGGEST MOBILE OPERATOR CHOOSES
ADVANCED PROTECTION

Gradus has supplied LED Lighting
to The Met theatre in Bury as part of
a multi-million pound renovation
project.
Since closing in March 2016, the
Grade II listed building has undergone
a significant refurbishment to create
a new and improved performance
space and facilities. This includes
a transformed theatre area to add
capacity and improve aesthetics,
more spacious and inviting foyers and bars, enhanced backstage facilities and
a new lift to improve accessibility.
As part of the renovation, Gradus’ ATD71L stair edgings incorporating blue
LED Interlok Advance lighting were installed in the main theatre. This creates
a pinpoint lighting effect across each step, helping to enhance the safety of
the building by providing a clear edge when ascending and descending the
staircase in darkened conditions.
Lynette Bowden, Group Product Manager at Gradus, said: "Step edge lighting
is a very important feature for any theatre space. Low light levels, coupled with
busy footfall, means there is an increased risk of slip and trip accidents on
staircases. As a result, our LED lighting has helped provide The Met theatre with
a solution that not only enhances the buildings safety, but is also in keeping
with the theatres new, contemporary aesthetic."
 www.gradus.com

 01625 428922

An industry-leading intelligent fire system from Advanced is now protecting
one of the most prominent buildings in Greece’s second city, Thessaloniki.
Founded in 1998, Cosmote is the largest mobile network operator in
Greece, and the company’s complex in the centre of Thessaloniki houses
its offices and data centre for the whole of northern Greece. The five-storey
building has two basement levels, and all seven floors are now protected by
an Advanced Axis EN fire system.
Dimitris Ioannidis, spokesperson for Zarifopoulous Security and Control
Services, the company that installed the system, commented: “We have used
Advanced systems on many of our installations as they are renowned for
their performance, quality and ease of use. For the Cosmote Central building
we needed a system that met completely with the client’s requirements, and
the Advanced panel features ticked all the boxes.”
The contract for the installation was awarded to the team at
Zarifopoulous, a long-term Advanced partner, who specified Axis EN panels
and associated components,
covering five detection loops
and over 700 peripheral
devices, including 620 smoke
detectors.
Axis EN is part of
Advanced’s Axis range of fire
systems which holds global
approvals including EN54,
UL864 and AS1670

 www.advancedco.com

GREENZONE REWARDED
WITH ROYAL
WARRANT
GreenZone Cleaning & Support Services
set out from its inception in 2009 to be a
trailblazer in the commercial cleaning industry
having sustainability at its core, being truly
environmentally friendly and tackling climate
change head on. These aims are intrinsically
woven into GreenZone’s DNA. The company
challenges industry preconceptions and delivers
the cleanest, most service-focused customer
experience, while achieving new benchmarks
in environmental, social and economic
sustainability.
The company’s endeavours were recognised
this year when they were truly honoured to have
been granted a Royal Warrant by HRH The Prince
of Wales following five years of continued service
within the Royal Household. This is recognition
of the highest order for the exceptional cleaning
services the company prides itself on. It has been

 www.gzcss.co.uk
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achieved by closely working with The Planet Mark
and Business in the Community.
Steve Trew, Managing Director, is delighted and
commented: “For our company to formally receive
the Royal Warrant of Appointment is a great honour
and a reflection of our desire to excel at what we
do as an award-winning sustainable cleaning
company. We take great pride in being able to
display the HRH Prince of Wales Royal Coat of Arms
in recognition of our cleaning services
to the Royal Household.”
GreenZone are based in Battersea,
London and operate nationally.

 steve@gzcss.co.uk

Clients are diverse and include many of the top
twenty legal firms, financial institutions, charities,
technology companies; business’ that are actively
engaged with challenging and delivering their CSR
objectives. They also work with the majority of
Commercial Property Managing Agents creating
bespoke and innovative portfolio solutions.

