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A leading brand from one of the world’s
largest floorcare manufacturers.

Deeper cleaning for carpets.
The Vax Commercial VCW-05 spray extraction cleaner removes dirt and spills from carpets and upholstery. Its excellent powerful extraction
system delivers superb liquid pick up, so carpets are left drier faster; this minimises down time so you can clean more rooms in a day.
With large capacity tanks for less frequent emptying and long cleaning reach, you can keep cleaning for longer.
With a large range of cleaning chemicals including Carpet Cleaning Solution and Spot and Stain Remover, Vax Commercial can offer you the
perfect solution for keeping your carpets and upholstery spotless.

Scan to find
out more:

For more information please contact:

+44 (0) 121 347 6047

Search ‘Vax Commercial’
@vaxcommercial
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n in-depth exploration of the government’s Private Finance
Initiative reforms. An even more in-depth exploration of
the ways UPS operators can forestall battery failure and its
consequences by understanding the factors that threaten
battery capacity and working life, whilst taking steps to manage
them. A look into the crystal ball at the future of Vending
technology and cashless payment systems. But if that all sounds
a bit hard going, don’t worry, I’ve chucked a few knock-knock jokes
in to lighten the mood.
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As always, we’d welcome your feedback about any aspect of
the magazine, together with your insight into what’s happening in
the FM sector.

 charlie.kortens@kpmmedia.co.uk

Limitless possibilities.
Realise your full potential with a mobilised,
always connected workforce
Concept Evolution CAFM & FSI GO Workforce Mobility from FSI

Let us help change your world.
+44 (0)1708 251900
info@fsifm.com www.fsifm.com
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Communications

Communications delivery is evolving...
kpm are your experts in the production and distribution of regulatory,
financial and direct marketing communications.
› Project management

› Enclosing & finishing

› Email broadcasting

› Data processing

› Postal optimisation

› Direct mail

› Personalisation
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For more information:
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In its centuries of history Somerset House
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As the vending industry prepares to
celebrate its 2000th birthday at AVEX 2015
next year, CEO of the Automatic Vending Association,
Jonathan Hilder looks at what lies ahead for
vending, with a particular focus on technology and
the growing demand for cashless payment systems.
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This month’s summary of everything that
has hit the headlines in the FM sector.

Batteries as an energy source are vital to
the uninterruptible power supply’s (UPS’s)
role, yet they are also its weakest link. In this
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environmental services provider, Adler and Allan,
provides advice for businesses that store fuel on-site.
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The training and education of young people
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the facilities management industry. Andrew Hulbert,
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This month’s FM Index KPI Survey, compiled
by FMJ and Causeway, takes a look at the
management of key property data such as rent
reviews, lease information etc.
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In this edition of FAST Facts, Lucy Black,
managing director of Facilities Analysis,
explains the importance of user satisfaction surveys
for facilities managers and how to compile a good
survey.
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company news from the FM industry.
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article, Kenny Green, technical support manager
at Uninterruptible Power Supplies Ltd, a Kohler
company, looks at how UPS operators can forestall
battery failure and its consequences.
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The need for specialist technologies,
equipment and training in healthcare
 *     % 
requirements are almost completely overlooked,
at least by people outside the Healthcare business.
FMJ explains more.
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Find out who’s moving where in the
facilities management profession.
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Career Clinic:
Our team of FM experts answer your
questions about the industry. This month it’s:
A study by the Equality and Human Rights
Commission (EHRC) has revealed that employers in
the commercial cleaning industry are failing to meet
       '
or sick leave or dealing with their concerns. How
    ' 
motivated and suitably rewarded?

59

Career Ladder:
FMJ chats to Peter Mosley of Mitie Technical
Facilities Management about his journey from
furniture mover to managing director.

 Next Month
FMJ visits ITV’s headquarters on the Southbank
to learn about the juggling act that comes with
managing such a disparate group of buildings
devoted to such a diverse selection of duties.
We take a look at the transformation that the
mailroom has undergone in the last twenty
years and explore the world of FM in leisure
environments. So if you have any thoughts or
feedback please email:

 charlie.kortens@kpmmedia.co.uk
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In May, Serco announced plans to raise £170 million from selling new shares
*    (  
8     (    9;
government contracts, following a scandal over criminal tagging which
        
< 

=           
#  
/ #   
      
    >DQW   
WD           
   )3 /    ; 3Y 
    Z8 [8  

SHIFT WORKERS OVER-RELIANT
ON DRUGS


/      
      
+   
   
0   + 1    + 
      + 2
 2       
 /    
 
       
   
In most developed countries, at least 10 per
          
 *         
many as three quarters of the population have
\  #  Z  
     
  ' *  # 
)         *  
  *   
*     
  )< *  
       
       '  
 ( 

6

SEPTEMBER 2014
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BFG become living wage employer
The Living Wage Foundation has announced
that The Building Futures Group has become
an accredited Living Wage employer.
The Living Wage commitment will see
everyone working at The Building Futures
Group, regardless of whether they are
permanent employees or third-party
contractors and suppliers; receive a minimum


     

than the national minimum wage of £6.31.
The Living Wage is an hourly rate set
independently and updated annually. The
Living Wage is calculated according to the
basic cost of living using the ‘Minimum
Income Standard’ for the UK. Decisions about
what to include in this standard are set by
the public; it is a social consensus about what
people need to make ends meet.
Employers choose to pay the Living Wage
on a voluntary basis. The Living Wage enjoys
cross party support, with public backing
from the Prime Minister and the Leader of
the Opposition.

FMJ.CO.UK

Employers taking advantage of cleaners
A

study by the Equality and Human Rights
Commission (EHRC) has revealed that some
employers in the commercial cleaning industry
        
pay, holiday and sick leave.
The cleaning workforce is largely made up of
women, migrants and older workers.
Although the commission found many examples
of good practice in employment and working
conditions, many cleaners complained of
mistreatment.
        
        
were threatened with the sack when they told their
employer they were pregnant.
!        
     "   
complained. A few even claimed they were
   "  #$  %
       # 
$  $  
     
amount due.
In some cases employers told workers that
they were not entitled to paid holiday or sick

leave, although they were permanent workers with
legal entitlements.
    $   
unwell and others were expected to arrange their
own cover.
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DATES FOR THE

FM DIARY
16-18 SEPTEMBER 2014
Recycling and Waste Management
Exhibition 2014
Birmingham NEC
www.rwmexhibition.com

SEPTEMBER 2014
17-19
IFMA World Workplace
New Orleans, USA
www.worldworkplace.ifma.org

24 SEPTEMBER 2014

FMCA - Facilities Management and
Construction Assembly
Kia Oval London from 16:00 to 7:30
www.fmj.co.uk
Register Here - http://bit.ly/1qKXyKE

OCTOBER 2014
13
BIFM Awards
Grosvenor House Hotel, London
www.bifm.org.uk

30 OCTOBER 2014

CABLE CRACKING DOWN ON
ROGUE BOSSES
B

usiness secretary, Vince Cable, has
urged companies to report loopholes
in zero-hours contracts that could be used
by unscrupulous employers in an attempt
to launch a crackdown on the controversial
employment method.
&   # "   
zero-hours contracts. These prevent employees
from taking on extra work with other companies,
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to a workplace despite providing no guarantee
$    $ )   
employees sick or holiday pay.
Attempting to make sure the upcoming
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implement and maintain the crackdown. Between
/ /%2       
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Statistics in April.

ENERGY INSTITUTE PRODUCES ESOS GUIDE
In response to the Energy Savings Opportunity Scheme (ESOS) which mandates
energy assessments for large organisations, the Energy Institute (EI) has published
a free guide to help the thousands of organisations affected with understanding
and complying with the new regulation. It is hoped that ESOS will promote the
benefits of energy efficiency in the minds of senior management and kick-start a
step change in the implementation of energy efficient measures in business.

