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Hello and welcome to your November
edition of FMJ. October saw almost 1,500
people come together at the Grosvenor
Hotel in London for another fantastic BIFM
awards. Congratulations to the organisers,
the nominees, of course the winners and
everyone else involved in the night.

W

e also discovered that Toblerone has changed
the shape of its popular chocolate bar in the
UK is this a precedent to future attacks from our
European neighbours?
In other news Drumpf or Trump as he’s better known
has been appointed the leader of the free world which
has sent shockwaves around the globe with Mexico
building their own wall to keep him out!
Not to worry though there will be plenty of things in
the facilities management sector to think about between
now and the new year.
In this month’s edition we look at how workplaces
are changing and whether open plan has had its day.
Then we hear from security experts about how building
operators and their security teams should be prepared
for the worst.
Finally we learn whether benchmarking has the
potential to help organisations improve their business
performance.
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happening in the FM sector.
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The waste management
company with a difference
AutoLoadBaler
The world’s first self-loading vertical baler
Designed to reduce labour costs and allow staff time to complete other tasks, instead of loading and waiting whilst a standard baler goes
through its cycle. Savings of 2000-4000 hours per annum have been achieved in retail stores.
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9Total waste management inc. collections
9Purchase and export of recyclables
9Precision engineered compactors, balers & liquid drainers
9Full servicing & repairs, parts stockist
9Company or site tailored waste strategies
9Strategy implementation, site environmental campaigns
9Progress/monthly reporting
9On-site operator & waste management training
9Full range of site waste equipment, logistics
9An Innovative, transparent company

One supplier. One invoice. One point of contact.
01732 85 22 44
info@compactandbale.com
www.compact-and-bale.com

Keep your mind
on the job
When downtime isn’t an option you can count
on us to deliver your parts exactly when
you need them.
And with a variety of dependable delivery
options available you can keep your
mind on the job, not the clock.
Discover more at
uk.rs-online.com
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The potential of building control technology
to reduce businesses’ energy bills and
carbon footprints has been well-documented.
But what isn’t quite so widely understood is the
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and overall health of employees.
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According to the UK’s Fire Industry
#
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a year. Advanced Technology tell us why FM
professionals should concentrate on false
alarm reduction.

 Next Edition
      
  
Interserve, and Andrew Mawson from Advanced
Workplace Associates about how the workplace
experience can be used to drive employee
engagement and workforce productivity. Then
Lexington catering looks at some of the trends
linked to catering in the workplace and health and
wellbeing. So if you have any thoughts or feedback
please email:

 charlie.kortens@kpmmedia.co.uk
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DON’T GET SHORT-CHANGED
THE POUND WON’T BE ‘ROUND’ FOR LONG
A

new campaign to support businesses to
prepare for the historic new £1 coin has
been launched.
A website has gone live as part of the ‘Is
your business ready campaign?’ providing cash
handling businesses with materials aimed to
support them in their preparation for the new
coin, which comes into circulation in March 2017.
The Government and Royal Mint are supporting
'      " 
coin is brought out of circulation.
:&    '
most secure of its kind in the world, to combat
counterfeiters who have around 45 million
counterfeit £1 coins currently in circulation. The
coin has been designed with enhanced security
          (   
changes from a ‘£’ symbol to the number ‘1’ when
      {   
       
David Gauke, the chief secretary to the
Treasury, said: “The pound as we know it will not
be round for much longer. The introduction of
 %&  '     
and we are working with The Royal Mint to ensure
key industries are ready and to ensure a smooth
transition.”

Adam Lawrence, chief executive of The Royal
Mint, said: “We are hugely proud of the new
& %& $  '   
cutting edge technology at our South Wales site.
“We would encourage business owners to visit
'    "  '$   
%&     '  
what steps they need to take to prepare for the
launch of the coin in March 2017.”

ALL CHANGE AT BIFM WITH NEW LEADERSHIP
Linda Hausmanis announced as acting
chief eExecutive.
The British Institute of Facilities
Management (BIFM) Board has announced a
change to the leadership team.
In a statement, Julie Kortens, BIFM
  $ Z[#R     $
the BIFM Board and Ray Perry have mutually
decided that he will step down from his role
9]+    :^ $
keen to ensure continuity, has appointed
Linda Hausmanis, BIFM’s director of
professional development, as acting
chief executive.
[:^    1  ` '  
to lead the organisation while we take the
necessary time to recruit and appoint a permanent CEO.
“We wish Ray all the best in his future endeavours and we, the Board, and the BIFM team look forward
to continuing our work to support the membership and the wider facilities management profession.”
Linda Hausmanis has been instrumental in BIFM’s development and fundamental in putting in place
the infrastructure to professionalise facilities management over the past decade; having been the force
' ^{|     2   }  
Ray Perry was announced as the BIFM CEO in February 2016 and took up the position in late May.
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Cash handling businesses should take the
following steps before March 2017:

 Check whether they operate equipment that
handles the £1 coin
 Contact their equipment supplier to find
out if they need to make any adaptations
or upgrades
 Make the necessary changes to their coin
handling equipment
 Train their staff on the features of the
new £1 coin
 Make arrangements with their bank or cash in
transit provider to return the current £1 coin
and new £1 coin in separate packaging.
: '      "    
2017 to September 2017 whereby businesses
will still be able to accept both types of the £1
coin with demonetisation of the current £1 coin
      #&

OCS RECOGNISES
YOUNG ATHLETES AT
AWARDS CEREMONY

T

he OCS Young
Sportsperson Awards
2016 took place on 1
November at City Hall
in London, which saw
Taekwondo athlete, Leah
Moorby take the crowning
title of OCS Sportsperson
of the Year.
The annual event, which
began in 1998 in association with SportsAid
has seen OCS present sports bursaries to nearly
250 deserving young people. The Awards give
outstanding young athletes recognition and
support to help them with the strain of training,
     "  L   
"          
   Q $  R
than not, parents and guardians are the solitary
"  $    (    
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LGBT top 100 third
year running for
Sodexo’s Slattery
The country president of Sodexo
Ireland has been named among
the Top 100 influential LGBT
business leaders for the third
consecutive year.
Margot Slattery is number 61 on
the list compiled by Outstanding, a
not-for-profit professional network
for LGBT executives and their allies,
and published in association with
the Financial Times.
Slattery drives awareness of
sexual orientation across Sodexo’s
international business, both as
part of the company’s global LGB
network leadership team and the
global pride group.
Earlier this year she was
instrumental in launching the
Sodexo UK & Ireland Pride employee
network group, aimed to make LGBT
issues much more visible for the
organisation’s 34,000 employees.
Gigi Chao, executive vice chairman
of Cheuk Nang Holdings, headlines
this year’s Top 100 LGBT leaders,
with Lloyd’s of London CEO Inga
Beale second and Quantas CEO Alan
Joyce third.

Living Wage
announces rise for
London and the UK
New real Living Wage rates were
announced on 31 October, 2016 for
London and the UK, which will now
see full time workers on the real
Living Wage earning £45 a week
more than those on the government
minimum wage, and £95 a week
more in London.
In an announcement made by
the Mayor of London, Sadiq Khan,
the new London Living Wage has
increased from £9.40 to £9.75
per hour to reflect the higher cost
of living facing families in the
city – an increase of 3.7 per cent.
Whilst the the First Minister of
Scotland, Nicola Sturgeon and the
First Minister of Wales, Carwyn
Jones announced an increase in the
UK Living Wage rate from £8.25 to
£8.45 per hour – an increase of 2.4
per cent, and 17 per cent higher than
the government minimum for over
25s which is £7.20 per hour.

INDUSTRY INSIGHT

FOR THE
OVER 70 PER CENT OF DATES
FM DIARY

WORKERS VALUE A

SUSTAINABLE OFFICE

ENVIRONMENT

20-22 JUNE 2017
INSPIRING EXCELLENCE IN FM

20-22 JUNE 2017 EXCEL LONDON UK

www.facilitiesshow.com

14-18 NOVEMBER 2016
Workplace Week 2016
www.workplaceweek.com

16-17 NOVEMBER 2016

EMEX – Energy Management Exhibition
ExCel, London
www.emexlondon.com

17-18 NOVEMBER 2016

N

      
refurbishment specialist, Morgan Lovell, has found
     !"#  $%&
workers believe sustainability improves productivity.
The results of the One Pulse survey which coincide with
Morgan Lovell’s recent refurbishment of the UK Green
^   9  `)^94      
that 72 per cent say its important to them to work in a
sustainable environment.
Camilla Read, environmental and sustainability manager
at Morgan Lovell, commented: “A sustainable workplace
doesn’t only impact the environment, but also the people in
it, and it’s clear that employees are increasingly recognising
this – now it’s time for employers to take action. The fact that
    "    (  
in a sustainable environment was important to them proves
that this must be a key consideration when embarking on any
 " Q 
    '  $"  `
"        
  `$  '    `)" 4$  ' 
emissions’ (10 per cent) and ‘natural light’ (nine per cent).
Peter Weston, managing director of Morgan Lovell in
London says that in many cases it’s getting the basics right
   (   * Z[{` 
"           ( 
:  `   
   (     '       $
working with our supply chain.
[{         
optimising our physical environment. Improving indoor air
  '   5+9           $
for example, can result in eight to 11 per cent gains in
productivity. So, when we now talk about sustainability, we
see health, wellbeing and productivity as new metrics – a
radical development in commercial property.”