 020 3397 2025
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KEEPING SHOPPERS AND
STAFF SAFE AND SECURE AT
BLUEWATER
Land Securities is the largest commercial
property company in the UK. Bluewater, the
UK’s leading retail and leisure destination, is the
premier retail destination in Land Securities’
portfolio. The centre totals 1.8m square feet and
offers guests over 300 retailers and places to eat,
plus a Showcase Cinema de Lux and a number of
permanent and seasonal leisure activities
Orchestrating operations at Bluewater is no easy
task. The smooth running of the site depends on
everyone – security, engineering and housekeeping
teams, car parking attendants, control centre staff
and retailers – being able to communicate quickly
and easily at any given moment. So when Bluewater
took the decision to upgrade to a digital two-way
radio system, it had to take into account the needs of
multiple departments and user groups.
Alongside instant calling and text messaging
capabilities to individuals or groups,

communication prioritisation
and support for lone workers
were all important safety requirements needed to
protect staff in emergency situations. Bluewater
also needed to ensure its new solution featured
easy-to-use radio handsets that deliver these allimportant transmissions with clarity – regardless of
background noise.
Alongside enabling managers to coordinate
teams across the complex, the new digital radio
system had to seamlessly integrate with the site’s
Everbridge mass communications platform which
keeps everyone – including retailers – informed in
real-time of routine events and incidents.
Hytera’s DMR offering, comprising of digital
handsets, repeaters and XPT digital trunking
technology, was integrated with the CALM solution
developed by Hytera Partner Chatterbox, delivering
all the integration, coverage and connectivity

Bluewater needs, supporting a host of advanced
communication applications. And should wireless
or mobile networks be compromised during a
major incident, the Hytera DMR radio solution
ensures uninterrupted crisis communications can
be maintained between all parties at all times.
Caller ID ensures central control teams can
immediately identify every radio user, taking
advantage of caller interrupt to break into radio
traffic to send out priority transmissions.
Hytera’s innovative XPT digital trunking
technology effectively doubles existing spectrum
resources to maximise available traffic channels
and capacity. It’s enabled Bluewater to leverage its
existing infrastructure and give end users access
to more user groups and shared channels – all of
which has increased operational efficiency.

 hytera.co.uk

OCS SECURITY TEAM WIN REGIONAL BRITISH
SECURITY INDUSTRY ASSOCIATION (BSIA)
AWARD
The OCS security
team at Southmead
Hospital have been
named as winners
at the 2017 Regional
BSIA Security
Personnel Awards,
taking top honours in
the Best Team in the
South West category.
Now in the nineteenth year, the BSIA awards are held to recognise
the outstanding achievements and invaluable contributions made by
professionals working within the UK’s private security industry. The regional
award presentations will be taking place across the UK over the coming
months, with each of the winners being put forward to the national judging
phase of the awards. The national winners will then be announced at the
Association’s Annual Luncheon in London on July 12th.
Bob Taylor, OCS CEO UK commented: “This is a great moment for OCS
and the team at Southmead Hospital. Security in healthcare environments
is of critical importance, so it’s a source of great pride to receive this industry
accolade. I am confident OCS will continue to build on this great work.”
Southmead Hospital forms part of the North Bristol NHS Trust that
provides community healthcare and hospital services to Bristol, South
Gloucestershire and North Somerset.
 www.ocs.co.uk

PROBLEMS WITH SPEEDING
TRAFFIC ON YOUR SITE?
As a major supplier of Home Office approved fixed and mobile speed cameras
to the UK Police, Truvelo is the perfect partner to assist you in promoting
compliance with site speed limits and ensuring vehicle and pedestrian safety
on site.
Truvelo has developed a range of products to assist site managers to satisfy
their health and safety obligations including vehicle-activated speed indication
signs, data collection units, hand-held speed guns and low cost speed cameras.
• Configurable LED Matrix Sign
• Data-Logging/Traffic Statistics
• Bluetooth connectivity
• Mains, battery or solar powered
• Speeds and Messages/pictograms can be displayed
• Fixed or Portable installation