BIFM Scotland Region ‘All about FM!’
conference and exhibition
    
www.bifm.org.uk

NOVEMBER 2014
14
Workplace Week
www.advanced-workplace.com/
workplace-week

NOVEMBER 2014
19-20
The Energy Management Exhibition
ExCeL, London
www.emexlondon.com

MARCH 2015
3-5
Ecobuild
ExCeL, London
www.ecobuild.co.uk

10-12 MARCH 2015
The Cleaning Show 2015
ExCeL, London
www.cleaningshow.co.uk

JUNE 2015
16-18
Facilities Show
ExCeL, London
www.facilitiesshow.com
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FINALISTS ANNOUNCED
FOR THE BIFM AWARDS
T
he British Institute of Facilities Management
@;895D  +     
this years Awards ceremony which recognise
excellence and celebrate great facilities
management (FM) through inspirational
projects, teams and individuals.
Commenting on the awards, BIFM’s chair of judges,
Steve Gladwin said:
“The BIFM Awards showcase the FM industry at its
very best. This year’s entries are no exception with
strong competition across all categories. There are
some truly inspiring projects here with so much for
people working in the profession to be proud of. Our
 
        
impact of facilities management to business, the
economy and society as a whole.”

FM EXCELLENCE IN A MAJOR PROJECT
 BT Facilities Services Ltd (BTFS): BT Sport
Olympic Park

 Arcus FM: Predictive Maintenance
 Integral: Uptimeplus

 King’s College London and Bouygues Energies &
Services: Accommodation PPP Efficiency Review

 PHS Group Plc

 Medical Research Council: New Laboratory for
Molecular Biology



INNOVATION IN THE USE OF
TECHNOLOGY AND SYSTEMS

 ISS and Barclays: Project Unity

 Tesco Maintenance & Energy:
HVAC Monitoring

LEARNING AND CAREER DEVELOPMENT
FM SERVICE PROVIDER OF THE YEAR (LARGE)
 Carillion Plc: British Gas /
Centrica Facilities Team
 CBRE Corporate Outsourcing: McGraw-Hill
Account
 Cushman & Wakefield
 Medirest Soft Services (Compass Group UK and
Ireland): Patients Come First
 Mitie Client Services: Team Engagement for
Service Excellence
 Norland Managed Services

FM SERVICE PROVIDER OF THE YEAR (SME)
 Cleankill Environmental Services
 DCT Facilities Management: Field Fisher
Waterhouse LLP
The finalists for 2014 have been confirmed as:

 Palmaris Services

EXCELLENCE IN CUSTOMER SERVICE

 Premier Workplace Services: Premier Moves
 Swiftclean Building Services

 Cofely: Security Team at Salford Royal NHS
Foundation Trust

IMPACT ON ORGANISATION AND WORKPLACE

 Edge Hill University (Facilities Management):
Welcome Sunday

 BT Facilities Services Ltd (BTFS): ‘One BT’
Changi Business Park

 OCS Group UK Ltd: OCS and NEC Group
‘Bringing live to life’

 DCT Facilities Management: Field Fisher
Waterhouse LLP

 Portico: Corporate Reception Management

 Mills & Reeve LLP: Botanic House

 Real Estate Management (UK) Ltd: REM at
London Bridge Quarter

 National Grid & Aecom: Smart Workspace

 Sodexo in Partnership with Unilever: Facilities
Management Transformation

Scan the advert for
additional content

 Three: Every Day Wonderful
 Webmart Ltd: Onwards and Upwards

 Carillion Plc: Facilities Management
Practitioners Certificate
 FES FM: Committed to Knowledge & Skills
Development
 JLL
 Portico: Corporate Reception Management
 Sodexo: BG Group Aberdeen
 VINCI Construction: Empower

PROFOUND IMPACT
 Cofely and London Legacy Development
Corporation: Queen Elizabeth Olympic Park
 ISS UK Ltd: ISS Employability and People
Development Initiatives
 Landmarc Support Services Ltd: The Landmarc
Difference
 Mitie: How Mitie has Created Real Social Value

RISING TALENT IN FACILITIES MANAGEMENT
(A NEW CATEGORY FOR 2014)

 Owen Gower: VINCI Facilities
 Andrew Hulbert: Pareto FM
 Mark Leighton: Cofely UK
 Stacey Smith: Macro – Emirates Air Line

SUSTAINABILITY AND ENVIRONMENTAL IMPACT
 Carillion Plc: Zero Waste to Landfill
 Cheshire Constabulary: Operation Cleanup
 Premier Moves Ltd: Premier Sustain

8

EXCELLENCE IN PRODUCT DEVELOPMENT

IN-HOUSE FM TEAM OF THE YEAR

 Carillion Plc: Asset Integrity Framework

 Land Registry

 J+J Flooring Group: Kinetex

 Tesco Maintenance & Energy: Format Team

 Serco Healthcare Enabling Services: Portering
In:Touch System

 University of Oxford: Estates Services Strategic
Facilities Management

 Sodexo: Home Office Portal

 University of the Arts London: The Art of FM UAL

SEPTEMBER 2014

 Syngenta: Safe, Simple, Sustainable
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Legally, you need to be licensed
to play music at work.

You probably haven’t thought much about it. You’ve just got music on for your staff or customers. But did
you know you legally need permission from the music’s copyright owners if you play music, TV or radio aloud
at work? But don’t worry, to get that permission you simply need a licence from PRS for Music*
(and in most cases, one from PPL** too). PRS for Music is a membership organisation that acts on behalf of
songwriters and composers to ensure they’re paid for the use of their work. So if you have music playing,
ask PRS for Music how you become licensed to listen today.

Contact PRS for Music on 0800 694 7344
or at prsformusic.com/musicatwork
*PRS for Music licences cover the vast majority of music originating from the UK and all over the world. However, if you play music that is outside of PRS for Music’s control, you may need an additional
licence from the relevant copyright owner(s). You will require a TV licence as well if you are using a TV in your premises. You do not need a licence from PRS for Music in the unlikely event that all the music
you play is out of copyright or is not controlled by PRS for Music. **PPL collects and distributes royalties on behalf of record companies and performers. Further info at ppluk.com. All music licences are
required under the Copyright, Designs and Patents Act 1988 which stipulates you must gain the permission of the copyright owner if you play music in public (anywhere outside the home environment).
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CONTRACT WINS & PARTNERSHIPS

Property services company Ian Williams has secured
a deal worth £3.7 million over a four-year period
to carry out painting, repairs and maintenance on
homes owned by Exeter City Council.
Independent engineering, IT and facilities services
firm NG Bailey, has been awarded a three-year
contract to deliver mechanical, electrical and fabric
maintenance works to designer outlets Group
McArthurGlen. The deal worth over £1 million
per annum, will see NG Bailey’s facilities services
division manage all six of McArthurGlen’s sites
across the UK.
Elior UK has been awarded a 10-year, £13-million
contract to provide catering and hospitality services
at the University of West London. The contract will
see Elior cater for the university’s 12,000 students at
seven facilities across three main campuses.

SODEXO WINS HEATHROW CONTRACTS
Sodexo has been awarded two contracts to provide services at the Gulf Air lounge at
Heathrow Terminal 4 and to the United Airlines lounge at the new Heathrow Terminal 2.
The three-year deal will generate £600,000 annually and will see Sodexo provide hospitality,
catering, bar, front-of-house and housekeeping services at the Falcon Gold Lounge.

KIER APPOINTS LJJ
FOR £4.2M M&E
PROJECT

DELAWARE NORTH
CATERS TO FULHAM FC
Delaware North has signed a three-year
contract to manage the catering operation
at Fulham FC.
The deal, which will see the company
responsible for all catering provision
at the Club’s Craven Cottage ground,
including the general admission
concourses, hospitality boxes and
lounges, and non-match day conferences
and events, has the potential to run for
10 years.
Delaware North will also oversee the
catering and hospitality at the Club’s
new Riverside Stand which is currently in
planning stage. This major investment will
provide some of the region’s most iconic
meeting and events space overlooking
the River Thames. A new riverside café,
open to the public, will form part of this
development and will be included under
Delaware North’s remit.
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LJJ has been awarded a £4.2 million
project to design and install a Cat A
electrical and mechanical installation at
Plot C of Farnborough Business Park, by
main contractor Kier.
The building services specialist will
begin work on the project later in the year
and is due to complete it in spring 2015.
           
     
 
designed by ESA architects comprises of
       !
The electrical installation has been
 "##    $  
 $         
    
  
area sub-distribution for small power
and data installation, enabling
      % & 
out requirements.