CIBSE Building Performance
Conference and Exhibition
QEII Centre, Westminster, London
www.performanceinbuildings.co.uk

30-01 NOVEMBER 2016
UK Security Expo
Olympia, London
www.uksecurityexpo.com/fmj

30-31 JANUARY 2017

Facilities Management Forum
Radisson Blu Hotel, London Stansted
www.forumevents.co.uk/events/
facilities-management/

07 FEBRUARY 2017

Workplace Futures 2017
The Crystal, London
www.fm-conference.co.uk

07-08 MARCH 2017

Facilities Management Ireland
RDS, Dublin, Ireland
www.fmireland.com

07-09 MARCH 2017
Ecobuild
ExCel, London
www.ecobuild.co.uk

14-16 MARCH 2017
The Cleaning Show
ExCel, London
www.cleaningshow.co.uk
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GLOBAL FM

CONSTRUCTION PROJECTS WORTH OVER
£64BN BOOST SAUDI’S HVACR MARKET
With a current value of $3.2 billion (£2.5 billion), Saudi Arabia’s HVACR (heating,
ventilation, air conditioning and refrigeration) market is expected to grow steadily over
  *     +- /  48/9;< =>=@D@GJ
TechSci Research.
In the report, commissioned by HVACR Expo Saudi, Saudi Arabia’s largest dedicated indoor
      $   '&& &$}  # ' `
*5#98 (     "      )9#84   &"
cent. Whilst the long duration of summers and the high temperature throughout the year are
 Q   '   *5#98`   $  "     " "  $
increasing urbanisation and religious tourism are also considered key drivers of this trend,
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MACRO WINS IFM DEAL WITH DMCC
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ISS ACQUIRES ITS
FIRST CATERING
BUSINESS IN CHILE

ISS has acquired Apunto, the fourth largest caterer in
Chile which is focused on delivering catering solutions
to key customers primarily in the area around the
capital Santiago.
Q      
  * ZG"[\
  @DG]  #   9  @] 
 !DD#     ^--[
The acquisition supports ISS’ strategy to expand
self-delivering catering capabilities in the Americas.
` ;   9j> ^--/   z
“ISS Chile is an excellent business with a good track
record of both strong organic growth and margin.
^   - *   ]D#  
of revenue, but the service mix is weighted towards
cleaning. This acquisition, will enhance our
self-delivery capabilities in Chile and support our
growth outlook.
Apunto is the perfect strategic match for ISS Chile, as
we have no current catering business. The acquisition
       [^--9 
currently sub-contracts catering services for eight of
#@D^-   * 
synergies at hand.”
^--   9  @DD{[^ @DG]
#G"D"|##     * 
ZGG@[} [

Visit www.washroom.co.uk to view our
colourful range of iconic washrooms,
changing and shower facilities.
8
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WORLD WORKPLACE 2016

 < #=>Q #=X> Z[\]
<^ Q_` j  <={ < |=<  <j=
                   ! "  #  
#    $  % " &'     " $ *  +  ' *  *  ;

R

ecently announced IFMA Fellow
and non-executive director of
Morphose, Dave Wilson, describes
World Workplace as being “unique
in scale and scope” and, in short,
“the best facilities management
conference in the world.” The event
celebrates the contribution of the
25 million people around the globe
working in FM, described by Keane
as a “mission critical industry.”
IFMA’s annual conference exists
to bring a new standard and new
consistency to facilities management. In
one of the opening keynote speeches,
Sean Tompkins, RICS CEO, stated that
by uniting the global FM community
and by sharing guidance from
professional, world-leading experts, “we
  
    
This sunny testament - hosted in
even sunnier San Diego - captures the
essence of the event. In the words of
Anchorman Ron Burgundy, who was to
later make an appearance… “Don’t act
   
Nobody can deny that FM is
advancing in a new direction and
becoming increasingly complex as it
does so. The main message rebounding
     
walls all week was - we must adapt or
 !  
Many of the educational sessions
addressed how businesses can step
up a gear when it comes to driving
creativity, innovation and engagement.
Gensler’s global survey of 11,000 seeks
to explore how the work environment
can support productivity. The statistics
generated via 4,000 respondents
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NOVEMBER 2016

in US suggest that only one in four
   "  
support both focus and collaboration.
According to the integrated
architecture, design, planning and
"    # " 
drives creativity and innovation.
Having surveyed over 14,000
employees in the States alone
and 169,838 workers worldwide
independent think-tank Leesman’s
data revealed around the globe, only
56 per cent of employees agree that
the design of their workplace enables
them to work productively. What’s
#    "
is a place they’re proud to bring visitors
to. Perhaps we can start to understand,
then, why Gallup’s study has revealed
that only 30 per cent of the world’s
workforce is engaged. This isn’t a
design problem. It’s a problem with
organisational philosophy.
As Gensler’s workplace sector leader,
Janet Pogue McLaurin, commented:
“sharing data is interesting but it’s what
     " 
In addition to creating the right
environment, the leadership teams in
organisations need to be committed
to the culture they want to promote.
If workspaces are designed to allow
companies achieve their business goals
but are also able to provide a safe place
of pride for employees to come to every
day, then it seems we’re onto a winner
with the renewed focus on health and
wellbeing. As promulgated during the
conference, this idea shouldn’t be an
add-on though; it should be a primary
consideration.

$%   % 
dictionary as ‘happy, healthy and
successful’; whereas the fancier term
adopted by today’s FM - namely ‘holistic
ergonomics’ - seems more appropriate
on the basis that you’re really looking at
the whole person; the mental, physical
and spiritual layers. Organisations are
realising that engaging with people
on a mental / compassionate level is
an important step towards achieving
business aims.
Research by Harvard Business
School suggests that when you
create a compassionate and caring
environment, you’ll experience fewer
absences, higher engagement and
less burnout. The workplace should,
therefore, be looked at as an entire
living, breathing organism that supports
employees in numerous ways.
Moving on IFMA’s Chris Hood - who
has recently joined the directorial board
at the global change management
consultancy Advanced Workplace
Associates (AWA) - discussed his
chapter on the sharing economy in the
association’s brand new publication:
Work on the Move 2.
For the last two and a half years, the
industry has watched the co-working
movement with great fascination.
Slowly but surely, workplace is moving
&    '#
contracted model. According to Intuit’s
2020 report, by 2020, 40 per cent of
the population would no longer be
employed by large companies but
would be working either self employed,
or contracted, or working in very small
groups. More and more people are

joining this shared workforce. Ergo,
the co-working boom. This could be
a disrupter but it could also “create

 #*
An alternative to the rather drab,
undistinguished design of most
serviced centres, the goal of the coworking centre is to create a great,
social, collaborative experience.
Across the 169,838 respondents in
the Leesman database, only 58 per
cent report that their workplace
contributes to a sense of community.
The move towards co-working suggests
that people working in these locations
want to be part of this serendipitous
ecosystem of like-minded individuals
  +""
World Workplace addressed the fact
that we are not as well prepared as we
could be to face the consequences or
   "  
in the workforce dynamic. Digitisation
and the Internet of Things (IoT) has
pushed the change faster and more
"      7  
a huge impact on how we work and
in how we view the workplace as an
asset that can help our people thrive.
Considering that the number one
business expense is salary, and the
second is facilities, FMs have to stop
talking about what it’s costing us, but
what it’s delivering back.
Regardless of the industry’s ability to
pre-empt the future, the demands of
FM continue to grow. We need global
standards. We need to align our skillsets
with the changes we’re seeing in our
industry. Ultimately, we need to unify
globally as a profession.

#loveyourworkspace
KI’s portfolio of workplace furniture helps some of the
world’s leading organisations to create a happy, healthy,
high performing working environment for their people.

The ideal working environment is different for every
individual. This is why a better understanding of the
relationship between personality types and office
landscapes can help enhance productivity & wellbeing.
Find out more:
www.kieurope.com/loveyourworkspace
KI Europe
New Fetter Place
8-10 New Fetter Lane
London EC4A 1AZ
E: workplace@kieurope.com
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CONTRACT WINS & PARTNERSHIPS

Incentive FM has been awarded a 12 month rolling
contract to provide a range of services at Taylor Wimpey
Central London’s new, marketing suite in Piccadilly.
Under the contract terms, a team of full-time and parttime staff will provide reception, hospitality, cleaning
and post room services to the company.
Taylor Wimpey Central London recently launched the
Marketing Suite to showcase the different options
available for its developments such as the range of
kitchens, flooring and wall finishes.

ARTHUR MCKAY
BOUGHT BY SERVEST
Facilities management service provider, Servest, has acquired the building services
contractor, Arthur McKay, as part of its growth and diversification strategy.
}     $        '   
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OCS CARRIES ON
CATERING FOR THE GLA

CARILLION JV SECURES
£1.1BN MOD DEAL
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Interserve has won a three-year facilities management
account worth £37.5 million with commercial property
company, Land Securities. The deal will see Interserve
provide a range of services including security, cleaning,
customer service support and waste management,
across eight of Land Securities’ flagship shopping
centres. An additional centre – Westgate in Oxford
– will be added to the account from 2017. Interserve
will work with Land Securities, and its mechanical and
electrical supplier NG Bailey, to deliver an enhanced
customer experience and establish best practice across
centres nationwide.
Mitie has extended its seven year relationship with
Manchester Airports Group (MAG) following the award
of a new five-year facilities management deal worth
£60 million, which will consolidate FM services across
three airports into one integrated contract. MAG serves
over 50 million passengers and handles over 670,000
tonnes of air freight every year, through its ownership
and operation of Manchester, London Stansted, East
Midlands and Bournemouth airports.
TC Facilities Management (TCFM) has announced
the successful mobilisation of its FM contract with
communications and media services company, Arqiva.
The contract, which is now into its sixth month sees
TCFM responsible for providing cleaning, security,
catering, post room and reception services to 40 Arqiva
sites located across the UK.
ENGIE has won the contract to design and build a new
steam-raising energy centre at Huntsman Corporation’s
plant in Wilton, Redcar. On completion of the project,
ENGIE will continue to operate and maintain the plant
for a further 15 years. The project has been developed by
the UK Energy Efficiency Investments fund, managed
by Sustainable Development Capital Limited (SDCL)
in which UK Green Investment Bank plc (GIB) is a
cornerstone investor.
Recently rebranded events and venues caterer, H+J,
has won a five-year contract, worth £6 million at the
historic Dartmouth House in Mayfair, one of London’s
most exclusive events venues and home to the
English-Speaking Union. H+J, owned by UK food
services company, Harbour & Jones, was awarded the
contract following a rigorous tender process in which
it showcased an innovative approach to food and
service by presenting a new identity for the venue and
its catering.
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FEELING GOOD: BUILDING CONTROLS AND
THEIR POTENTIAL TO OPTIMISE EMPLOYEE HEALTH
The potential of building control technology to reduce businesses’
energy bills and carbon footprints has been well-documented. But
what isn’t quite so widely understood is the opportunity it provides
  } " ! }  } " " *   
X} |       _} j }

I

t would be reasonable to say
that in the recent past the
debate about building control
technology – by which one means
fully integrated systems optimising
and overseeing the use of heating,
lighting and other ‘core’ building
services – has been dominated by
their money-saving potential. And
it’s no wonder given that large
double-digit reductions as a result
of such installations are frequently
encountered, with companies also
   J
contributions to minimising carbon
footprints on a long-term basis.
But there is another major
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FAST FACTS

FALSE ALARM
FMJ AIMS TO SUPPORT TECHNICAL EXPERTISE IN THE FM MARKET
   " |  %    *  ~    \$    >  
~       *    } \Z %       ~   %
}   Z\[[ *     Z[\\