• Radar spot-speed cameras
• Covers up to 2 lanes
• Night time capable
• Front or rear photos
• Mains/battery power
options
• Auto image transfer via
3G/4G

 www.truvelouk.com

 info@truvelouk.com

 020 847 4400
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EVOGEN PROFESSIONAL
LAUNCHES FOR FM
INDUSTRY
GENESIS Biosciences has announced the launch
of its new range of market-leading probiotic
cleaners for the facilities management industry
with Evogen Professional.
Evogen Professional is a new range of biological
cleaning products developed specifically for the
facilities management sector, by combining specific
strains of Bacillus and advanced environmentally
responsible chemistry.
By creating unique probiotic formulas for
application-specific cleaning challenges, the
Evogen Professional range delivers unprecedented
levels of cleaning efficacy in comparison with
current market products.
Unlike chemical or enzymatic cleaners, which
offer short-term cleaning benefits, the applicationspecific Bacillus strains found in Evogen
Professional help to build an active biofilm on the
application surface prolonging cleaning efficacy, as

the beneficial bacteria
continue to break down
soiling after application.
This significantly
reduces the frequency
of cleaning and the
labour costs of having to re-apply the cleaning
products. Minimising the use of chemical products
also carries the benefit of preserving asset value,
and reduces the impact of facility damage from
harsh chemical cleaners.
Emma Saunders, European General Manager at
Genesis Biosciences, said: “Evogen Professional
has been created with our eco-benign technology
to deliver superior, documented, scientifically
validated and verified results for cleaning
contractors, while being safe for the user and the
environment.
"By offering an environmentally responsible and

 evogenprofessional.com
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sustainable market alternative, we believe we can
help businesses economically while also protecting
the environment as well as their customers and
employees."

 info@genesisbiosciences.com

APOLLO FIRE DETECTORS CELEBRATES
FIRST EDUCATIONAL INSTALLATION FOR ITS
SOTERIA
RANGE

THE ART OF THE
POSSIBLE: NEW
PYROGUARD PRODUCT
CATALOGUE RELEASED

Staff and pupils
at Marchwood
Junior School, near
Southampton, are
benefitting from the reliability and innovation of the new SOTERIA range from
Apollo Fire Detectors.
In 2016, Southern Fire Alarms (SFA) was awarded the tender to specify
and install a new fire detection system at the school. The old system was
obsolete and non-compliant and was due for renewal. The school building
contains many open areas with high ceilings and interconnected spaces,
presenting challenges which the designer of the fire detection system needed
to overcome.
Apollo Fire Detectors, which has an established relationship with SFA,
suggested the use of SOTERIA for a number of reasons as Charles Smith,
Head of Product Management, explained: “SOTERIA was the ideal choice for
Marchwood Junior School. The advanced technology used within the range
significantly improves the detection of smoke, enhances the reliability of the
detection process, and reduces the risk of false alarms. Our stringent testing
procedures offer peace of mind to staff, pupils and parents, with products
comprehensively tested to exceed EN54-5 and EN54-7 standards. At Apollo,
we’re really proud to have been part of this project, which marks the first
educational installation of SOTERIA in the UK.”
A total of 90 SOTERIA devices were installed with a panel from Advanced.

Showcasing an expansive range of high
performance glazing solutions, a new
product catalogue has been launched
by Pyroguard, a specialist manufacturer
of fire glass. As well as debuting new
product ranges, the new catalogue
features quick-reference selection guides
to make fire glass specification easier
than it’s ever been.
Pyroguard offers the widest range of
fire resistant glass from a single supplier, from simple, integrity only 'E' rated
glazing through to high performance, insulating 'EI' classification solutions.
The catalogue not only introduces a new, memorable naming scheme for
Pyroguard product ranges, but also unveils its new solution - Pyroguard Ultra.
A new premium range of toughened fire-rated glass, Pyroguard Ultra has
been developed with an industry-first polyelectrolyte interlayer solution. This
patented gel formulation provides integrity and heat insulation to EI30 & EI60
classifications, combined with market-leading acoustic performance, light
transmission, low thickness and light weight.
In addition to its core fire resistant glazing ranges, the catalogue also
includes the application-specific products Pyroguard Infinity, Attackguard and
Smokeguard which provide high performance options for visually appealing
butt joint applications, manual attack protection and smoke control.