Sercon has secured a three-year contract with East
Renfrewshire Council to manage the out-of-hours
security at Overlee House in Clarkson, Glasgow.
Overlee House is a council-run facility providing
10 temporary flat accommodations to homeless
households in East Renfrewshire.
Norse Waste Solutions has agreed a four-year
deal with Norfolk County Council to supply waste
collection services to its entire estate. The service
level agreement will see Norse responsible for
more than 160 properties, including libraries, fire
stations, social services buildings, museums and
civic premises.
Nido Student Living has awarded a contract to OCS
for all the soft facilities services across its three
London sites in King’s Cross, Spitalfields and
Notting Hill. Over the next three years, OCS will
provide security, front-of-house, cleaning and
waste management services.
Vacant property managers VPS has announced
several housing contract wins throughout the UK
in the first half of 2014. The new deals include
support for housing providers in Cheshire,
Northamptonshire, London, Nottinghamshire,
Yorkshire, South Wales and Northern Ireland.
ISS Facility Services has won a new contract,
supplying catering services to food manufacturer
Mondelez International. The contract which
commenced on 1 September 2014 now sees ISS
Facility Services responsible for the catering
services at Mondelez International’s Soluble
Coffee manufacturing site in Banbury, which has
approximately 700 members of staff.
International law firm Wragge Lawrence Graham
& Co has enlisted facilities management provider
Shepherd FM to service the company’s new offices in
Birmingham.
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BEMS Energy audits
Typically up to 85% of Energy consumption is controlled by your BEMS, our
BEMS energy audits focus on identifying BEMS associated energy-saving
opportunities. This includes benchmarking against similar facilities, analysis of
energy utilisation proﬁles, potential energy-saving investments and advice on
BEMS housekeeping improvements.
Energy Management
Our energy management specialists provide proactive assistance with
monitoring and targeting of energy usage. Our specialists can also help with
spend-to-save capital project proposals, energy use awareness campaigns,
help in implementing an energy-focused maintenance culture, utility cost
budgets,recharging, and more.

BMSI
BUILDING MANAGEMENT
SOLUTIONS INTEGRATORS

Making Buildings Smarter

Our MEDIC aM&T Software
Medic is a web based platform where users can access any
metering and/or BEMS Control data, either real-time or
historically, via the online software suite. The software suite
covers all standard reporting and proﬁling requirements for
energy analysis from individual and multiple metering points and comparison
against time and/or multiple sites.

We are recruiting go to:
www.bmsi.co.uk/join-our-team/

Energy Consultancy
In addition to providing expert energy management guidance, our specialists
have the technical skills to implement our energy-saving recommendations for
you. This ensures your organisation will avoid the costly, ineffective ‘report after
report’ situation often produced by advice-only consultation.

Part of

British Gas Energy Services Limited
Trading as Building Management Solutions Integrators (BMSI)
Registered Ofﬁce: Millstream, Maidenhead Road, Windsor, SL4 5GD

0800 294 9943

sales@bmsi.co.uk www.bmsi.co.uk
www.bmsi.co.uk/bmsi-services/energy-efﬁcient-service-maintenance-solutions/

ENERGY AUDITS

PARTNERS

BEMS CONTROL
SOFTWARE

24HR SERVICE &
MAINTENANCE

TRAINING

ADVICE & OPINION

LEGISLATION

YOUR FUEL DUTIES
Fuel is the life-blood of almost every business, so keeping it in top condition and properly stored is
essential. Alan Scrafton, from leading environmental services provider, Adler and Allan, provides
advice for businesses that store fuel on-site and explains the legislation that governs its’ quality,
safe-storage and transportation

W

hether you’re a fuel supplier or
just store fuel for use by your
own business, the colder months
spell an increase in demand, plus risk
to tanks and pipes due to freezing
temperatures. Keeping fuel and
its related assets in top condition
should be a priority – not only to
ensure downtime and pollution risk
are minimised, but also in order to
comply with legislation. Ignoring
your legal obligations could leave
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FUEL TRANSPORTATION
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SPILL CAUTION!
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Adler and Allan provide a range of
fuel services, including tank cleaning,
fuel testing and transportation, plus
emergency response services in the
event of a spill. For more information,
visit: www.adlerandallan.co.uk
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simple,
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COMMENT

INVEST IN THE FUTURE
The training and education of young people is an increasingly important factor within the facilities management
industry. Andrew Hulbert    ! "#            
"#    $          $ $ "#

F

acilities management is a new
and growing industry and there
has not been a traditional route
for people to get into the sector, so
why not strengthen your workforce
while helping to get young people
into work? Young employees are
productive, affordable and create
brilliant opportunities for your
business. This will, in turn, maximise
your organisation’s ability to be as
effective as it can be in achieving its
goals. The FM sector needs to start
attracting more young talented
individuals to join the industry as,
once they are in, they can have the
most amazing careers.
Young people are talented and
determined individuals that can play
a vital part in today’s workplace,
predominantly in small to medium
companies that are looking to increase
their workforce. When these young
people are given the right training
and guidance, they could become the
future managers of your business, as
a skilled workforce is a motivated and
productive workforce.
Due to the nature of operational
roles, FM is an industry where
talented individuals are given
more responsibility and, as your
responsibility grows, the importance
of the employee grows and they can
progress quickly within the company,
taking on a more senior role. As the
industry is really closely networked,
there are also chances to jump
 '   '  
companies, allowing employees to
progress their careers.
Currently, FM is still a career that
people fall into. A statistic from The
Building Futures Group showed
that only seven per cent of facilities
management employees are aged
between 16 and 24, whereas 26 per
cent of employees are aged 55 or over.
This sole statistic is the reason why
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groups, such as The Building Futures
Group’s Young Managers Forum, are so
important for the FM industry – they
 '  
to getting the message across to young
people to join the industry. The forum
has attended school careers days,
given talks to careers advisory services
within colleges and given presentations
to university undergraduates.
The challenge is getting the
message right and capturing young
people’s interest and, perhaps more
importantly, their parents’ interest too.
Companies, such as Asset Skills
Training and The Building Futures
Group, can provide exceptional training
and key skill opportunities for talented
young individuals and people working
within FM get involved in some really
exciting projects – so much more
exciting than being sat behind a desk
for 50 hours per week. We just need to
tell people about it.
Apprenticeships are also available in
the FM industry, providing work-based
   '  
inexpensive and create brilliant
opportunities for your business as well
as the individual.
Apprentices can learn some of the
most complicated skills through
training in-house and it guarantees
the employee is trained with all the
knowledge relevant to your business
from the start of their career.

YOUNG MANAGERS FORUM
The Young Managers Forum was
launched in 2004, and its main purpose
is to help represent the FM managers of
the future. The Young Managers Forum
is focused on young people, generally
under the age of 35 years old; however,
its events and activities incorporate
all levels and ages. One of the forum’s
main purposes is coordinating and
(     %&  
Young Manager of the Year Award,

which will be taking place at The
Brewery, London, on 5 November 2014.
      (   
Manager of the Year 2014 networking
event in June 2014, in the Keynote
Theatre at the Facilities Show. This
event gave entrants the chance to
meet with previous winners and get
some advice from this year’s awards
judges, as well as network with other
young, talented individuals in FM.
The main objectives of the Young
Managers Forum are to identify, inspire
and nurture young talent within the
industry via networking events but,
more importantly, to promote FM as
a career of choice amongst young
people. The forum aims to give them
(    
meet other people in a similar position.
At the Young Managers Forum, we
look to host informal events that take
the formality out of networking and
create a low-pressure environment. We
have already had our quiz night, which
was a big success, and we are currently
working on plans for a summer street
food mini festival, a mixed doubles
English pool tournament and even
some speed networking later in the
   '  
try to have fun.
Andrew Hulbert joined the FM industry
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Don’t slip up on safety,
clean up with Kärcher!
According to the world’s biggest
professional health and safety
organisation, IOSH, slips and trips are
the most common causes of work
accidents, accounting for over 40% of
major injuries at work. More than 90%
of slips occur when ﬂoors are wet or
contaminated with food product.
Kärcher ﬂoor cleaning machines
are packed full of innovations to ensure
maximum safety goes hand in hand with optimum
cleaning results. Used in conjunction with the
appropriate detergents, a diverse range of disc or roller
brush types leaves all ﬂoor surfaces spotlessly clean
and free from grease, whilst powerful vacuum motors
and efﬁcient squeegees ensure ﬂoors are left bone-dry
in a single pass. What’s more, with battery versions
available on many models, the potential trip hazard of
trailing cables is eliminated.