N

ot only is this an increasingly
      
 # #     
      
    *     
      
  #   # [Q  
      <
#       
        #
      
      # 
 =    [
<    "  
system, can do a huge amount to reduce
false alarms. Advanced’s own technology,
AlarmCalm allows total control and
"        
"   " "" " 
  "   "   
= "     
   ""   " 
 # "     
"      
 >"   
  #  ""
circumstances that may require unique
"  #     "   
processes. All of this can occur under one
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    ?#"
  #?& 
The industry has adopted two primary
" @   "  
 "   "   
reducing incorrect signals in the heads
themselves. The second focuses on signal
processing and decision-making in the
"  
manufacturers including Advanced, are
"    "  " 
the causes of false alarms from multiple
directions.
@    " 
   "  
detectors, the most sophisticated of
which use smart algorithms and sensing
"      
   # "  
"  " @ 
rejection of false signals at this level can
 
 " "    
or in other modes to reduce false alarm
 " =&#  ' 
 " "  "     
   " 
  " " 
" # &   

 "" " " " 
genuine signal.
<  "# 
can analyse detector signals and, if
these match preset criteria, will activate
  "     
" < " 
a great deal automatically and much
" "     
intervention. However, one of the key
ways to reduce false alarms is to involve
  "   "
This is why some manufacturers have
introduced dedicated false alarm input
devices.
@ "     
devices, inputs similar to call points or
restricted repeaters, and usually allow
"    " 
the occupant of a room or apartment
     $  
their area. If the signal clears the system
    #    
 '"  
time, the system will go into full alarm,
    &   " 
 "  # " 
"   
The involvement of people in the

"   "     
    #     
individuals have undergone training.
*    "    
   
pre-programmed period, and they should
    "  
 " "   "@ 
   " 
activations.
7      # &#
       
""  #      
residents are hard to ignore. However,
 "     
 "   
  "    
     #  
    "  
&"
Another key aspect to consider when
specifying a false alarm management
system is the ease of management. Can
 " 
 K   
singly or grouped, as in an apartment,
      K
Q    "    " 
 " "&  " 
>V #     
"       
        
users to operate.
@        
 ""     
and it has developed rapidly in recent
years.
7   #    
structures, a dedicated, secure paging
 "     
 @  
 X     
to trained personnel, allowing them
V "   "  
validity of the alarm. These systems can
  >V  <" 
compliant alerts for people with hearing
impairment, using personal pagers,
    
Poor maintenance is also a source of
@   
   #    
remotely monitored and controlled
over the internet, which means an
engineer can arrive with a plan agreed
and all spare parts required, minimising
         
ensuring a system is properly maintained.
There are fewer reasons than ever to
    
whatever the site and FMs should
"     "  
a system.
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Red Line False Alarms
Complete False Alarm Management from Advanced
Advanced has spent over 17 years making the best performing, easiest to conﬁgure
ﬁre systems in the business. Now we’ve changed false alarm management forever.
AlarmCalm is a three-stage solution of fast hardware, powerful, easy to use
software and intelligent, loop-powered, acknowledgement devices.
It’s the total, technical solution to one of the biggest issues in Fire today.

Find out more at alarmcalm.advancedco.com

Verification

Investigation

Tel: +44 (0)1670 707 111 Fax: +44 (0)1670 707 222
Email: sales@advancedco.com Web: www.advancedco.com
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ambitions.
Another form of forced
transience comes along when
one FM company acquires
another causing many roles
to become redundant due
to internal duplication. For
all of the above reasons, it is
always important to evaluate each
person’s background and career
progression, with an open mind and
industry knowledge of contract changes and

In today’s transient society
fewer employees are staying
with their employers for
long periods of time. Do
you think it is important
to encourage long service?
What are the advantages to
long-service versus encouraging
    *  `
rewarding long-service go against
age discrimination principles?

In FMJ's regular monthly column, our team of FM experts answer your
questions about the world of facilities management

THE RECRUITER'S
VIEW
ASH BROWN,
CONSULTANT TO THE FM
SECTOR AND BIFM NONEXEC BOARD DEPUTY
CHAIRMAN
Some interesting questions
that can have people sitting on
both sides with a reasonable
Ash Brown
argument both for and against
long term employment. The
world of FM outsourcing has
certainly created transient behaviours especially when short
term FM outsourced contracts are awarded. Many of you will
know what happens when one service provider takes
          
are inevitable.
“My company would not think
twice about getting rid of me if
they needed to cut costs or if
they lose this contract so I’m
happy to continuously look
for other opportunities…” A
statement that I have heard
on more than one occasion,
most certainly at middle
management level within
service providers which then
leads me to ask what companies
are doing to retain the talent that
they work so hard to attract in the
" ]"      
put as they do not feel they have the buy-in
from their employers and feel that they are seen as just
              
as individuals or consideration for their own longer term

acquisitions as there may be very good reasons why people
have moved around a lot within the sector, some of which
may not be by choice.
Those working within client side teams tend to remain
in post a lot longer but run the risk of not keeping up with
current trends if their employers are not forthcoming with
time and money for CPD which then leads to a disadvantage
for those who, when deciding to change roles, try to enter a
 ("           
Companies should promote and encourage long service
within companies as this allows them to have knowledgeable
and loyal people who work as a united team. At the same
time, I think that unless businesses are constantly supporting
and encouraging those long serving people to learn, develop
and be a bit outward-facing so that they remain current
and are able to bring new ideas in or further their careers
internally, these companies will stagnate with too many long
serving employees always doing what they have always done.
To answer your question of whether or not rewarding long
service goes against age discrimination principles, you
          
service. In some organisations, long service can be
staying for the full length of the contract term and in
others, it is staying with a company for many many
years. In both cases, rewarding loyalty should be
encouraged. If you put everything into your role
and your company, then your company should
'""   ( R    
level of commitment back in return. 

The world of FM
outsourcing has certainly
created transient behaviours
especially when short term
FM outsourced contracts
are awarded."

– Ash Brown
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THE HR VIEW
9/8]]$
GROUP HR DIRECTOR SERVEST GROUP

{ ( `    '      R 
way employers and employees look at longevity and length
of service in general. Long gone are the days where people
started work, fully committed to a life-long career within the
  "    ""      
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In today’s transient society,
however, employees know that
they can jump from one job
to another - and even across
industries - without rebuke.
If anything, such movement
  "     
actually improve a person’s
prospects. As such, modern
employers don’t tend to expect
" "    R
year. Nowadays, businesses
C-J Green
anticipate that change will
occur at least every two to three years. This type of movement is
considered normal and is usually pre-empted as part of most talent
management strategies.
Before we talk about encouraging loyalty, it’s important to
     `    ` 'Q   
" "  (  '       
A few years, for some. A decade, for others.
Regardless, a thriving organisation is one that is made up of people
who know the company inside out, understand the direction the
business is heading in and fully realise the essential role they play
as part of that bigger picture. This level of understanding only
comes with time and companies can only encourage such long
service by keeping their people happy and engaged. So, yes, I think
it is important that people want to stay in an organisation - not just
because it makes it easier to drive business success if everyone’s
fully on-board, but also because it goes some way to proving you’re
a good employer to work for.
Saying that, some turnover is healthy so it’s essential to strive for
a mixture of ‘old’ (as it were) and new blood. Companies do need
fresh thinking from time to time; and you can only get so many new
ideas from the same people, no matter how good they are. Bringing
new people into an organisation can generate new ideas.
If companies are too insular in nature, then they may miss out
      }      
team of long-servers, relationships can stagnate a little bit, so
recruiting externally can also revitalise the approach to teamwork.
Saying that, if people are in it for the long run, businesses have
the opportunity to develop, grow and maintain a strong culture. If
people are in and out, you can’t build those quality relationships as
  9  '" "      
it’s important to encourage loyalty. As I’ve said before, it’s all about

balance.
]"  `       "$
but they should reward commitment, loyalty and people that
go above and beyond the call of duty - these three things don’t
necessarily translate into years. You can still reward people for
loyalty regardless of how long they’ve been there - it’s not about
years served, it’s about commitment. Just like it’s not about age,
it’s about attitude.
When the time comes for people to move on, it’s important to be
accepting and not take it personally. Remember that you’re part
of someone’s career story, not necessarily the end of it. 

THE MD'S VIEW
{9*#]12#]$
JOINT MANAGING
DIRECTOR OF
WORKPLACE
CONSULTANT,
SARACEN INTERIORS
Change isn’t a bad thing;
it’s important to get a
    ' 
Michael Page
in any business. However,
a lot depends on how
R '    "   " 
through the company. I’d say that the general rule of thumb is
""   &"      {
 '   (  $    $
you’re probably looking good. However, you do have to look at
the cross-section of individuals in that mix. If they’re all top tier,
best performers from some of your most senior positions, that’s
not so good and indicates a weakness in your company at that
level.
{`"       R   
8   '    "   $  
beginning, and providing a good remuneration. Any long service
      (      
"   '       `Q"  "
service. A cheap and thoughtless long-service reward can have a
        ( `   ¤
To insure yourself against employee poaching and the itchy
feet of those looking for career advancement or more money,

Your workforce,
mobile & connected.
Concept Evolution Workplace
Technology & FSI GO Mobile Workforce
Management from FSI

+44 (0)1708 251900 info@fsifm.com www.fsifm.com
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 "  " "    (   *   
status reviews and encourage individuals to express what they
want from the job, what they’d like to change and what they
expect from you. It’ll give you an inkling of how best to reward
and motivate them and increase your chances of holding on to
  ( $   (    ("
We’ve moved on at least a couple of generations from the ‘job
for life’ brigade and we’re now living in a society where it’s not
unusual to change careers throughout your working life, never
mind your job. People move around a lot more and are prepared
to take risks and move on to the next challenge in order to get
promotion, job satisfaction, a bigger salary etc. Rewards for longservice are not going to hold them.
}  "           
 "  '         '
    '    ]  
     '$  ` $  
'      

THE COACH'S VIEW
#5{]:{}*$
DIRECTOR & CO FOUNDER
KENTISH AND CO
Many young people coming
into the workplace now
    
of what they expect from
a career than previous
generations, and many
David Kentish
companies who are looking
to hire them have a very
    