 www.apollo-fire.co.uk/soteria

 www.pyroguard.eu/en/
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STAR TISSUE UK LAUNCHES
NEW WEBSITE AND
PRODUCT BROCHURE
Star Tissue UK – a leading
manufacturer of hygiene
paper products – has
launched its new website
and product brochure.
The Blackburn-based family-owned business
has released a glossy brochure which
showcases its range of away-from-home
products and brands, all produced from its
custom-built facility in Lancashire.
The brochure also includes details about the
significant investments made by Star Tissue in
its plant, machinery and systems. Star Tissue
has four production lines with the capacity to
manufacture 18,000 tonnes of hygiene
paper products a year – which is over
1000 rolls per minute.
Alongside the brochure launch,
Star Tissue has also unveiled its new
website.
With its fresh design and easy
to navigate pages, it has all the
information customers need to find
out about the full range of products
available and learn more about the
business.
There are also plenty of details
about logistics and the investment
which Star Tissue has made in their
warehouse operation, which is based
in buildings covering 140,000 sq ft,
with the capacity to hold over 4000
pallets of finished goods.
The website also has a web friendly
version of the new brochure which is
available for download, plus a link to
the latest news stories featuring Star
Tissue.
Khalid Saifullah, Managing Director at Star
Tissue UK, said: “We are delighted to launch our
new website and product brochure. We hope that
both the website and brochure will help us build on
our trend of growth.”
Star Tissue aspires to be a company to turn

to when it comes to the delivery of high-quality
products at a cost-effective price.
Khalid hopes this strength will reap the benefits
over the coming years with upcoming challenges
such as price pressures, Brexit and consolidation in
the market.

Star Tissue UK was
established in 2003 and
it has grown year on
year to become one of
the leading independent
manufacturers of hygiene
paper products.
Last year, Star Tissue
featured in the London
Stock Exchange’s list of
1000 most dynamic and
fast growing companies.
Star Tissue has made
continuous investment
in new production
technology and systems
to enable them to
operate efficiently
to meet the needs of
their diverse range of
customers.
The core of Star Tissue’s business is
manufacturing away-from-home hygiene paper
products, manufacturing private label products for
major suppliers and distributors in the personal
hygiene, catering and medical markets in the UK
and Ireland.

 www.startissueuk.co.uk

JULY 2017

55

TO ADVERTISE IN MONTH IN FM PLEASE CONTACT
DANNY.GRANGE@KPMMEDIA.CO.UK OR CALL 01322 476811

MONTH IN FM

AGGREKO ADDS NEW
BOILERS TO ITS FLEET
Aggreko has increased the size of its rental boiler
fleet across Europe, providing more options for
reliable and cost-effective temporary heating
and hot water systems.
The new high efficiency 250 kW and 500 kW boilers
provide temperatures up to 90ºC and pressures up
to 10 bar. This makes them ideal for a broad range
of applications, including delivering temporary
heating and hot water systems, underfloor heating,
process heating and cooling, heat load testing and
commissioning for chiller plants.
Aggreko has integrated three key design
features to optimise boiler efficiency and minimise
emissions. The 3-pass flue achieves efficient
combustion, stable temperatures and reduced
short-cycling; a dual-stage burner matches a site's
fluctuating heat requirements and achieves lower
emissions at part load; and a 3-way valve ensures
operating temperatures are quickly achieved,
while maintaining tight temperature control and
reducing short-cycling.
Integrated smart controls enable the boilers to
communicate with building management systems