£200

UP
TO
CK
CASHBA

To give you a helping hand maintaining a clean,
safe working environment, Kärcher is pleased to
offer up to £200 cashback on compact scrubber
driers purchased between 1st September and
31st December 2014.
For further details and full terms and conditions,
please visit www.karcher.co.uk.

www.karcher.co.uk

Register Now

email: healthcare@stepex.com

www.healthcare-estates.com

• Meet over 200 exhibitors and source the latest
Healthcare Estates will look at improving the effective
information for products and services - complimentry
use of healthcare buildings. Key presentations from the
entry to the exhibition
CEF, Construction Industry Council – BIM Area and
• Hear over 100 speakers over 2 days in the Conference
Architects for Health.
& Exhibition theatre programmes
• Take advantage of a 20% discount on all Virgin Trains
between London to Manchester for those travelling
Scan me to register
to Healthcare Estates

QUALITY IN THE PATIENT ENVIRONMENT

7-8 October 2014. Manchester Central
EVENT SPONSORS

EVENT PARTNER

SUPPORTERS

PRINCIPAL MEDIA PARTNER
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KPI SURVEY

Managing the state of the estate
This month’s FM Index KPI Survey, compiled by FMJ and Causeway, takes a look at the
management of key property data such as rent reviews, lease information etc.

T

Fig.1 Methods used for managing property data
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Fig.2 Methods by size (buildings managed)
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here is a clear trend towards closer
integration of facilities management
       Q  
the importance of property information
 +     2  
       
organisation. In parallel, there is growing
recognition that, in many cases, the FM
Department is ideally placed to manage
this area of activity.
In line with the growing recognition of the
importance of property information there is
also an expectation from senior management
that key property data should be readily
available. The FM Index KPI Survey therefore
asked respondents about their methods of
gathering and managing this information.
Across all respondents to the latest
survey 65% are involved in property
management, compared to 62% in 2012.
In doing so they make use of one of four
methods of managing this information.
These methods are paper/manual, through
the help desk system, using a separate
 *   
spreadsheets) or a proprietary third party
solution. Paper/manual methods continue
      ( }}
   W>
with a corresponding increase in the use of
other methods. These trends, since 2009, are
illustrated in Figure 1.
We also compared responses from the
      
Figure 1). This showed that public sector
organisations are
more likely to make
 * 
either their own
  
or a proprietary
   
In fact, these have
now overtaken
paper/manual
methods in the

public sector, whereas the latter are still
the most commonly used in private sector
organisations.

“As FMs take more responsibility for
property management it is clearly
sensible to look for integration with
     
     
   
  
James Atkinson
2 ( <  </  Causeway
  (       
sample we also broke them down further in
relation to the size of the estate, as measured
by the number of buildings managed. The
results are shown in Figure 2.
One of the sustained trends within the use
 $ %&*      
 '     
    '  
   '   
of data. To explore the level of integration
between CAFM and property management
*        
     ~    '  
to quantify they were given the options
of ‘All’, ‘Most’, ‘Some’ or ‘None’ and those
responses are shown in Figure 3.

35%

In next month’s FMJ we will focus on FM service providers and
a range of data relating to the services they provide.

16

SEPTEMBER 2014

Exceptional workspaces for business

Ofﬁce ﬁt out recently completed for CH2M Hill, York

“good design
is good business”
Thomas J. Watson Jr.

Saracen Interiors is one of the UK’s
most trusted ofﬁce interior specialists,
offering a full range of services from
space planning and design, to ﬁt out
and facilities management.
Our teams have a proven track record
in improving workplace efﬁciency and
corporate standing with our tailor-made,
cost effective solutions.
The best acknowledgment of our
success can be found in the strong
relations we have formed with our
clients. Repeat business now forms
the growing majority of our work.
Call us on 0870 743 0921 or visit
saraceninteriors.com to discuss
how your business could beneﬁt
with good design.
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Satisfying Surveys
FMJ AIMS TO SUPPORT TECHNICAL EXPERTISE IN THE FM MARKET
In this edition of FAST Facts, Lucy Black, managing director of Facilities
Analysis, explains the importance of user satisfaction surveys for facilities
managers and how to compile a good survey
WHY IS IT IMPORTANT TO
UNDERSTAND USERS’ PERCEPTION
OF A BUILDING OR A FACILITIES
SERVICE?
We are probably all familiar with
size and cost metrics, and assessing
           
and maintenance response times
of in-house or outsourced facilities
providers.
It is also important to understand
what the people using the building and
services feel about them, as part of a
balanced scorecard of performance
assessment. Ultimately, the buildings
and services are there to support
people’s work, so we really need to
understand how well they are working
for them.

HOW CAN THE FM USE THIS
INFORMATION ABOUT USER
SATISFACTION?
FM contractors can use the
information about user satisfaction to
demonstrate a commitment to ongoing
improvement and to demonstrate
being customer focused, as part of
their strategy for retaining and winning
new contracts.
Equally, clients can use the results to
set targets and monitor performance
against them – such as setting
minimum levels and rewarding
overachievement.
Results also provide good information
for internal conversations. They
can be used by FMs to demonstrate
user satisfaction relative to other
organisations or to help make a case for
investment. And where relocations are
being considered, it can help to survey
           
brief for the new building.
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WHAT QUESTIONS SHOULD
YOU ASK?
Ask the wrong questions and your
survey results will be pretty useless
unfortunately. Questions should

WHY IS IT GOOD TO USE AN
INDEPENDENT SURVEY PROVIDER?
More people will respond to a survey
if they believe that their answers are
anonymous. Using an independent
external provider helps with this, as it
is not then possible for the company
to know anything about individual
respondents. Respondents will be
reassured that their responses are
       
participation and honesty for a more
representative outcome.

HOW DO YOU GO
ABOUT SETTING
UP A SURVEY?
Begin by thinking
about the method of
delivery. Online surveys
work well for people
with quick and easy
access to a desktop
computer, a laptop, a
tablet device or a smart
phone. Paper-based
surveys may be more
appropriate for people
who do not need to access computers
as part of their work such as cleaning
 !'   (  
or making contributions to charities
for each answer received can help to
achieve a higher response rate at a
relatively low cost.
Generally, having a survey active for
two weeks will pick up everyone who
is going to respond. Also think about
when to issue the survey: surveys
issued shortly before holiday periods
generally get a low response rate. And
check whether there are other surveys
and initiatives taking place that could
      
restructuring proposals. The higher the
response rate, the more the results are
likely to represent the whole workforce.
But you can still make use of surveys
with lower response rates, if you know
      )  
how much the results could be higher
or lower.

survey, they will want to hear about its
 !'  7   
+
they will likely ignore your next survey,
taking the view that their opinions are
not being taken seriously.
Develop a plan for taking action
in response to the results. You may
need to further investigate areas to
understand why satisfaction is low. Or
you may want to discuss the results
with a contractor and set new targets to
manage performance.

WHY IS BENCHMARKING USEFUL?

be formed so that they are clear,
unambiguous and completely
understandable to all members of
 !*+        
          
more reliable data than asking them to
assign a numeric rating to a service. It’s
also better to ask questions that focus
on how they experience the building
or service. People tend to focus on
negative aspects of building services,
so it can be useful to use positive
language about services. Free text
boxes can provide a useful addition to
set questions, enabling respondents to
share positive and negative feedback.
And don’t ask too many questions, as
keeping the length of time to complete
the survey down is important in
obtaining a good response rate.

HOW DO YOU FOLLOW UP AFTER
THE SURVEY?
It is important to do something with
the results of the survey. It may seem
    /      
rather than performance improvement,
becomes the focus of the survey. It is
also vital to provide feedback to the
people in the building. If they have
taken the trouble to respond to the

Comparing user satisfaction scores to
relevant metrics can put the scores in
context and provide greater meaning
to them. It may be useful to benchmark
         
or over a number of years, or against
other organisations, to give further
insight into performance and where
performance sits in relation to sector
best practice.

WHAT ARE THE BENEFITS OF BUYING
IN A GOOD USER SATISFACTION
SURVEY SOLUTION?
Using a good external provider’s survey
tool to measure user satisfaction with
facilities services is quick and easy
and gives you the advantage of visibly
independent, authoritative results.
An external provider’s questions are
likely to be unbiased, professionally
written and relevant to your situation,
and respondents are likely to feel
that an external provider will treat
       !
Professionals with experience of the
industry then analyse the results, which
can be benchmarked against other
organisations’ scores – giving you a
real insight into what they actually
mean. Results can also be presented
graphically, making it easy to share
them with others, from your team to
the board.
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CLEANING

SPONSORED FEATURE

Brilliant results in one easy move
Vax Commercial explains how their new range of scrubber dryers give you unbeatable cleaning results in just one pass.