 '   '   
As with all things in life, it is about balance. Having people in
your organisation who have served you well for many years and
display the attitude and values of the company will have a great
       ')    " "
generally are) running on enthusiasm, looking to make their
mark and sometimes making decisions without checking
   `     

with these ‘young’ns, and their drive is to be applauded. It
makes others sit up and think, and it brings a new vibrancy
and energy to the business. Coupled also with their
understanding of technology, the emerging generation can
enhance the capabilities of a company.
: "            
understand the nature of the business. They know how each
department works and who does what. In short, they know
all the wrinkles.
# "   ( R       
a high retention rate, lower recruitment fees and a stable
and consistent approach to the business. That being said,
  "           
no new blood coming in. Sourcing talent from outside the
business can bring fresh ideas and new ways of doing things,
which in turn result in higher performance and growth.
This is the tricky bit, because this is where the balance
comes in. People look at fast growing high tech businesses, run
'     (  ($ ¤ 
" "   ' $Q (    ¤`
It’s a good point. The question has to be though, that if you
20
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have a business full of young, very bright and forward thinking
people, you have to consider how that energy and inventiveness
is harnessed and directed towards the business model of the
company. To do that requires experienced, people-centric and
commercially astute individuals to whom the newer members
of the team can turn to for advice and mentoring. New people
   $   Q  (       $
'      $ '   "    $ 
guided in the right way, become the talent pipeline for the future.
Many companies who give long service rewards to maintain a
       $      (   
because of the age discrimination laws which came into force
in October. This is not my area of expertise, but it appears that
  "  " $   " 
are exempt, above that, the company has to provide evidence
 "   '  "    '
   '    " "  
at a company, but rewards for loyalty should still be given as
they signify the value to the company that the employee has
contributed. Delivered in the right way it becomes another
reason for this person to want to stay.
Looking to the future, today’s workforce certainly wants to
experience fresh challenges and perhaps even have completely
      (    #  
personal circumstances change, so will their job preferences.
  '  "    ( *  
  "    '      
Technology, an evolving mobile workforce, coupled with
ever-changing global demands on service and products, will
  '     "      $
which in turn will have an impact on what the workforce of the
time will be looking for in a career.
I believe that successful companies will always have their
people at the heart of everything that they do. They will
understand the balance needed to have a fully blended, multitalented and motivated workforce. Young, old and everything
in-between is what’s important. Length of service will become
           $      
'  

Do you have a question that you’d like
'/9  
] Zcharlie.kortens@kpmmedia.co.uk

SPONSORED FEATURE

GETTING PERSONAL
F

rom personalised cufflinks to madeto-measure suits, the service levels
we experience on our customer journey
are changing. You can even have your
morning cup of coffee made individually
for you by a skilled barista and your name
emblazoned on the cup. Whether you opt
for the tall caramel macchiato with soy
or the venti mocha with whipped cream,
we have a degree of expectation when it
comes to customisation.

leading organisat
DPDgroup UK.
PWP Facilities Management have been a
supply chain partner to DPD, consistently
voted the UK’s favourite parcel delivery
company, for over 20 years; a testament to
PWP’s outstanding technical excellence,
innovation, integrity and an uncompromising
commitment to their customers’ requirements.
Bob Sowter, Managing Director of PWP
explains the ethos behind the company.
“We provide preventative and reactive
maintenance packages to meet our clients’
ever changing needs. We get under the skin
of the business and provide an integrated
approach which ensures we always deliver
the optimum solution to our customers.”
“We also operate a 24/7, 365 days per year
call-out facility” adds Bob “and have our
own, trusted in-house team of professional,
highly skilled engineers. We truly value our
staff – they all have the company’s inimitable
DNA and are the reason why we consistently
deliver exemplary standards of service. Our
unwavering commitment to flexible, bespoke
FM packages ultimately allows our clients to
focus on their core business and bottom line.”
DPD has earned a reputation for being the
most innovative carrier in the express parcels
sector and, with a new £100m state-of-the-art
Superhub in Hinckley, the largest of its kind
in Europe, now has the capability to sort up
to 72,000 parcels per hour, increasing DPD’s

DPDgroup UK
of DPDgroup UK and offer a fir
in-house range of mechanical, electrical and
specialist services which includes Facilities
Management. Their ability to understand our
operational requirements, always engage in a

and green
completely bespoke pack

CONTINUALLY
BUILDING ON SUCCESS

www.pwp-ltd.co.uk
@PWPLTD

FEATURE

WORKPLACE

IN THE

ZONE
Has open plan had its day? Mark Conway of Active FM
argues that a more intelligent approach is needed in
workplace design, while Howard Barnes of 360Degrees says
organisations need to consider their own unique personality
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Departed, “I don’t want to be a product of
my environment. I want my environment to
be a product of me.”!    
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comfort of home.
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features such as nap
rooms, football
tables, gyms and
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Open-plan layouts tend to
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The problem with hot
desking is that people
have no sense of ownership
      "  
to call their own.”

NOISY AND DISTRACTING
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A SIMPLE SOLUTION TO EXTRA SPACE

ECO-FRIENDLY
CONSTRUCTION

FASTER
Quicker than
traditional build
methods.

Meeting and
exceeding regulatory
requirements.

TURNKEY
SERVICES

PRE-FABRICATED
SOLUTIONS

Designed around
you, from start
to ﬁnish.

A range of
modular buildings
for any use.

Whether you’re expanding an existing site, or require a brand new, standalone
building to your speciﬁc requirements, Elite Systems GB offers a high quality
modular solution. Available as an end-to-end turnkey package, even down to
groundworks including foundations and site preparation.

Modular and portable buildings The possibilities are endless...
t. 01274 873 232

e. info@elitesystemsgb.co.uk

w. www.elitesystemsgb.co.uk

FOCUS

MODERN FM

STREAMLINING FM
FMJ talks to AV specialist Anders+Kern about the ways modern technology
can support the rapidly evolving role of an FM in the workplace

T

he modern FM is increasingly expected to take a strategic role
within the organisation. The role is expanding to embrace services
relating to every aspect of building maintenance, space management
and communications infrastructure, while still ensuring that users are
provided with a comfortable, functional working environment. And if the
$% &             
– which is where AV technology comes in. AV has the potential to help the
     &         

DIGITAL SIGNAGE
Digital signage products, for example, are all about taking data and
representing it in a way that helps people do their jobs, increases the
   $  %              
simplest the technology is used to capture data from localised applications
26
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such as spreadsheets and present it in a more accessible, visually interesting
 5           88     
   
 )   
 
               
                  
 %  $       3     F-0 
the potential to take data from anywhere in the organisation and display it
  2    3     
    4      3    
data can be represented in a simple, easy to grasp, dynamic visual format that
can transform presentations, or streamline reporting and analytics, saving time
 
 $    %         
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looking for a free room, or, worse, bursting into someone
 $   B       
stylish interactive panels outside each room that use
      
  
information could include as many or as few details as
required, from a comprehensive listing of all scheduled
meetings on a given day to a simple ‘engaged’ or
#   $       +  
could have colour coding – red for booked, green for free
/    
         
room utilisation report, helping the FM to ensure that the
   $        
digital signage feature could be used to help greet and
       
    
      /B5-  %  %
could be integrated with the system, allowing rooms to
     $    
5    4       
     0 
    
in environments such as hospitals, universities, shopping
malls and airports might look good, but they cannot
        5    
screens, on the other hand, can be kept continuously
  5        %
travellers and members of the public, and sends a great
       $  
           
information opens up numerous possibilities for
      -   
 %  %     4   
         4     
       3   
     4       
  F-0      4  
to all kinds of systems, with numerous rules options to
          
5           
F              
to share notes, images, data and ideas, with obvious
 4      $       
have the advantage that they are plug and play systems
separate from the corporate network – simple and
   %      5 
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=0    !-15     
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DISPLAYS
When it comes to brainstorming, interactive
   I@-      
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For those unwilling to relinquish the traditional
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new ways of harnessing it to increase
their own (and the organisation’s)
  

CAFM

Data signage and collaborative video products can
    !    "  ' *
information around the organisation.”
squeaky marker pen, there is a way to
 3  
   
; =0
      3
erase whiteboard, then take snaps with a
smartphone and share them with contacts
  
    
the images and organises them according
     
Data signage and collaborative video
      %
    &   
around the organisation, adding value to
corporate data, facilitating collaboration
     1$  
!%    4   
unrealised if the product is not used to its
     
One of the most intractable barriers to
progress within an organisation is people’s

 
   F  
used to the way they do things; even if
they are promised something better,
        
<         
systems bursting with features, people
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tend to proceed cautiously, sticking
       + 
never penetrating the upper reaches
    5 $   
      %  K
systems, FMs need to look for products
designed to slip easily into people’s
     G +  
much more likely to be accepted and used
if it looks familiar and doesn’t require
a steep learning curve (although highly
functional systems may require supplier
demonstrations to ensure their full value
   E
F-0%    
   %   1 +
"      
intuitive to users accustomed to the
;     1    
feel comfortable can be as simple as
including a home button on an interactive
whiteboard, reassuring the user that they
 2     "   
are comfortable, they are more likely to
    $      4 

 )     
1 + %   
booking system with numerous digital
signage features that take much of the
        0 
using it to reserve a room is like using a
   *      
)  $ *  %
it can order equipment and supplies,
arrange catering, invoice suppliers and
   4  5    
facility can print badges for visitors as
 %    4  %
and display relevant information outside
  
5 $ *       3
+      
unused, except for the fact that it
     1 +" 
)       
services becomes as easy as selecting
‘resources’ and clicking through the
  )        
  % )   
it easy to access other features such as
        
          
1 +  53  
are understandably wary of disrupting
   $     3  
     & 0+ 
that slots in without requiring adjustment
   4    
  5  
 
 ) %  %   
2 0P@  
  
 1 +< 5   
5   0
5   %K    
           
FM wrestling with evolving expectations
 3
  5 $ 
about so much more than displaying
     FK
tools can streamline and improve the way
data is utilised and interpreted; make
 3 3    Q    
and visitor experience; and help present
a competent, sophisticated image to the
 
)        
 1         
genuine value and functionality – but with
an eye to the way the product is likely
 ;      
existing work processes, encouraging
users to take advantage of what it has to
     9" 
another missed opportunity – a powerful
       9
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ON THE
ATTACK

In an increasingly unsafe world, building operators and their security teams must
plan for the worst, says Robert Clark of Templewood Training Services

T

his summer’s widely reported attack on the
shopping centre in Munich highlights the
risk property owners and occupiers face from
deliberate acts of violence targeting the public.
Any building where the public gather, such as
entertainment venues, shopping centres and
bars, could be the site of an attack through an act
of terrorism or a mentally unstable individual.
Over 15 years the number of deaths resulting from
terrorism worldwide increased from 3,329 in 2000
to 32,685, a ninefold increase according to the 2015
'  5  4    
killed by gunmen in the Westgate Shopping Centre
attack in Nairobi in 2013. More recently we have
seen the atrocity at the Bataclan theatre in Paris and
assaults on the public with axes, knives and even a
lorry.
Faced with such horrors it might seem we are
powerless to do anything. But doing nothing is not
an option. Indeed, there is much that can be done to
lessen the impact of an incident. For some, putting
in place plans to mitigate the impact of an incident is
a legal requirement: the Management of Health and
Safety at Work Regulations 1999 stipulate that every
business and employer in control of a premises must
establish ‘appropriate procedures to be followed in
the event of serious and imminent danger’.
Furthermore, failing to put in place adequate
plans could not only lead to loss of life but puts the
reputation of the organisation at risk, should the
media uncover shoddy health and safety procedures.