and link into other
plant equipment,
while regulating
and stabilising
temperatures and
providing advanced
fault-finding. A
master/slave control
configuration is
available for cost
effective load-ondemand management
of multiple boilers.
Aggreko's remote monitoring technology provides
24/7 observation of the boilers, backed by a rapid
response engineering service, if required.
The boilers are housed in a compact canopy
case, which makes them easy to transport, and
permits use in confined compounds, service yards
and boiler rooms.
Chris Smith, Head of Temperature Control for
Aggreko, said: "The new high efficiency boilers are
particularly suited to applications where there's

a need for high pressure or accurate temperature
control capabilities.
"We have vast experience of designing and
commissioning boiler packages across a wide range
of sectors – from sporting events and ice rinks – to
facilities management, data centres, fish farms
and construction sites. We support emergency
breakdowns, planned maintenance projects or help
with the commissioning of new heating systems or
heat load testing of cooling plant."

 www.aggreko.co.uk/products-services-overview/temperature-control-hire/Boiler-hire

 www.aggreko.com

INTRODUCING
ENVIROPOD...
THE LID COLLECTOR
Having launched Envirocup XL, the new
cup collection and recycling bin that can
accommodate every size of disposable cup up to
103mm in diameter, Leafield Environmental now
introduces the Enviropod, to stand along side it.
The Enviropod is a stylish recycling bin
specifically designed for the collection of plastic
cup lids. The need for such a bin was highlighted by
Simply Cups, the UK's only collection and recycling
service dedicated to turning paper cups into
second-life materials.
The Simply Cups scheme seeks address the UK’s
fastest growing waste stream: the estimated 2.5
billion paper drinking cups disposed of each year,
many or even most of which are accompanied by a
plastic lid.
“In order for the scheme to succeed we needed
an efficient means of collecting the cups and
a separate receptacle to segregate the plastic

 www.leafieldrecycle.com
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lids,” said Maddie
Hickman, Simply
Cups Scheme
Manager. “We
identified the need
for lid collection
and Leafield were
quick to respond
with a design that
complements the
Envirocup XL cup
collection bin that is
playing a significant
role in the London
‘Square Mile
Challenge’. ”
The Square Mile
Challenge aims to collect and recycle half a million
cups a month. In the future, the scheme will also

ensure that the plastic lids themselves become a
further reusable material stream.

 comms@leafield-environmental.com

 01225 816541
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BLOG/CHARITY 
BLOG FROM ROORY MURPHY, COMMERCIAL DIRECTOR, VINCI FACILITIES

WORLD WORKPLACE

EUROPE 2017 STOCKHOLM

J

une saw me attend World Workplace
Europe (WWE) in Stockholm on behalf of the
RICS, an event that looked to build on the
collaboration between IFMA and the RICS.
The World Workplace events have mainly been
the preserve of IFMA within the USA so to bring
their multi streamed conference to the beautiful
city of Stockholm was an opportunity not to
miss.
The first thing you notice about WWE is the
format: simultaneous alternative presentations
offer the delegate three options as you navigate
the topics that most take your fancy. The day
is then interspersed with break out time and
anchored by keynote speeches to open and
close. There’s a worry that you have picked the
wrong room or topic and then spend the next 25
minutes wondering if you made the right choice.
Overall, though, the content is good with
plenty of provocative food for thought. The
topics throughout the day and a half were both
current and relevant whilst concentrating heavily
on workplace, technology and the end user
experience. The Macro European impact on FM
was unpacked in the first keynote from Jeffrey
Scott Saunders from the Copenhagen Institute of
Future Studies. He presented the audience with

four scenarios for the future of the European
workplace:
 A fractured Europe – Where Brexit acts as a
domino and every country looks after itself.
 A rebooted Europe – Brexit acts as a catalyst to
reboot the European project.
 A two speed Europe – Where France and
Germany dominate.
 A paralysed Europe – Uncertainty pervades and
Europe stagnates.
He posed a challenge. How will these
scenarios play out and what would be the effect
of capital and human resource flows both into
and out of Europe? How prepared is the FM
sector for any of these scenarios and how may
they affect any of the businesses we support?
The consensus was that the most likely scenarios
revolved around a rebooted or two speed Europe
– the risks associated with the other scenarios
would be devastating to the European economy.
Technology dominated some of the
presentations but not to the total exclusion
of the human factors that drive FM: The four
generations in the workplace, productivity, the
rise or otherwise of Millennials, the augmented