R

emoving stubborn, sticky dirt from
Q     
you don’t have the right equipment. Vax
Commercial’s scrubber dryers make light
work of cleaning the toughest of dirt, from
 Q   
exhibition halls and warehouses. All the
models in their new range provide a quick,
E       
Q   +  + 
brilliant results every time.

brushes for improved cleaning performance and
extended coverage.
“Operating at less than 70dB(A), the VCSD-05 is
very quiet in use, so it’s ideal during the daytime,”
comments Brian. “It’s very safe and easy to
operate, as the speed can be varied and there’s
   '    
        
light and audible reverse warning alerts other
users nearby. Both the VCSD-04 and VCSD-05 have
a data card and LED charge indicators, so you
always know exactly how much power you’ve got
*      

COMPACT, AGILE, KEEPS ON GOING

MORE COVERAGE, LESS NOISE
With coverage up to 2000m2 per hour the
VCSD-04 is ideal for cleaning hotel and
leisure facilities, retail spaces and small
warehouses. Producing less than 75dB(A)
of noise while it cleans, it can be operated
during daytime hours without creating a
disturbance.
“Our new battery-powered VCSD-04 is
designed to be user-friendly as, despite its
size, it’s easy to manoeuvre with an easy
to operate controls panel,” explains Vax
Commercial’s Senior Product Manager, Brian
Davis. “The wide brushes scrub larger areas
in one easy move, while the powerful suction
       
and streak-free.”
With a cleaning range of up to 3250m2/
hr and up to 3 hours run time the VCSD-05
ride-on scrubber dryer is compact and
manoeuvrable yet has the coverage you’d
expect from a larger machine. It has large
load 80L tanks for fewer stops and twin

Z      
the VCSD-02 is cable-free to give you total freedom
while cleaning. A 36cm wide cleaning path and
smooth, mechanical traction ensure a working
capacity of up to up to 1100 m2 coverage per hour.
“The VCSD-02’s adjustable handle means
it can be moved into the tightest of corners,”
comments Brian. “Its compact size gives it
excellent manoeuvrability when cleaning and the
handle can then be folded away for easy storage
and transportation. With noise levels of less than
70dB(A), it won’t disturb other people when used
during the daytime either.”
“As you don’t need tools to change the squeegee
blades, the VCSD-02 is very easy to maintain.
Once the top is removed all the components are
easily accessible, reducing the time and cost of
      (
empty, and simple to take apart to clean. It’s even
compact enough to be put into a hospital steriliser
for cleaning.”
This model is also available with the option
of mains power operation. With a 12 metre high

visibility cable and easy change kettle
connection, the VCSD-01 provides continual
use and avoids any down-time during
charging.

MANOEUVRABLE AND VERSATILE
“All our scrubber dryers feature a V-shaped
squeegee that provides suction right up
to the edges, so they pick up more water
    
twisting around obstacles and corners,”
comments Brian. “They easily remove
stubborn, sticky dirt from all types of hard
      
natural wood, marble and PVC/rubber
     
brushes or graded cleaning pads to get
the best results on their own particular
   #     
machines.”

THE PERFECT SOLUTION
Designed for use in all their scrubber dryers,
Vax Commercial’s 5L highly concentrated
Scrubber Dryer Detergent penetrates and
removes stubborn grease and grime to give
    (   
any dulling residue. As it’s unperfumed
it’s suitable for use in food preparation
areas too.

For more information or to arrange a free demo, please call on 0121 347 6047,
email sales@vaxcommercial.co.uk or find us on Twitter @vaxcommercial
SEPTEMBER 2014
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THE FUTURE OF VENDING
As the vending industry prepares to celebrate its 2000th birthday at AVEX 2015 next year, CEO
of the Automatic Vending Association, Jonathan Hilder looks at what lies ahead for vending,
with a particular focus on technology and the growing demand for cashless payment systems
20
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O

ver the years, one of the reasons that
the vending industry has grown is
because it has never been afraid to change
and evolve in order to meet and exceed its
customer’s expectations.
Heading towards our 2000th birthday, which
we will celebrate at AVEX 2015 next year, it’s
easy to feel a little poignant about leaving
the past behind, especially as changes and
challenges more monumental than ever, now
face our industry.
As a society in general, we are immersing
deeper and deeper into an era of digital,
and paying for goods is a big part of this. By
gaining an understanding into the capabilities
of cashless payment methods, and using that
knowledge to inform future business plans,
vending operators will be in a position to
prosper more than ever before.
Recent research has suggested that around
half of consumers don’t carry cash, and
following the rise in popularity of contactless
  *#    
their pin number. In fact some believe that
the cash card may eventually cease to exist
as mobile technology gets increasingly
advanced and smartphones become the new
payment currency.
As well as advances in cashless payment
systems, in 2015 The Royal Mint will introduce
a new £1. As the old £1 coin is phased out,
becoming obsolete by 2018, it is critical that
the vending industry is prepared for the
fundamental changes ahead.
The AVA recently held a conference in
Manchester for its members and the topic
under discussion was ‘The Future of Payment
Systems’. The lively debate, with special guests
including Adam Lawrence of The Royal Mint
and Nick Mackie at Visa Europe, reinforced
the message that the vending industry was on
the brink of huge change, and this was due to
the growing consumer demand for electronic
payment options.
The event also revealed concerns that
if the vending industry doesn’t
implement cashless systems,
it risks excluding the 54 per
cent of consumers
that now no longer
carry cash.
If we are to
'  
to these new
consumer
demands, and
future-proof our
businesses and
the sector, then
we must share best
practice and knowledge
and evolve together. And
part of this is to look at the
technologies available to us that

If the vending
industry doesn’t implement
cashless systems, it risks
excluding 54 per cent
of consumers.”

SEPTEMBER 2014
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can help address these issues and improve
the service we provide to consumers, while
increasing sales.
A wave of new payment systems
incorporating digital technology has been
permeating the vending industry since
the turn of the millennium. The more
widespread use of LCD screens on some
machines has helped to improve service
and ensure smoother cash transactions,
while the most recent advancement will
use facial recognition technology to allow
the consumer to communicate purchasing
decisions and activate a cashless purchase.
Although facial recognition technology
is still in its infancy, cashless payment
systems are fast becoming the preferred
way to pay. However, the majority of
vending machines are lagging behind this
 '  
option. To keep our customers, businesses
and industry prospering, this is something
that needs to evolve fast.
Experts across the industry have been
anticipating this change for quite some
time. In 2011, Intel produced a report
stating that by 2016, shipments of a new
wave of vending machines incorporating
the latest technology and dubbed
‘Intelligent Vending Machines’, would grow
by 49 per cent.
Some of the features these intelligent
   '  
cashless payment systems and voice
recognition. Despite these predictions, the
vending industry in the UK still has some
way to go in order to meet these demands.
Whether it’s just updating a vending
machine to accept cashless payments or
replacing it for the most advanced model,
(    
 `    
an opportunity for facilities managers
to make a fruitful investment for the

   (    
machines almost double.
For any facilities manager, having an
understanding of what return to expect on
their investment is an important part of the
     ' 
a cashless payment option.
As a guide, the average snack machine in
 '    }>
 ' 
payment option, you will open up the
market to the 54 per cent of consumers
who do not carry cash. This means
the machine’s weekly takings could
exceed £500.
According to the speakers at our Business
Day in June, our industry must evolve
in line with advancing technologies.
Unanimously, their advice was to pair
contactless payments with those cash
payment options already in place. Not only
will this help to retain and keep current
customers engaged, it may also bring
back those who have been lost to nearby
shopping outlets where cashless payment
for low value purchases is possible.
Consumers’ growing comfort with
contactless electronic payments for small
purchases at places such as quick service
restaurants, online websites or high street
shops has become the norm and what is
expected. Many consumers are already
starting to wonder why this obvious
convenience isn’t yet widely present in
vending machines.
*(    
of cashless on Transport for London last
month when it was announced that Oyster
cards and contactless payment would be
the only way to pay for a bus journey in
the capital. As of September 16th 2014,
contactless payment cards will also be
rolled out on tube, tram, DLR and London
Overground services.