Most businesses will have plans in place which
should encompass deterrence (preventative
measures), response and recovery to minimise the
impact of an incident such as a terrorist attack.
However, it’s essential to put plans to the test,
rehearsing emergency procedures to highlight
problems and make any necessary improvements.
For operators of large premises, this means full-scale
exercises. These, however, will have to be balanced
against the disruption and cost such exercises will
  5 $  4 * 
   2  %  4 3   
4      %   
inspected and maintained. Suitable training is
also essential. Emergency procedures can only be
successful if each individual knows how to play
  F $   %  4  % 
refreshed and kept up-to-date.
Co-operation is essential in making contingency
plans work. This means building management teams
need to work together with tenants to ensure that
safety plans cascade throughout the building or
estate, and are acknowledged and understood by
all. It is vital that everyone knows their role in an
emergency.
For the same reason, working with neighbouring
businesses is also important. Externally, regular
liaison with relevant civic authorities – the police,
   %4 %    
  /         4  
everyone is co-ordinated and up-to-date on the
latest emergency procedures.

4        /   
         
F   4       
emergency services and provide them with as much
information as possible. At the earliest opportunity,
they will need to communicate details such as the
number of individuals involved, what they look
like, what they are carrying, where they were last
 %           0 
and tenants should be aware they need to gather
             
  * 
First responders must help to co-ordinate a
response without putting themselves or others at
     /    
– need to be trained in their role to identify, report
and assess the situation, as well as assist victims and
the emergency services.
It is never possible to eliminate risk, but we can
       *  
through planning and preparation, and in doing so,
help to keep the public and building occupants safe.

STAYING ALERT
As always, prevention is the best policy. Procedures
to monitor risk need to be in place and linked
closely to emergency response plans. Employees
          
behaviour – anything unusual should be reported to
  

FIRST RESPONSE
    % 4 >?     
5   
    #3 $/  
between calling the emergency services and their
arrival. This can be anything from 10 minutes to three
hours, and it is during this period that the action of

Robert Clark director of Templewood Training Services
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UNITED FRONT
David Ward of Ward Security explains how sharing information
is essential to counter the growing terrorist threat

understand and appreciate the multiple ways
that criminals can gather information, plan,
monitor, communicate and operate. While it’s
not possible to always second guess the new
     

  4     %

those working in security can work with a
mindset that questions every detail and aspect
of the safety of buildings and people.
By not being afraid to report something
unusual, no matter how small or trivial it may

T

he security industry has not stood still since
the highly co-ordinated and devastating Paris
attacks of 2015. A study was initiated by the UK’s
Cross-sector Safety and Security Communications
(CSSC) initiative to review the way it engages with
businesses and public bodies in a rapidly changing
security environment.
The CSSC was founded in 2011 before the London
2012 Olympics to help put in place a broad and robust
communications and intelligence infrastructure
bridging police, security agencies and the private
sector. This is precisely the sort of structured
intelligence and communications network needed to
help manage situations such as the Paris attacks.
Without such a framework in place, it is hard to
keep people informed and protected. However hard
national and international security and intelligence
agencies work behind the scenes to identify and
tackle those who are planning attacks, it’s impossible
to eradicate the threat of attack completely. That
means the security industry has a duty to improve the
way people are informed and protected in the event
of an incident.

  4       
– business crime, cyber crime, transport disruption,
environmental disruption, terrorism, critical
incident, and health. These categories cut across
several government departments, but through
information sharing protocols with a broad range of
businesses and security agencies, the CSSC provides
the mechanism for communicating with businesses
and the public, ensuring that security alerts are
quickly circulated and acted upon.

COMMUNITY ENGAGEMENT
However, the CSSC doesn’t simply operate as a way
to disseminate information, it also operates as a
way to gather information from the many sectors
and organisations it encompasses. Currently it has
35 industry sectors with a distribution of around
14 million recipients. Information can be fed back
up through the chain to the central hub of the
organisation.
Community engagement is a vital part of a
holistic anti-terrorism strategy, as is the need to be
vigilant and alert at all times. Security needs to fully

• Intuitive
• Flexible
• Innovative
• Secure
fmﬁrst® estates and facilities software provides
powerful CAFM functionality to support
maximum efﬁciency and productivity targets.
Take control with simpliﬁed task ticket creation
and task management functionality including
targeted, intuitive Help Desk. Free system
reviews available.
Find out more - contact Asckey Data Services Ltd
tel. 0845 270 7747 www.fmﬁrst.co.uk enquiries@asckey.com
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seeing something because it looks normal or
has always been done that way. Security needs
to continue to work closely with the police
and intelligence services, sharing information
through closed networks such as the CSSC.
From an operational point of view, the focus
for security companies must be all about
      2  



  

refresher training. Recent terrorist events have

fmﬁrst® CAFM Software Suite
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seem, we can avoid falling into the trap of not

proved how important the role of the security
     % 
teams act as a deterrent and make opportunistic
terrorists look elsewhere.
  

  &  

diversity of opportunities presented to terrorists
by modern society. This is the big challenge
for security. The only way to respond is for
     

  

work together to help keep the police and other
security services informed.

Counter Terrorism for
Facilities Managers
What you always wanted to know
but were afraid to ask
A free to attend workshop – 30 Nov, 1330-1700
Led by Chris Phillips, Fellow of the Security Institute
and Fellow of the Chartered International Institute
of Security and Crisis Management
In association with

Supported by
FACILITIES MANAGEMENT JOURNAL

Top ten things FMs need to know about terrorism
How to make your building terrorism resistant
Communicating in a crisis
Building links for security and safety

Places are limited.
Register at www.
uksecurityexpo.com/fmjw

PLUS:
Designing Out Terrorism Conference including sessions on
SABRE, intelligent buildings and a panel discussion looking at
technologies and schemes to ensure building security

DESIGNING OUT
TERRORISM
CONFERENCE

Crisis Management Training Workshop – 1 Dec, 1000-1230
Attendees will be required to structure their response
to an unfolding crisis incident

Securing Crowded Places Immersive Demonstrator
Using the event venue as the place to be protected

UK Security Expo offers over 8,000 visitors, 200 exhibitors, 6 CPD certiﬁed
free to attend conferences, workshops and live demos

FREE TO ATTEND
REGISTER NOW
www.uksecurityexpo.com/fm
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KEEP ON
RUNNING
Every organisation needs to ensure that their data processing and communications
equipment is protected from interruptions in the mains power supply.
Alan Luscombe, director at Uninterruptible Power Supplies, a Kohler company,
                
to IT operations

A

ll business-critical data processing systems are at risk
from electrical disturbances that may disrupt or damage
IT operations. From data centres to industrial process control
systems, medical equipment, point of sale terminals and
security and alarm systems, a comprehensive power protection
strategy based on a UPS is essential to maintain a stable and
continuous supply of electricity.
But not everyone is aware of all the many ways the power supply
can be compromised. The most obvious threat is a blackout, when
the mains supply fails totally – rare, but potentially devastating to
equipment without adequate protection. But there are other forms
of electrical disturbance that can cause disruption or damage.
A spike, for example, is a very short pulse of energy containing a
high voltage (up to 6000V), typically caused by thermostats or other
devices switching heavy electrical currents, or by power companies’
load switching. Localised lightning strikes can cause particularly
dramatic spikes. Spikes will damage any sensitive electronics they
 %          +   
A surge is similar to a spike, except the raised voltage lasts
fractionally longer. This occurs when heavy electrical equipment
   % +       
 :   
computers may experience memory loss or data errors, and may
shut down altogether. Conversely, a sag is a brief drop in the mains
supply, a common occurrence that is usually the result of switching
on a large load or heavy rotating machinery. It can trigger an
automatic computer reboot.
Brownouts are sags that last much longer and are generally
more serious. They occur when the utility mains supply can’t
cope with current demand and the generating company reduces
the network voltage. In extreme circumstances brownouts can last
for several hours.

Electrical noise is, simply, any kind of electrical signal that
interferes with the normal signal, and can be temporary or
constant. It might arise from disturbances between the supply
line and the ground or it might be caused by lightning strikes, load
switching, cable faults, or nearby radio-frequency equipment.
Electrical noise can cause computers to ‘hang’, leading to data
corruption.
Equipment that includes a switching action and therefore draws
power from the mains in a non-linear fashion can cause harmonics.
Put simply, the current is distorted by multiples of the fundamental
50Hz frequency. Computers, photocopiers, laser printers and
variable-speed motors, or any loads containing controlled
 4 %  3         %
are all known to generate harmonic interference. Harmonics
disproportionately increase current and raise temperatures,
leading to component failures and general equipment overheating.
These are the kinds of risk that require a comprehensive power
protection strategy. Some computer equipment has a built-in
ability to tolerate a short-term loss or reduction of power, while
others may have enough latent energy stored within their circuitry
to maintain essential DC levels during sags and other short
   )   :F0      
can ensure a continuous supply of power that is clean and stable
enough to protect sensitive loads.
Risk can be further mitigated through use of supplementary
2         4      
transformers, and by installing proper cable screening and earthing
arrangements. Externally connected components also reduces the
   1      :F0
suppliers able to carry out site surveys and tailor their advice to the
   $  4       
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SUPPLY AND DEMAND

Onsite energy storage has the potential to reduce organisations’ operating
costs and generate income from the National Grid. John Hudson, managing
director of Boston Renewables, explains

I

t’s widely accepted that the solution to Britain’s
energy challenge is not just more generation, but to
make the Grid itself work better. The key is to balance
the peaks and troughs of electricity supply and
demand. Through its Power Responsive initiative, the
National Grid is actively promoting grid balancing,
otherwise known as demand side response (DSR), to
organisations of all sizes across the public and private
sectors.
It’s all about onsite energy storage. Facilities managers
have an opportunity to put themselves at the heart of
      4  %
reduced carbon footprint and new income streams for
their organisations.
An onsite energy storage system consists of lithium

ion batteries with inverters and switchgear. It typically
works by storing cheap night-time electricity from the
Grid or surplus generation from the organisation’s own
renewable energy sources. The organisation can switch
to the stored power on a daily basis to avoid peak time
electricity pricing, reducing its operational costs.
Now some organisations are taking things a step
further by generating valuable income from the
National Grid through its grid balancing schemes.
These organisations either work directly with the Grid
or through an intermediary, an aggregator, which might
involve a complete solution with a battery storage
developer.
The organisation’s onsite storage becomes a standby
asset that the Grid can call on when it has produced

TOP TIPS FOR FMS
 Battery storage is too expensive
Batteries usually carry a 15-year warranty and the payback on investment is well within that time period.
Typically, the financial returns on capital range from 11 per cent to 20 per cent or more using the internal
rate of return (IRR) metric. Storage developers will offer flexible finance options.
 Onsite batteries will interrupt our operations
Switching to an onsite system from the Grid (and back) is instantaneous. Facilities managers report that
they don’t even see the lights flicker.
 Responding to the Grid will interrupt our operations
A contract will include preset parameters for responding (or not) to Grid requests to use an
organisation’s standby assets. A request will never be made if the onsite batteries are running low.
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excess electricity (at night, for example).
Alternatively the same onsite batteries can
be used to run local operations instead of
taking more electricity from the Grid at times
of high demand. The requests and payments
for all this are made through the ‘internet of
energy’. Most organisations with half-hourly
metering and an annual electricity bill of
£50,000 or more can join in.
There’s a good reason to get involved
sooner rather than later. The ratio of
commodity to non-commodity pricing of
electricity is currently undergoing a reversal,
from 60:40 to 40:60. Non-commodity costs
are non-negotiable, so it’s inevitable that
total electricity costs will rise. By installing
a battery storage system, linked to a grid
balancing scheme, sooner rather than later,
facilities managers can better control their
energy budgets. It’s worth noting that there
are no limits to the number of organisations
that can participate in storage and grid
balancing, nor are there restrictions on the
number of installations a single organisation
can have.
Furthermore, onsite storage systems will
be vital if the country is to make the most of
       3  
Organisations will be paid to store the
electricity they generate at night or on
windy days.