NG BAILEY ‘GO ORANGE’ TO RAISE
FUNDS FOR ALZHEIMER’S RESEARCH
June 15th saw NG Bailey employees ‘Go Orange’ as part of the
company’s official launch of its partnership with dementia
research charity, Alzheimer’s Research UK.
With orange as the theme for the day across NG Bailey’s
offices, employees donated money, held an orange-only bake
sale and took part in orange-inspired games – with their efforts
helping to raise nearly £5,000.
The theme was inspired by Alzheimer’s Research UK’s
#sharetheorange campaign. The charity created a thoughtprovoking video to demonstrate that dementia is not a natural
part of ageing. The animation brings home the message that
dementia is caused by diseases that physically attack the brain,
with a brain affected by Alzheimer’s weighing around 140g less
than a healthy brain – about the weight of an orange.
There are currently 850,000 people in the UK living with
dementia. Currently, there is no effective treatment to slow
down or stop the condition.
The partnership between NG Bailey and Alzheimer’s Research
UK, will run for a year with the aim of raising £75,000, which will
help fund pioneering research into dementia and the diseases
that cause it.

Rory Murphy, Commercial Director, VINCI Facilities
and non-human workforce all have a part to play
in our delivery of FM in the future.
The ethical challenges and security risks that
present themselves as our workforce becomes
more connected surfaced through some of
the panel discussions. For example, how does
wellbeing, work life balance and stress within
the workplace fit with sensors, monitors and
trackers that allow our employers or others
access to almost every part of our daily lives and
routines? As the world becomes more automated
and machine learning along with Artificial
Intelligence grow in terms of their influence then
what is the impact of the middle and working
classes that work throughout Europe and
beyond?

FM INDUSTRY BALL RAISES
£26,500 FOR CHILDREN’S CHARITY

L

ast month more than £26,500 was
raised by the FM Industry Ball for
The Children’s Trust, the leading UK
charity for children with brain injury.
The ball, which took guests back to the
Roaring Twenties with a glamorous
Great Gatsby-themed evening, saw more
than 300 guests party the night away
in the lavish Grand Connaught Rooms
which were transformed into a glittering
ballroom reminiscent of one of Jay Gatsby’s famous Long Island parties.
Cricket legend Phil Tufnell welcomed guests, who were also entertained by a glitzy
string quartet, the West End Kids song and dance troupe who showcased tunes and
routines from some of London’s greatest musicals and a swanky 10-piece jazz band playing
authentic 1920s music. There was even the occasional Charleston as dress fringes whirled
around the dance floor.
The money was raised from ticket sales, a game of heads and tails, a silent auction
of everything from holidays and vintage wine to art and experience days followed by a
competitive live auction conducted by a professional auctioneer.
www.thechildrenstrust.org.uk for further information visit www.fmindustryball.com
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HELISTRAT APPOINTS HEAD
OF SUSTAINABILITY
Sustainability consultancy and contract
management partner, Helistrat, has promoted
Nathan Gray to the newly created role of Head
of Sustainability.
The position has been developed to optimise
the sustainability performance of the company
as a business and its customers whose waste
and resources it manages.
Alongside his existing responsibilities Gray
will lead the formulation of a new sustainability
vision, mission and set of operating principles,
together with the strategy to deliver and
measure performance against them.