THE HISTORY OF VENDING:
 The earliest known reference to a vending machine is in the work of Hero of Alexandria,
a first-century engineer and mathematician. His machine accepted a coin and then
dispensed holy water. When the coin was deposited, it fell upon a pan attached to a
lever. The lever opened a valve which let some water flow out. The pan continued to
tilt with the weight of the coin until it fell off, at which point a counterweight snapped
the lever up and turned off the valve.
 Coin-operated machines that dispensed tobacco were being operated as early as
1615 in the taverns of England. The machines were portable and made of brass.
An English bookseller, Richard Carlile, devised a newspaper dispensing machine
for the dissemination of banned works in 1822. Simeon Denham was awarded
British Patent no. 706 for his stamp dispensing machine in 1867, the first fully
automatic vending machine.
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And contactless payment technology is
already available in a small percentage of
smartphones too, which can now be swiped
in the same way as a card to pay for goods
where the contactless symbol is displayed.
In compatible smartphones, a user can
link their phone to their personal bank
account, and with one swoop a purchase
can be made.
Contactless payment by mobile phones is
available via technology called Near Field
Communications (NFC) which enables
two wireless devices to talk to each
other, almost like a more advanced version
 (
The integration of NFC into mobile
phones for payment looks set to become
widespread, and this month, following
leaked images, rumours in the tech
community have been rife that Apple is
planning to include NFC technology in its
iPhone 6 to allow contactless payment by
mobile. The iPhone 6 is due for launch this
month (September 2014).
     
changing their business models to
accommodate contactless payment, it’s
not surprising that at our Business Day,
David Hensley, head of cash services at
The Payment Council, predicted that cash
payments will be overtaken by cashless
by 2015.
   #( 9/  
convenience it guarantees consumers
in public spaces. As a sector, we have
     '   
this continues and now, more than ever, is
no exception.
As a facilities manager, everything
points towards upgrading or selecting
   ' 

proof technological advances to ensure
revenue is maximised and the unbeatable
convenience and service that vending has
become renowned for is maintained.
So, a facilities manager’s priority must
now be to provide a payment option that is
most convenient for the consumer as well
as providing a system that meets its needs
in terms of product selection and service,
which to date, has been the main and most
valuable feature of the vending machine.
With 2000 years of experience under
our belts, it is undeniable that vending is
   (   
in its history, something we intend to
celebrate at our biggest event ever,
AVEX 2015.
 Y>DQ (   #
key innovators showcasing the latest
machines as well as being on hand to
'      
logistics involved in upgrading or replacing
a vending machine to ensure it continues
to provide the best service possible and is
  (    

EyeNut is the new
wireless
management solution
that will revolutionise
indoor lighting.

“Join Restoration ResponseTM and your business
is prepared for anything.”
Malcolm Holmes, Head of Commercial Development, ServiceMaster Ltd

ServiceMaster Limited
ServiceMaster House, Tigers Road, Wigston, Leicester LE18 4WS
E: enquiries@restorationresponse.co.uk
www.restorationresponse.co.uk

With the World Health Organisation’s goal set to stop the
international spread of Ebola within 6-9 months*, infection
control should be top priority within the UK.
Emergency situations like a viral or bacterial outbreak can be extremely dangerous to staff
and visitors alike and cause massive disruptions to your operation. When you have people
depending on you to continue functioning effectively or get back up and running quickly,
you need a professional response team that you can rely on.
ServiceMaster Clean’s Restoration Response provides infection control services
that deal with problems promptly and sensitively, helping prevent the spread of infection.
Naturally, the safety of your patients and staff is always number one priority so expert
technicians will be with you quickly, whenever you need them.
With specialist infection control resources, Restoration Response deals with bacteria

           
pathogens such as HIV, Hepatitis A, B and C and Tuberculosis. Trained technicians have
the experience and resources to react quickly, anywhere in the UK, any time of the day.

RESTORATION RESPONSE
SERVICES INCLUDE:
Infection Control
Fire & Smoke Damage
Trauma Clean-Up
Flood & Water Damage


   

  

Needle Sweeps

Telephone: 0845 055 6499 Sign up for FREE!
* WHO Ebola Response Roadmap, 28th August 2014

CASE STUDY

SOMERSET HOUSE

Births, marriages
and… Ferraris?

Somerset House means different things to different people. Ask a dozen men and women what
goes on there and you could quite possibly get a dozen different answers. In its centuries of
history Somerset House has been a private residence, the base of the admiralty, headquarters
of the Inland Revenue and Her Majesty’s Revenue and Customs. But now, under the stewardship
of the Somerset House Trust, it is reinventing itself once again as one of London’s cultural and
 !  "  
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F

ive or six years ago Somerset House
was synonymous with births, deaths
and marriages. Of course once a year
there was ice skating as well, but mostly
it was the home of civil servants and
 9 / 
  E   ? 1
it has become one of London’s hidden
gems, home to some of the most creative
minds, shows and performances in
the capital.
Not so much a house as an estate,
Somerset House has an incredibly varied
history. The site, previously home to the
remains of a Saxon church, was developed
under the Tudors owing to its unique
position on the Thames, midway between
the cities of London and Westminster. It later
served as a palace for the Stewart Queens
before Oliver Cromwell’s parliament tried to
  # (   
_ *        
8         * 
his death in 1658.
The house has existed in largely its current
form since the 1780’s, following the design
of architect William Chambers. Part of the
(          
departments it was intended to be a purpose
  '  
revenue, the admiralty and several learned
societies of the period.
In the 1850’s James Pennethorne was
commissioned to make the house larger and
grander so it would be appropriate as the
principal home of the Inland Revenue.
    (  
carried out here for around 150 years.
In 1997, the Somerset House Trust was
formed and the births, deaths and marriages
records moved out. The Trust had three
clear aims:
 Preserve the buildings
 Open the buildings up to the public
 Enlighten and educate the public
© Richard Bryant

© James Bryant

(       /  
House was the development of the River
Terrace using Heritage Lottery funding.
Over the next few years a revolution has
taken place. The courtyard, for so long used
as a car park by civil servants, has been
cleared. Fountains now dance in the centre
whilst cafes have been opened on the sides.
London Fashion Week is held there every
   (   
outside Italy, to host the launch of a
new Ferrari.
Art galleries moved in, the Gilbert
collection and another collection from
the Hermitage Museum in St Petersburg
called Somerset House home between
2001 and 2008. The space is now temporary
exhibitions, including collections from
around the world.
SEPTEMBER 2014
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© Peter Durant

When 2007 rolled around, a new plan was
       
space up to the public. This of course meant
the Inland Revenue moving out, relocating
to Whitehall. The East Wing was vacated in
>DQD  >DQQ( 
New Wing in 2013.
 '     
taken over by around 100 small businesses
     (  
Somerset House’s new position at the centre
of London’s cultural revolution.
     
 '   %  
launch, London Fashion Week and of course
     ( 
Restaurants and cafés have been introduced
into the East and South Wing, another new
restaurant is scheduled to open soon in
the New Wing along with a new café both
of which will command spectacular river
    '  
the House. Michelin starred chefs have been
lined up to run them.
Due to its charm, Somerset House is
"   (   
period pieces. Guy Ritchie’s Sherlock Holmes
(      
  (      
series of the X Factor may have noticed
Cheryl Fernandez-Versini riding around the
courtyard on a motorbike. This is, in short, a
 '  /  _ 
The public clearly approves as well. Since
the changes have taken place annual footfall
has rocketed from around 1 million visitors
per year to over 2.5. The Trust anticipate
this growing to over 3 million in the coming
years, once the new restaurant opens in the
New Wing.
     ( 
 '       
any one time. London Fashion Week for
example, can bring in over 18,000 guests on
a single day alone.