AN ALTERNATIVE TO AGEING UPS
Facilities managers looking to replace ageing
 :F0  4    
battery storage systems. They are highly
reliable, scalable and modular, and can
be used for both grid balancing and onsite
emergency generation. Some managers use
:F0*      5   % 
others need them as standby generators for
all site processes. Battery systems are up
to the task and should have spare capacity
to participate in grid balancing schemes,
helping to generate income.
We worked with one site that discovered
it would need to spend about £350,000 to
     :F0  ) 8  
storage system to accommodate base load
3    %      
  :F0     
particular site the grid integrated storage
system had a capital value of £1.6 million
(100 per cent fundable through an energy
service company scheme) and an ROI of 16.5
per cent.
)   :F0
  B"5
jumped to 19.5 per cent, meaning the
     4  
The batteries themselves have a 15-year
  %      
4         
      
beyond the warranty period.

Power and
accuracy when
you need it
most

Just like basketball stars, our UPS
solutions utilise everything at their
disposal to deliver amongst the highest
power densities on the market and
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KEEPING SCORE
Benchmarking has the potential to help organisations improve their business
performance – but only if the right data is collected in the right way
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Organisations should not limit the scope to their own industry, nor should
benchmarking be a one-time event.”

BENEFITS OF EFFECTIVE
FM BENCHMARKING
 Reduce costs
 Justify costs and practices
 Prioritise best practice
 Add value to the facilities function
 Support a business case for change
 Identify a facility’s strengths and weaknesses
 Justify energy-efficiency improvements
 Analyse continuous trends over months and years
 Identify and remove non-value-adding processes
40
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Could your CMMS have spotted this?
They couldn’t work out why, in one country, the

You hear a lot about internal

coffee machines always seemed to fail. In the

benchmarking, but it doesn’t mean anything

rest of the world, they were working just ﬁne.

unless you can spot and ﬁx expensive little

It took our CMMS to show our client

problems like this one. Unless you can draw

that the milk pumps in that one country were

together data from different countries, different

being ﬁtted beneath the coffee machine.

languages, different workﬂows – and combine

Everywhere else, they’d been installed

them into meaningful, actionable information

alongside.

for management.

It was a tiny detail, but enough to cost
thousands of pounds in burnt out pumps and
extra maintenance.

Our CMMS is eMaintenance+, from Urgent
Technology.
You need to talk to us urgently.

+44 (0) 1908 391160 info@urgtech.com www.urgtech.com

TO ADVERTISE IN MONTH IN FM PLEASE CONTACT
DANNY.GRANGE@KPMMEDIA.CO.UK OR CALL 01322 476811
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COMMISSIONING
MADE EASY WITH LCD
HANDSET TUTORIAL
VIDEO FROM CP
ELECTRONICS
CP Electronics, the UK’s leading manufacturer
      
  
controls solutions, has produced an educational
‘how-to’ video tutorial for its professional
commissioning LCD programming handset - the
/+346'7         
most out of the device.
The short video gives users a step-bystep introduction to the handset and its key
functionalities. Outlined in the video are simple
instructions on amending security settings,
 4        
changing product parameters in order to achieve
optimal light settings.

Designed for use
with CP’s acclaimed
range of standalone lighting control systems and
detectors– including Vitesse Modular and Vitesse
F 3          
over their energy-related expenditure by allowing
them to remotely manage individual lighting
module settings via a single, intuitive interface.
Merlin Milner, Director of New Product
Development at CP Electronics, explained: “The
strength of our range of lighting controls lies in its
  "      4
      %  
their own unique set of requirements. With

increased demand for multi-functional spaces, our
:G@-!0           4
3 4    
   
@        
  4        
           
and end-users.
While the handset is highly-intuitive, we wanted
to go the extra mile and so we produced the video
as a quick, interactive guide to make our handset
even easier to understand.”

 www.cpelectronics.uk.com

NEW REPORT ON DISABLED PASSENGERS’
AIRPORT EXPERIENCE RECOMMENDS MORE
COLLABORATION BETWEEN FM SERVICE
PROVIDERS, AIRLINES AND AIRPORTS TO
IMPROVE QUALITY

GRADUS SUPPLIES
HUMBER
ENTERPRISE PARK

A new report from OCS, based on the experiences of over 500 passengers,
has recommended more collaboration between airlines, airports and service
providers in order to improve the quality of assistance to persons with
reduced mobility (PRM) at UK airports.
“Airlines, airports, baggage handlers and PRM service providers are
all committed to excellent customer service but it is clear that we need
   % 0  ;% 
services director for OCS Group.
The initial report is available for download from: http://www.ocs.co.uk/
challenging-for-change-report
OCS Group, the largest provider of assistance to persons with reduced
 CFB1E  :A 5 %      3 
 4   
service improvements
that need to be made
across the sector in
    4   
and how to deliver quality
improvements based on
the recommendations in
the report.

Contract interiors specialist Gradus
has supplied Humber Enterprise
Park with a range of products that
enhance the safety and aesthetics of
the building.
Humber Enterprise Park is
situated on a site of 79 acres and
comprises high-grade production/
   #"   
space.
_  `@    {" # "   
 _ _#  "  ?& _ _
" "        & #   
  " #   &"   7 
"  #_ |}'   _ _ 
Gradus stair edgings are used together.
_    "  # "  ~  " 
"#   "      " 
 "#> |}}}      
entrances.
Wayne Andrews, area sales manager at Gradus, said: “Our range of
"         """
environments. Our solutions were used at Humber Enterprise Park to enhance
 "    ? "  " 

 www.ocs.co.uk

 www.gradusworld.com
 01625 428922
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KEE SAFETY TAKES PALLET GATES TO NEW
HEIGHTS
Kee Safety, a
leading supplier of
safety systems, has
introduced Pallet
Gates, a range of gates
designed to provide
a safety solution
to factory and
warehouse workers
who are responsible
for loading and
unloading pallets onto
  ?
Transporting pallets around factories and warehouses can present a number
of safety issues. This is particularly apparent when the worker has to load and
    ?# "        
The Kee Safety range of pallet gates eliminates this safety issue, as it provides
a simple solution that results in employees always being separated from the
hazard.
@  _       "         
of operation required.
Kee Safety Pallet Gates are constructed using Kee Klamp galvanised or Kee
~        # "     &   
systems. Due to the nature of the system, in the event of the pallet gate being
  !  #     " 
replaced. Gates are supplied part assembled for a quick installation.

MONTH IN FM

NEW MOISTURE RESISTANT WEBERFLOOR
DPM DAMP PROOF SYSTEM SAVES
APPLICATION TIME
Saint-Gobain Weber, the manufacturer of many innovative, high performance
construction products and systems, and specialists in industrial and
""?  " #   "?#  
   #&   
?      " "   "   
the concrete is still drying out and when it contains a high degree of moisture.
7  "   "   " "  " '
substrates as well as to Weber levelling compounds.
+@    " #@" #  
 # '_ %#+?   
   "       " "7 
 "   "{"  "      
?  7 "       " 
  
?
 
overlaying with
vinyl, carpets
and resin based
products without
the conventional
$  
required of concrete
bases.

 www.keesafety.co.uk

 www.netweber.co.uk

MAKITA INTRODUCE 6.0AH BATTERY FOR 18V
LITHIUM-ION TOOL RANGE

TWIN RETURNS FOR MAXIMUM EFFICIENCY –
INTRODUCING VARMAX

  }<    |~  '7     
  "      " 
  "   }} @  }<     "   
a host of advanced protection and operating features. This new battery can be
    |   "     #
    # }" ""    
  }<  
Advances in internal design and workings have been integrated into this
  }<   "    ""     "   
from over discharge, high temperature or overload current. Controlling these
elements within the battery, and a cooling system which forces cooling air over
each individual cell within the battery, ensures the longest possible battery life
    <"   |    '   '
gauge on the battery
which uses four LEDs
to indicate the power
that remains in the
battery.
The casing of
}<  
provides the highest
level of shock
resistance thus
protecting the battery
during arduous site
operations.