FISHER TO LEAD AMEY’S FM, DEFENCE
AND JUSTICE BUSINESSES
Public service provider, Amey, has appointed Amanda
Fisher as Managing Director of its FM, Defence and
Justice Business, effective August 2017.
Fisher joins Amey from Balfour Beatty’s executive
team, where she was most recently MD for Living
Spaces, and brings to the role significant senior
operational and leadership experience across a
number of services sectors. Having started her career
as a Sandhurst trained Officer in the HM Armed Forces, she has worked
at executive level for ISS (security services) and Allied Healthcare Group
(staffing and facility services), as well as specifically in FM with roles at Alfred
McAlpine / Carillion and Balfour Beatty’s Workplace business.
Fisher will be responsible for building on Amey’s heritage and current
presence in the FM market, and evolving the company’s service offerings.

APLEONA HSG APPOINTS NEW FM BUSINESS DEVELOPMENT DIRECTOR
Apleona HSG continues to strengthen its senior management team following the appointment of Terence McGuire as Business Development Director for the
company’s recently launched facilities management and workspace services business.
For much of his career, McGuire has worked within marketing and business development across several industry sectors, including engineering, construction,
professional services and facilities management. He previously worked at Colliers International as both Head of Marketing and Head of Bids, before embarking
on a career as a consultant in 2012, managing several high-level complex cross border pursuits for clients including AECOM, SES and GVA.

buildrecruitment
Innovative Recruitment Solutions for the Built Environment

The Facilities Management team at Build
Recruitment operate in both the public and
private sector, enjoying excellent partnerships
with leading organisations nationwide.
Our services include Permanent, Temporary
& Interim roles, Contract Mobilisation and
Executive Search across the Built Environment.
We maintain long lasting relationships
with both clients and job seekers and
are always keen to speak to either.

www.buildrec.com | 02031764790 | info@buildrec.com
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CAREER LADDER

FM is known to be a career that people fall into
Name: Adam Gomes

from other sectors. In this regular column, FMJ

Current role:
Senior Assurance Specialist at
Altius VA Ltd

chats to a facilities professional about how they

Born: Derby, England

path. This month we talk to Adam Gomes, Senior

Lives: Derby, England

Assurance Specialist at Altius VA Ltd

? What was your first ever job?
My first paid job was a paper round
but my first “proper” job was a bakery
assistant for Morrison’s Supermarkets
in Derby at 16 years old.
? What was your first job in the
FM sector?
Administrator for Skanska FM at the
Royal Derby Hospital. I logged jobs on
the Concept database system.
? What made you choose FM
as a career?
I really enjoyed the different aspects
of the industry and as I began to
specialise in health and safety I found
that by working in FM I could gain
experience in many different areas;
from culture change initiatives to
holding training sessions on specific
topics such as Lone working.
? How did you progress through
the profession to your current role?
I carved my path in health and safety
moving from FM Office Manager
to Health and Safety Advisor, then
progressed to my current role as
Senior Assurance Specialist/FM
Manager at Altius VA Ltd. Through hard
work and dedication, I gained valuable
experience in both the healthcare and
FM sectors.
? Do you have any qualifications
or training in FM? And how have
you benefited from them?
I have many qualifications in health
and safety such as the NVQ Level
5 Diploma. I am also a qualified
ISO:9001:2015 Lead Auditor, have a

BA honors Degree and am currently
studying a Level 7 Diploma in Strategic
Business Management with a view to
go on and do an MBA. These skills/
qualifications make me adaptable to
various situations that arise on a dayto-day basis in FM so that I can deal
with whatever is thrown at me.
? What is your greatest
contribution to the FM sector, or
your current role?
Whilst working for Skanska they
introduced a scheme into the business
called IFE (Injury Free Environment).
This was a very positive initiative that
focused on getting everyone from
the craftsman to the MD to personally
take ownership of health and safety,
creating a positive and proactive
mind set that embodied taking care of
yourself and your fellow colleagues.
Its main objective was to empower all
staff to be able to stop any unsafe acts
on a job, helping reduce incidents and
proving to staff that their safety was
Skanska’s priority. I helped to teach
and introduce IFE the into the various
Skanska FM sites around the country.
I found this very rewarding and it was
great seeing peoples attitude towards
health and safety change. People left
the course feeling empowered and
educated and this showed in the
incident statistics reports.