FACILITIES MANAGEMENT
Of course this massive increase in footfall,

coupled with the presence of so many small
businesses and the sheer scale of the
Estate (Somerset House is a 5.5 acre site)
has necessitated a massive increase in
facilities services.
Naturally, the Trust thought that this
  "    '  %& 
*         

which can be a nightmare to clean. The
FM on site cheerfully admits that cleaning
'   
how is it meant to be improved in such
an environment?
A more unique, and amusing problem,
is the staircase that twists and turns up
through the West Wing. This cantilevered

The uniqueness here makes it a constant challenge
to clean and maintain. Just one of many constant
challenges Incentive are presented with.”
the trust approached Incentive FM to tender
for the new contract. The only experience
they’d had of Incentive was at nearby Covent
Garden where Incentive provide facilities
management services. As you might suspect
from the last couple of sentences however,
Incentive were successful in its bid and
now manage FM at the house. Both sides
put their success down to Incentive’s style,
  (       
atmosphere at Somerset House than any of
the other contenders.
Incentive provide all the standard work you
   *   
as well as the cleaning and technical
maintenance, but are also faced with some
interesting challenges not relevant to your
everyday, common or garden facilities
manager. Both the building, and the
environment/atmosphere see to that.
Unsurprisingly for such a location,
Somerset House is a Grade I listed building.
This imposes severe limits on the facilities
management team in place. This juxtaposes
quite nicely with the outlook of the century
of small businesses now based here,
  (  
the latest internet connections, power and
LED lighting.
The layout of the house also causes
  '      
wide open spaces. The entire inside is
   '  

staircase is the only one of its kind and is
partly constructed of a concrete normally
reserved for bridge building. The uniqueness
here makes it a constant challenge to clean
and maintain. Just one of many constant
challenges Incentive are presented with.
The Somerset House Trust are however
clearly keen to keep developing the Estate,
in the past seven years they have invested
over £15 million to redevelop the space.
An apprenticeship scheme is backed by
English Heritage and the National Trust.
Apprentices are trained in how to maintain
older buildings of this sort, for example
*  "      
management. Incentive have given this
scheme its full support.
In short the success or failure of facilities
management at Somerset House will
be judged on whether or not the visiting
millions have all their needs met and are
 (    
has to look pristine, or as pristine as a
centuries old building can look. Of course
this has to be achieved against a backdrop
of massive growth in a relatively short space
of time.
This means a fair bit of pressure for the
Incentive team, who serve as the single point
of accountability for all core FM functions for
the Trust, resident businesses and tenants.
So far however, they seem to be doing an
excellent job.
SEPTEMBER 2014
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In the 2012 autumn statement, the
government announced reforms to
the Private Finance Initiative, through
a new model called PF2. Eighteen
months since its introduction Angela
Mackay explores the technical
content of PF2 reform, focusing on the
substantive changes which have been
introduced, why they matter and the
impact to date on the FM sector

T

he Private Finance Initiative (PFI) has had some
bad press in the UK. “Cancel these crippling PFI
hospital contracts and put the ministers who signed
them in the dock” screamed the Daily Mail; “PFI is
bleeding hospitals dry: 1 NHS trust on the brink, 6
critical, 16 poorly due to debts” shouted the Mirror,
together with (generally true) stories about a
Treasury Christmas tree which cost £900, a plug
socket which came in at £320 and £149 to install a
small noticeboard.
The problem with PFI in the UK is mainly perception,
agrees independent FM consultant Bernard Crouch. “In
Canada, Australia and other countries, PFI is perceived as
a good way to build and run public sector buildings.
But in the UK the media has convinced us that it is
entirely bad.”
When stories break about a light-bulb costing £120 to
change, what is not mentioned is that the PFI contractor
is working in accordance to an agreement which all
parties evaluated and signed up to, says Crouch. “The
  *    
contractors are to be used - and percentage mark ups
are added as per the agreement. We have some really
good PFI projects in the UK which are never mentioned,
with excellent outcomes delivered - however greater
transparency on PF2 is unlikely to alter ‘it cost how
much!’ horror stories.”
Crouch cites a good example of an unheard story.
Sodexo has a key performance indicator around
recidivism at a prison they run under a PFI arrangement
        ')
suspect they are doing a lot more with prisoners to stop
this happening than a typical state-run prison would. This
is an example of a well considered PFI agreement.”

TARNISHED
But it is the horror stories, which make the juicy headlines
and led, in part, to the government introducing in
December 2012, a new PFI model. In the foreword to the
PF2 policy document, the chief secretary to the Treasury
expressed the view that PFI had become “tarnished by its
     /  %)
or PF2, was meant to address these, and other, issues. It
made several key changes:
SEPTEMBER 2014
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 Speeding up the tendering process so
from the project tender to appointment
of preferred bidder takes no longer than
18 months. The previous process was
considered too slow and costly.
 Increasing public sector investment
in PFI projects. The government will
invest between 30 and 49 per cent of
the overall equity, lowering the debt
( "      
capacity constraints which enables
more competitive pricing. Overall
this reduces the burden on future
generations and ensures that public
and private sector motivations are
aligned.
 [ *  
cleaning, catering, security and
landscaping from the scope of the
contracts (other than where exceptional
   (  
now be procured separately through
short-term contracts. It will make deals
     
want to cut costs through reducing the
 ( 
 Creating a more appropriate allocation
of risk; previously PFI contractors took
on more risk and therefore had to build
up reserves to mitigate against that risk.
Now the public sector retains more risk
which improves value for money for the
taxpayer.
 Creating greater standardisation of
      * 
  (   
pro-forma payment mechanism for
accommodation projects
 Placing limits on traditional PFI
investors, such as banks, and
encouraging the entry of institutional
investors such as pension funds and
 ( 

What is PFI?
PFI was invented by John Major’s
Conservative government in 1992,
but only became widespread during
 ~ +   / ($
It became a popular method for
building large-scale public sector
projects such as schools, hospitals,
bridges and motorways without
having to pay the money upfront.
+    
and maintain the facilities and then
lease them back to the Government.
Repayment is over a long period – at
least 25 years – but at a high rate of
interest. The result is that large debts
are stored up for future taxpayers.

will be procured. And beyond PSBP, there
are just a handful of other projects in the
pipeline. “Despite the successful delivery
of the vast majority of PFI projects over
  '   '
the negativity that has surrounded the
industry in light of political criticism and
public perceptions. It was hoped that the
launch of PF2 would bring an end to such
criticism but without a pipeline of projects
    %>( %)
that bad press may hang round for a
while longer.”

HEALTHCARE
In healthcare, only one hospital, Sandwell
in the Midlands, is to use the new model;
and the government decided not to use
PF2 for military housing.
Part of the reason behind the current
small pipeline is the uncertainty over

number of health and education transactions
currently in the pipeline. But the political
will behind the programme is strong and
is supported by a growing need for new
infrastructure in a context of limited public
  ( %>     
a key component of government capital
planning, being ‘the only game in town’ for
new investments in areas such as healthcare,
education, custodial services, defence, and
roads, in which public funds are the dominant
source of revenue, he says.

DUE DILIGENCE
But Watkins warns that bringing new
institutional investors to the party is not
     `*
institutional investors lack the dedicated
specialist human resources required to
undertake due diligence of project business
plans to ensure that risks have been properly
 (    
they are unlikely to be comfortable bearing
the costs that banks, for example, have
borne when undertaking or commissioning
independent forecasts, due diligence, and risk
assessments. Thus, PF2 projects may not be a
straightforward proposition for all investors.”
Those that do enter the market will be unlikely
       ( 
forecasts of project managers and promoters.
For project cost to attract institutional
investment (and also for government agencies
'"       
will be an enhanced need for clarity about the
true magnitude and severity of project risks
- alongside much better assurance that risks
have been allocated to the parties best placed
to manage them, he says.

INFORMATION

Despite the successful delivery of the vast majority
%"&*        +  
          ;
The aim is to create greater transparency
    (   
better value for money.
But anyone who was hoping that PF2
would be the tool to revive the fortunes of
the UK infrastructure sector will be sorely
disappointed says Ian Pumfrey from the
projects and Infrastructure practice at law
( / _    
the lack of pipeline projects as a key issue.
  (   %> <  
Priority Schools Building Programme
 /!      
before it had got going. Just 46 schools
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the future of PFI for two years before the
announcement of the new model. These
types of projects take some time to come
to fruition so it may be many years before
the industry can judge whether or not PF2
has been a success.
Such programmes tend to start slowly
and then gather pace as policy-makers and
market practitioners become familiar with
the model agrees Gary Watkins, managing
director of PPP operational performance
 *    / 
Works Global. “Private Finance 2 is at an
early stage in this journey, with a small

Watkins recommends that to ensure
support from institutional investors, the
quality of information available pre- and
post-contractually must be improved. Part
of the solution to this is to use a payment
mechanism during the preferred bidder
stage, that is capable of delivering consistent,
auditable and transparent management of
data that can be monitored on a real-time
basis. “I recommend that, as the PF2 market
matures, investors should require project cost
and their subcontractors to have an integrated
payment mechanism in place as a basic
minimum condition for their involvement in
a project.”
  9; 
 (
to Canada and Australia where PFI is popular –
and look at the ways in which the government
 '  \# %)   
industry, the taxpayer and the media.
PF2 is a sound model but it needs to win
the hearts and minds of UK Plc if it’s to
be successful.