* *    =#
which grew in August by the addition
of the wall hung Stratton mk2 boiler,
now welcomes its newest member. The
?   & #
fully ErP compliant, all stainless steel
"   7   
demanding applications with high output
requirements.
@  '  
ensured by high quality fully welded
     &"    
less prone to corrosion caused by poor
system water quality.
An internal circulation pump with
 '          ? #
simplifying installation with no need for a low loss header or dedicated primary
""  @   "     '  ?    
 ""?   
@    ~"  #
 
  "    & "      
in sequence control. Easy servicing and commissioning of the boiler is made
possible thanks to a reversible control panel, along with quickly removable
door panels and access doors to all important components.
@ &"  '     &"   
  |}%  }%   }% }}%

 www.makitauk.com

 www.hamworthy-heating.com

 08703 330 070

 0845 450 2865

 sales@hamworthy-heating.com
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NEW SMARTPHONE APP CUTS
RISK OF FIRE INJURY AND FIRE
DOOR FINES
Facility managers are risking the safety of visitors
  4    %???   
    4   
 F     ??%???
       4  
inspection.
A new smartphone app, Lodgic, enables facility

    4     
unlocked during opening hours, and then secured
      %*   %
which includes 24-7 remote monitoring.

       
a ‘tour’ program with a pre-set activity log; a
message and alarm prompts the user to check each
4      PB   
camera function at a pre-set time, which can vary
with opening hours.
At the Lodgic control centre at Redditch,
+          

 www.lodgeservice.com

the app. There is an automatic alert if scheduled
activity is not completed at a pre-set time and a
series of warning prompts sent to the user; if the
task is not completed then the centre manager is
alerted and will phone the site manager. If there
is no response, escalation can include contacting
     
The scanning of each barcode is time stamped,
with the location recorded from the smartphone’s
GPS system – so there is a record for management
4
      
1      
  4 
consistently across several sites; locking times vary
$     
The app gives the site manager - and senior

 3      4 
are under control at every site, at all times,” says
Simon Chapman, of Lodge Service, who operate
the Lodgic app and control centre service.

 contactus@lodgeservice.com

ADVANCED PANELS PROTECT
LEADING BULGARIAN BANK
5  4        
global leader Advanced, have been chosen
    &    -0A% 
Bulgaria’s leading banks.
Following a recent refurbishment and
   &     )  $ 
  04 % 3    
<   @  4    
   $  <GC<GE4
system, three ExGo suppression control panels
and an IP Gateway, for remote internet control
and monitoring.
Stoyan Grozdanov, spokesperson for FireTech Engineering Ltd, said:
“We selected an Advanced system as Axis EN and ExGo set the industry
   4        ;  
of protection and reliability, with assurance against false alarms and an
intuitive interface for programming and monitoring.”
Axis EN is EN54 2,4&13 approved and its panels can be used in single loop,
 
   4  % 3 
 
in 200 node networks covering huge areas.
 $  <G4           % 
TouchControl touch screen repeater and AlarmCalm complete false alarm
management system.
The ExGo extinguishing control panel range from Advanced, has been
  4            
rooms and data centres, historic and cultural attractions and control rooms.
 www.advancedco.com

Other services available include patrol
and response and ‘ad hoc’ guarding, with the
intelligence centre despatching teams to repair
damage or secure a site when required.

 01527 587153

CARRYONVENDING.CO.UK
   " "    "      
     $""       
"    V  @      "   
     "    
Simply select one of the categories on the right hand side then narrow down
        "   !    
    "
Click on a machine to add payment systems such as coin mechanisms and
card readers.
7  {"      "     "
email us for more info such as discounts for multiple machines, leasing prices,
maintenance info.

 www.carryonvending.co.uk
 helena@apogee-international.co.uk
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CLOSED-LOOP COLLABORATION IN
SCOTLAND

PORTAKABIN
BUILDINGS FOR
EASYJET’S FLAGSHIP
MODULAR HANGAR
FACILITY
  #     " #   
    ? "!   "   _ "<  
>   # 
          
         #}     # " 
     #}}     
@  " " ""    "!  '  
maintenance.
< |#}}} ""     }
 '    "      "  ?  "!# " 
carried out overnight, seven days a week.
&            "  
   " &  # {"   
hangar.
@     "   "     #?&
 " '"      <   "   
easily be dismantled and re-purposed if required.
    {" #@#{"    #
+Q & "     &" @   {"  
Gatwick Airport was managed really well, which is critical when working on an
    "

Saint-Gobain in Scotland is working in partnership with CMS Window
Systems in a closed-loop collaboration to recycle and reuse unwanted glass.
Through the partnership, unwanted glass is either recycled and made
into new glazing units or is used as an alternative to raw materials, such as
sand and limestone.
The recycling process begins with old windows extracted on site by CMS,
being returned to one of its two dedicated recycling plants where the glass is
separated from the frames. The cullet is then transported to Saint-Gobain’s
glass production facility in Eggborough, where it is processed.
Most glass can be reused and can be transformed into new double- and
triple-glazing units, which are then returned to CMS for incorporation
into new PVCu frames. Glass waste that cannot be repurposed in this way
is turned into vital raw material,
reducing the need for virgin sand and
limestone.
Simon Carin at Saint-Gobain,
said: “Glass has a huge impact on
how buildings perform and provides
enhanced comfort and wellbeing
for occupants. By transforming old
 8     
double and triple glazing, we can help
to improve the living environment for
occupants, as well as reducing energy
consumption and CO2 emissions
during the manufacturing process."

 www.portakabin.co.uk

 www.cmswindows.com

 0845 401 0010

 information@portakabin.co.uk

NEW CLEANING
CONTRACT
FOR PSS

THE SKY’S THE LIMIT FOR SLOTLIGHT
INFINITY, THE WORLD’S FIRST CONTINUOUS
LIGHT LINE

Premium Support Services
Limited (PSS) of Dartford,
Kent wins an extensive
contract with Maintenance
Management Ltd (MML) to clean the John Lewis Partnership (JLP) portfolio
of retail, distribution and corporate properties in and around London.
PSS has recently been awarded a three-year contract with MML the John
Lewis Partnership to provide comprehensive cleaning services to their
extensive portfolio of properties in their Greater London region.
This portfolio comprises a total of 128 sites including distribution and
      ;    6 @   Q   
to be provided include core cleaning, periodic and window cleaning.
The award of contract follows from a rigorous, competitive tender process
jointly conducted by MML and JLP with the new contract commencing in
October 2016.
Premium Support Services managing director, Michael Garrett says that
he is absolutely delighted and extremely proud to have been selected as a
trusted supplier to such an iconic brand as the John Lewis Partnership for
the provision of these key services.
PSS is a family owned and operated commercial cleaning contractor
delivering cleaning services of all kinds to corporate clients across London,
the Home Counties and the South of England.
Image: (l-r) Alan Garrett, director. Michael Garrett, managing director,
Mike Garrett, divisional director

When Zumtobel Lighting was approached with the requirements for the
  $    "   ~  # "
 ~Q@~7_*@   #  "     #  " 
     V   " "
  7 #         "  
the various spaces and rooms, continuity in lighting and luminaire appearance
"  "   #~Q@~7_*@    
 " " "  {" 
7          "" "  
 %  "   "@  "  " 
quality day-lighting, air quality, natural material selection, and great design.
@       {"     " 
""  @  "   ~Q@~7_*@       
allowed it to become
an integral part of the
architecture. The carefully
placed lines visually
connect the spaces and
  ?
between them to create
the unique look and feel,
while simultaneously
  " 
functional requirements.

 www.premiumsupportservices.co.uk

 www.zumtobel.co.uk

 0203 750 3333

 LightCentreUK@zumtobelgroup.com

 01388 420042
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NEW READING DEPOT FOR GENERATOR POWER
_  ~ #     "  
    "# 
@  |}#}}}V!      "" 
_  V  
 #  " #+%&"   
   7 _      
service to our southern customers and grow our business in the South and
 > 
_  ~  ?  < "  #
   }< | }<#  "  " ?&"
and bunded fuel tanks from Western Global. These are rented to a wide range
 "  "   "  #  #="   #> 
and Telecoms.

 www.generator-power.co.uk

APT SKIDATA’S NEW MOBILE APP ENABLES
CUSTOMERS TO PLAN, PARK AND PLAY
<@ #       #  " 
SWAPPAccess, a new ticketless parking solution that enables customers to
 #       '  '  
through a dedicated mobile App.
 <@ *        
applications, drivers set up an account via the App with their payment details
    "      {  # 
" $        7"
"     "    $"   
  " "     
account online.
Steve Penn, sales manager for APT Skidata, says that SWAPPAccess is a
"       +@    $     
  "  #
changing the face of the
on-street parking market in
particular, and opening up
   '
   # & 
“Now SWAPPAccess goes further.
7    
easy and as seamless as buying
    
<@ { ' 
 %<Q<_ 7<@<<_
in Austria.
 www.swarco.com/apt

 0845 601 2187

AIRFLOW ADDS
VAV CONTROL TO
ITS COMMERCIAL
MVHR RANGE
Leading ventilation manufacturer
<?  
< 
<   & 
  """  "
    * "
*  @ < "        
and share this information with the ventilation unit. As such, the systems
ensure optimum air quality and comfort by allowing the ventilation to respond
"     "     
"     * "   "  
   "#  ""        #  
air and a comfortable indoor climate.
*#  " *       
the same in each room regardless of changes in occupancy levels, temperature
or humidity. This means that constant human intervention is needed to deliver
"" ?  V   
< <  "  " 
?  "         "    
This helps to maintain a consistently high quality indoor air environment. The
<    &  "       
passing through the system and send this information to the centralised
ventilation unit.
 www.airflow.com

STOCKSIGNS
WELCOMES
NEW GROUP
MANAGING
DIRECTOR
Danny Adamson
has been appointed
   "  @  " _   # 
company manufactures and supplies a range of signage solutions from Health
& Safety signs to LED digital displays.
Highly skilled in business development and with wide-ranging industry
& "# {  "   }|   
"  V     &    " 
% "  |  #   
mantle of managing director of the Stocksigns Group.
<_ #           
     _  "    #"     
signage, graphics and digital display solutions.
 + "{   " #7   
"  "        & "#
as well as the respect and recognition they attract within their individual
"7           
=     " _ #   
        "    7 
&"   "       "  "        
business."
 www.stocksigns.co.uk
 01737 774 072
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ADVANCED RECOGNISED BY BSI FOR 10 YEARS OF
STANDARDS EXCELLENCE IN FIRE SYSTEMS

GRADUS SUPPLIES BARRIER MATTING TO
BUS STATION

_ < "    "    
"  7#     " # |} 
  &" "  
@ " < "        
           " =
&#< "      > '|#>    
       "      
third party testing.
Dave Wilson, who is responsible for standards and compliance at Advanced,
" +Q      "       
and we work closely with quality, standard and industry bodies around the
world to ensure we
stay at the forefront
of the market.
%
" 7 
   
a real pleasure to
receive this award
for our work and
the partnership we
have developed in
  7
Kitemark - licensed
 " 

Contract interiors specialist Gradus has supplied primary barrier matting to
@   
 %    =   * 
The new Haymarket bus station provides more capacity for local bus
services in the Leicester area, with 11 additional stands, allowing 23 buses
       
Gradus’ Esplanade 8500 primary barrier matting was installed
throughout. Constructed from double grey rubber wipers and silver
anodised aluminium scraper linking strips, Esplanade 8500 is an ideal
solution for this busy environment.
Garry Scott, project director at Leicester City Council, said: “Thousands
of passengers pass through Haymarket bus station everyday, consequently
we required a heavy-duty mat that would withstand this demanding
environment."
Karen Burman, product manager for Gradus Matting, comments:
“Esplanade 8500 was the perfect solution for
Haymarket bus station as it is an incredibly
durable matting system designed to withstand
     "    
       &  
help to maintain the aesthetics of surrounding
&       
and moisture tracked in from foot and wheeled
 
Esplanade 8500 has been tested to withstand
weights of 150kg per wheel to a minimum of
30,000 passes.

 uk.advancedco.com

 www.gradus.com
 01625 428922

TORK EASYCUBE MAKES EMPTY DISPENSERS
A THING OF THE PAST

SWIFTCLEAN HELPS PROPERTY MANAGERS
COMPLY WITH FIRE AND SMOKE DAMPER
TESTING

Connected dispensers are set to revolutionise our away-from-home
washrooms as Tork EasyCube is rolled out across the UK this autumn.
The smart system from Tork manufacturer SCA will make empty soap,
had towel and toilet tissue dispensers a thing of the past.
<      
   
 
of every ‘connected’ washroom dispenser via their smartphone or tablet,”
said SCA communications manager Jamie Wright. “This allows them to
         4 %  
time to deal with other tasks.”
<            
           < " 
Stockholm theme park claims to have registered a higher degree of visitor
satisfaction since installing the system. Grona Lund park hosts around
1.5 million people each season and has now introduced Tork EasyCube
dispensers in all of its 80
washrooms.
The Tork EasyCube
connected service is
available in a wide
range of Tork Elevation
units including the Tork
SmartOne toilet paper
dispenser. It is also
available in the Tork Image
Design line of upmarket
washroom units.