got into the sector and takes a look at their career

has significantly advanced CAFM to be
much more efficient at highlighting
potential improvements.
? If you could do one thing
differently in your career in FM,
what would it be?
I would have got into health and
safety sooner because I think if I had I
would have been able to gain valuable
experience around issues such as
Legionella which a lot of work was
being carried out in at the time. This is
an area of great interest for me and its
vital that FM companies get this right.
? What would make the biggest
difference to the FM sector? And
how can that be achieved?
I would argue that by dedicating
more resources to supply chain
management, particularly subcontractor management, companies
in the FM sector can be safe in the
knowledge that their suppliers are
competent and compliant with
legislations.
? Are you a member of any FM
association or body and if so what
benefits do you think they provide?
I am a Chartered Member of IOSH, an
OSHCR accredited H&S Consultant,
a Certified Member of BIFM and a
Practitioner level in IEMA. I find them

? What’s changed most since you
started in FM?

invaluable for CPD, are a great support

The use of technology such as tablets

opportunities.

and also offer fantastic networking

? What advice would you give
to young people coming into the
profession now?
Sit down and think about what you
enjoy in the FM industry and figure
out what role you would like to do
eventually. Make a plan of where
you want to be in five years’ time
and identify steps needed to get
there. I self-funded 95 per cent of my
qualifications at great expense but it
was worth every penny and it paid off
in the long run.
? What qualities should a good
FM possess?
They need to be approachable, open
to ideas, calm in a stressful situation
and a good leader.
? What are your long-term goals
for the next seven to 10 years?
I would like to get my MBA and then
focus on specialising in health and
safety culture change. Maybe one day
creating my own course that focuses
on staff wellbeing and the integration
of health and safety into business.
? What do you predict could be
the main changes to the FM sector
over the next few years?
I think that the various management
systems, such as quality,
environmental and health and
safety, will integrate. This will go
hand in hand with technological
advancements which means that
processes will become more efficient
and streamlined. 

Would you, or someone you know, like to be featured in our career ladder column? If you’re an operational
FM with more than 10 years’ experience in the sector, then email sara.bean@kpmmedia.co.uk
JULY 2017
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12-13 September 2017 | NEC, Birmingham

Join us at AVEX 2017
The ultimate international vending experience
AVEX International 2017, the UK’s leading international exhibition for the vending, coffee and water
industries will take place at the NEC, Birmingham from 12-13 September. With a fresh new look for
2017, AVEX will showcase the latest products, services and thinking from across the UK and overseas.
It’s the ‘must attend’ event for anyone involved in making decisions on the provision of vending solutions
- from ofﬁce water coolers and coffee machines to full size snack machines and food carousels.
Big names line up for AVEX 2017
See international brands such as Coca-Cola, Vimto, Kellogg’s, Coffetek, Ferrero and Jacob Douwe Egberts as well as more
niche organisations which will be exhibiting at AVEX 2017. The show will provide a fantastic opportunity to see the latest
products and services from across the industries. You can meet face-to-face with leading suppliers, catch up with valued
contacts and make important new connections.
Innovation, information and inspiration
AVEX 2017 will introduce a host of new initiatives including an inspiring two-day speaker programme featuring topics such
as the sugar tax, food safety, Brexit, technology, food allergens and the food to go market. Eminent speakers will come from
both within and beyond the vending industry providing insight and inspiration. Sector focus will come in the form of dedicated
zones at the show - including the Health & Well-being Zone, Hydration Highway and Innovation Space - each with the latest
developments and thinking to help you provide effective vending solutions for your organisation.
Time for business
AVEX will bring the industries together to do business and a visit to the show will be time very well spent.

Find out more and register FREE now at avexshow.co.uk