!"   
"" =
and Smoke Damper
Testing service has been
coming to the aid of
property managers as the
sharpened focus of Health
& Safety authorities and
= " 
new challenge for them.
          " 
    #  "    
 "   "   " ""      " 
!" #_" & #+  " " 
testing service is essential. This regular maintenance item may not have
been high, or even present, on a schedule of works before, but it is a legal
V    "# ||     =  
Q    "  "    =  #
domestic housing, halls of residences, hospital and prisons, in particular,
this is now an annual obligation; one which may not have been built into the
budget until now.
¡  #     
  "    "     
   #    " "        

 www.tork.co.uk/easycube

 www.swiftclean.co.uk
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NEW ASBESTOS SAFETY LABELLING CONCEPT
ENSURES REDUCED RISK OF
ACM DAMAGE OR DISTURBANCE
A specialist asbestos surveying and analysis
company has introduced a new dynamic
labelling concept to ensure the safe management
         & 
in buildings.
Lucion Environmental has combined the
traditional asbestos ‘A-sticker’ warning label with
2  CPBE        
information on the presence of any asbestos in
a particular location to be made immediately
available to whoever may need it.
The idea is to connect the availability of a
traditional asbestos register that details where
asbestos containing materials (ACMs) have been
 4           
provides direct access to the detailed information
needed to ensure the safe management of that
particular situation.
    PB     

directly to digital site survey records incorporating
full details of the condition of any asbestos
containing materials (ACM) present, access
restrictions and other safeguards that are required
by anyone who may need to carry out work in the
vicinity.
Lucion carries out extensive asbestos inspection
and management surveys for clients in the
construction, utilities, health, education and
infrastructure sectors.
The detailed survey information is included on
a password protected and proprietary NexGen
database, giving clients full information of their
own particular building or situation, and enabling
any subsequent updates from re-inspections or prerefurbishment surveys to be easily added.
Making this information directly accessible to
contractors, tradesmen and buildings maintenance
personnel from the label at the critical control

 1    4   
  4      
disturbance at those areas.
It is widely understood that as long as the ACM is
in good condition, and is not disturbed or damaged,
there is negligible risk. But if it is disturbed or
   4        
become a danger to health.
The new interactive a-labels are therefore being
introduced as part of a comprehensive workplace
system to provide accurate information on the
location and condition of any ACM for anyone
involved in work at that location.

 www.lucion.co.uk

UK SECURITY EXPO (30 NOV – 1 DEC, OLYMPIA,
LONDON) PROVIDES A KEY FOCUS ON FACILITIES
AND EMERGENCY
Businesses across the west are facing a
prolonged period of terrorist threat but many
FMs are not given the help they need to evaluate
the risks to their buildings and then understand
what they should do about them.
UK Security Expo (30 Nov – 1 Dec, Olympia,
London) provides a key focus on facilities and
emergency planning. Counter Terrorism for
Facilities Managers is a free to attend workshop
which covers everything you always wanted to
know but were afraid to ask. What are the top ten
key things you need to know about terrorism?
How to make your building terrorism resistant,
communicating in a crisis and building links with
safety and security. Led by Chris Phillips, former
Head of the National Counter Terrorism Security
"   :AF  
Strategy with a panel of expert speakers including
Jim MacKenzie, Special Adviser, Centre for RiskReducing Design, David Cox, European Channel

Manager – Window Film, 3M, Peter Joyce, Chair of
the London Branch, EPS and Caroline Field, Head
of Risk and Resilience at BuroHappold Engineering.
The Designing out Terrorism Conference
includes specialist sessions relevant to FMs on
SABRE, intelligent buildings and mitigating the
terrorist threat. Put learning into action on the
Crisis Management Training workshop delivered
by NYA. Acting as members of a corporate crisis
management team, attendees will be required
to structure their response to an unfolding crisis
incident.
The Securing Crowded Places Immersive
Demonstrator in association with the Home

 www.uksecurityexpo.com/fmj
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"%60 B FG5    
venue itself as the place to be protected.
The interactive feature demonstrates how a
combination of technology, processes and
techniques can be applied imaginatively in a
variety of operational scenarios to improve
protection from terrorist attack.
With over 8,000 visitors, 200 exhibitors, 6
conferences, workshops and live demonstrations,
:A0 <   &      
audience working in transport, government,
 % * %   %4
%
utilities and private sector. All content is free of
charge with CPD accreditation.
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THE MONTHLY BLOG FROM MARTYN FREEMAN, MITIE'S FACILITIES MANAGEMENT MD

A ROSE BY ANY

OTHER NAME?
O

ne of the downsides of monitoring your
own emails is the volume of rubbish you
receive from people you don’t know,
offering the promise of bringing you closer
to some universal truth about the future that
mysteriously has so far eluded you.
Until now!
Occasionally, something in the headline, or some
random impulse to explore the more outlandish
of their claims, means I actually open one or
two and scan the contents, perhaps more in
the hope that I will learn something new than
genuine expectation.
I must confess to being somewhat amused
by some of the left-field job titles - chief of
commotion was one that leapt out from one
yesterday. Presumably this is someone who is
trying to make sense of the hustle and bustle
that so characterises the modern workplace. If
that is true, then it’s an apt description for
90 per cent of facilities managers, albeit a touch
more exciting.
Then I spotted one from a chief disruption
officer –surely the whole aim of businesses is to
run as smoothly as possible? I can’t see that title
ever catching on in the boardrooms of UK PLC.
Then, thinking I must be reading about
someone in the road safety industry I saw one
email urging me to sign up to his blog from the
chief collision officer of a major technology
company. It turns out that the role is not to

organise crash tests for driverless cars, but to
inspire the ‘collision of ideas’ from which it is
hoped that great new things will emerge.
Call me cynical if you will, but this does make
me wonder if we aren’t all getting just a little
hung up on meaningless titles? Surely, if your
role is to stimulate ideas, a more academic
title would give more confidence? At our last
executive dinner we had the huge pleasure of a
truly inspiring speaker from HP Enterprise, who
rejoices under the simple title of ‘HP fellow.’
Regardless of the simplicity of his job title, he
gave us a true thought leader’s insight into the
future of our industry. One where buildings don’t
just react to the users’ needs, but anticipate
them, and get it right 99 times out of 100. A future
where buildings become flexible, where you can
specify the kind of space you need and it will be
available for you just when you need it.
He showed how change really does mean
change, with aero engine manufacturers like
GE and Rolls-Royce no longer selling engines
to an airline, but numbers of flying hours. They
bundle all the maintenance, spares, replacement,
emergency standby and labour into the package,
which also comes with some pretty tight service
level agreements (SLAs) that transfer all the risk
to the engine operator.
Transferring risk like that is a brave move,
and you’d certainly want a company with a lot
of financial clout behind it to do that. But what
if we could move away from a world where

Martyn Freeman, managing director,
facilities management at Mitie
‘workplaces’ are large fixed offices in a single
location, to one where you can buy workplace as
a service?
At the same dinner, two of our guests were
discussing that agile working means that their
buildings are either overflowing or deserted.
Half-jokingly, they commented that perhaps
they should get together and work out a shared
use pattern.
What if that could become a reality?
As a business model, it is –in fashionable jargon
– highly disruptive. It challenges the established
order with something so blindingly obvious, that
if it takes off, people will wonder why on earth
they didn’t do it sooner.
Of course, however many buildings are
involved, and whoever ends up running them,
there will still be a need for someone to look after
them, make sure the toilets flush, the heating
runs and the kitchens are open. No doubt those
who dream up fancy titles will come up with some
three-worded glitzy term that will capture the
world’s imagination without actually spelling out
what he or she does.
So here’s my suggestion – why don’t we call
them ‘caretakers’?

CLOUDFM DRIVING SUPPORT FOR THIS YEAR’S POPPY APPEAL

C

loudfm has launched a new charity initiative designed to raise money for
the Royal British Legion’s Poppy appeal.
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DEBORAH ROWLAND APPOINTED
DIRECTOR OF PUBLIC SECTOR
AFFAIRS AT SODEXO
Deborah Rowland has been appointed
        7 
and will be responsible for strengthening
the business within the UK and Ireland
public sector.
7     
local government delivering services that
increase employee engagement, wellbeing,
and productivity in the public sector to
help support government to deliver on its
promised outcomes while reducing costs.
9     
         7  
will also chair the organisation’s public sector board and work closely
 7 :         
9: 7  %  ;     
         :     

     7      
4  <             $% 
for £3.2 billion spend per annum, across the entire central government
estate and aligning construction and facilities operations through the
      "  
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NEW APPOINTMENTS AT BENNETT HAY
Bespoke hospitality services business,
Bennett Hay, has recently appointed
Richard Blyth and Chris Marsland to
join its senior management team.
) 4   
 
in the hospitality industry through
his time at Grosvenor House, Park
@ %      

  4 !  
    '  

B     
and later to run its multi-site contract
 F  
Marsland has similarly spent time at
prestigious UK organisations including
the British Museum. He has held
multiple roles in operations, business
                
including Vacherin, Sodexo Prestige and Tricon.
) )  1            
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CAREER LADDER

FM is known to be a career that people fall into
Name: 
Current role:
! 
   


from other sectors. In this regular column, FMJ
chats to a facilities professional about how they
got into the sector and takes a look at their career
path. This month we talk to Peter Terry head of

Born: Rochester

   

Lives: Kent
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? What’s changed most since you
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? What advice would you give
to young people coming into the
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? How would you describe what
you do to a stranger at a dinner
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? What are your long term goals
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? What matters more:
challenging/ interesting work, the
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Would you, or someone you know, like to be featured in our career ladder column? If you’re an operational
FM with more than 10 years’ experience in the sector, then email charlie.kortens@kpmmedia.co.uk
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