THE UK’S LARGEST INDEPENDENT COATINGS SUPPLIER TO FACILITIES MANAGEMENT

Solutions...

• to extend the maintenance life cycle
• fulfilling Health & Safety requirements
• that are environmentally conscious

FREE DELIVERY
30 TRADE REPRESENTATIVES INCLUDING
ICORR QUALIFIED PAINT INSPECTORS

A FAMILY BUSINESS WITH OVER 140 BRANCHES
For more information contact Nick Church on 07970 228905 or
email: nick.church@brewers.co.uk

FEATURE

ENERGY MANAGEMENT

Batteries as an energy source are vital to
the uninterruptible power supply’s (UPS’s)
role, yet they are also its weakest link.
In this article, Kenny Green, technical
support manager at Uninterruptible Power
Supplies, a Kohler company, looks at how UPS operators
can forestall battery failure and its consequences by
understanding the factors that threaten battery capacity
and working life, whilst taking steps to manage them

W

hen the mains supply fails, a UPS
must call upon alternative power
to continue supporting the critical load.
The energy source for this power must be
safely stored and instantly available for
use whenever required. It must also be
easily replenished when mains power
is restored. These constraints mean
that options for energy storage in a
UPS are limited.
       
    
     
        
     9 /   
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BATTERY TECHNOLOGY AND TOPOLOGY
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Regular maintenance
of the battery system is
essential. This includes
visual inspections to check
for battery damage and
connection integrity”

FEATURE

FACTORS THAT THREATEN BATTERY
CAPACITY AND WORKING LIFE
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Excessive voltage charging will force a high
overcharge current into the battery, possibly
causing gas emission through the safety valve.”
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The fully modular PowerWAVE 9500DPA

More power,
less space,
  !"   #

A rack-mounted, fully modular and
transformerless UPS, the PowerWAVE
9500DPA is a true industry leader, delivering
      
Eco Mode) and boasting one of the lowest
total cost of ownership in its class.

The PowerWAVE 9500DPA dominates the
competition through its unique combination
of true ‘hot-swap’ modularity and powerful
scalability and is the only available UPS that
        
3 MW – securing your mission-critical
systems at the highest availability possible.

       

01256 386700

 

sales@upspower.co.uk
www.upspower.co.uk

FOCUS

38

FLOORING

SEPTEMBER 2014

FMJ.CO.UK

FLOORING

FOCUS

The need for specialist technologies, equipment and training in healthcare settings is often
       <             
     =     "#> ? 

T

hink about the last time you were in a
hospital, a care home or doctors surgery.
If you happen to have lived your life injury free
and in perfect health then just think about the
last time you watched Holby City, House or
ER. You notice the doctors and the nurses, all
scrubbed up, the gurneys racing round corners
like Formula 1 cars, the drips and the waiting
rooms and those strange machines that beep
incessantly. But when was the last time you paid
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DYCEM CONTAMINATION CONTROL FLOORING

PROTECTING HEALTHCARE
ENVIRONMENTS
Since 1966

Since 1966, Dycem has been helping to protect
healthcare environments from the ingress of harmful organisms
and the threat of HCAIs, controlling up to 99.9% of contamination.
Contact us today for a free site survey.
WHERE TO USE DYCEM
At entrances to critical areas to prevent the ingress of contamination All exits to prevent contamination leaving the critical
area In corridors to prevent cross-contamination between areas Inside critical areas, adjacent to critical processes and
sensitive products Inside aseptic units, transfer hatches, laboratories and assessment rooms Outside operating theatres

info@dycem.com + 44 (0) 117 9559921
www.dycem-cc.com

Image shown is of an inlaid Dycem
installation at NHS Velindre Hospital, Wales

CFS
carpets

To see our full range of carpets log on to

www.cfscarpets.co.uk

CFS PRODUCTS EXCLUSIVELY
DISTRIBUTED BY:

NEW SMOKE VENT LEGISLATION

surfacing solutions

Don’t leave yourself
open to liability
Since last year, all new smoke vents
must be CE marked, and supplied
with a Declaration of Conformity.
But you’ll be pleased to hear that the market’s
leading smoke vents, from Bilco, have been
tested, approved and CE marked.

Epoxy
Coatings

Anti-slip
Finishes

Repair
Mortars

Heavy Duty
Screeds

So the next time you’re protecting a building
against smoke, protect yourself too.

Surfacing solutions for internal applications

01978 661 991
www.conren.com info@conren.com

Tel: 01284 701696 Fax: 01284 702531
www.bilcouk.com email: bilcouk@bilco.com
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INSIDE
Powerbond
carpet solution
for Spire hospital
refurbishments
Leading
companies
turnout at Facilities
Show 2014
New elevator
display delivers rss
feed with wireless
connectivity
Makita introduce
tool-less blade
change version of
popular multi-tool
Guardians provide
solution to
property security
issues reveals new
Orbis white paper
Gradus steps up
to the mark at Mid
Kent college

TO ADVERTISE IN MONTH IN FM PLEASE CONTACT
DANNY.GRANGE@KPMMEDIA.CO.UK OR CALL 01322 476811
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ALL A-FLOORED THE PARTY BOAT!
One of London’s best-known party boats, the M V London Belle, has been
refurbished by leading flooring installation specialists Selby Carpets.
After assessing the boat and its uses, Selby Carpets specified, supplied
and installed Forbo Flotex, which has all the warmth associated with
a carpet, while remaining as cleanable as a hard floor. It’s 100 per cent
waterproof and hygienic, and splashes and spills can easily be cleaned
up, leaving the floor
looking like new.
For the dance
floor, Selby installed
vinyl tiles and an
anti-slip product
to the surface so
slips would be kept
to a minimum and
spillages wouldn’t
seep through
the floor.
“Although this
installation was
great fun and in an
unusual location,
we still take
our installation
standards and recycling obligations very seriously,” says Ian Winsley,
managing director of Selby Carpets. “Our flooring installation will now
stand many hours of hard partying and sightseeing and we made sure all
off-cuts were recycled too.”

Contract interiors specialist Gradus has launched SureContact, a new
antimicrobial handrail finish designed to improve hygiene in healthcare
applications.
Available as an optional extra on
selected Gradus Handrails, Combirails and Dual Rail, the permanently
      ( 
Sanitized Zinc Pyrithione technology.
This active biocidal substance helps
to reduce micro-organisms, inhibiting
microbe cell mutation and preventing
the spread of healthcare acquired
infections (HCAIs).
Non-leaching and stain resistant,
SureContact improves hygiene between
cleaning cycles and reduces the need
for harsh bleach cleaning solutions,
helping to promote a safer healthcare
environment.
Lynette Bowden, product manager for Gradus, comments: “Hand washing
compliance rates in the healthcare sector are currently unacceptable, and
research shows 80 per cent of infections are spread by dirty hands.
“SureContact supports cleaner healthcare environments by providing
a sanitised, moisture resistant handrail surface that reduces the spread of
bacteria and infections, helping to improve hygiene and safety for patients
 '

 www.selbycarpets.co.uk

 www.gradusworld.com

 0207 739 5051

 01625 428922

CSG LAUNCH OWN BRAND SPILL KITS

CRESTCHIC UNEARTHS LOADBANK BENEFITS
FOR JCB POWER PRODUCTS DEALERS

Cleansing Service Group (CSG,) a leading provider of emergency spill
containment and land remediation services, has launched a range of its
own brand spill products.
The range, which includes absorbent pads and cushions, spill kits, drain
      ( " 
'          
locations.
CSG business development manager (spills) Hugh Neatherway said:
  #     
our products are the result of extensive own use to ensure that they are as
'  
In addition to having spills experts
available to provide a national 24/7
emergency call out service, CSG will
also recommend and supply the right
spill products to deal with an
incident at any industrial
factory or site.
$/~#>W] 
response service is available
to all companies and
registration is free at
www.csg.co.uk/
emergency_hotline.
The emergency
number is
0800 587 3133.

 www.csg.co.uk
 technicalsales@csg.co.uk
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STEPPING UP HAND HYGIENE WITH
GRADUS SURECONTACT
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 0800 048 0622

JCB Power
Products hosted
more than 100
dealers at its
headquarters
recently to
unveil many
new products
and services
and to further
develop their
understanding
of its latest
generator range,
using Crestchic
loadbanks to demonstrate the products under a simulated electrical load.
The event focused on educating its dealers on the entire product range.
; 
          +     
including pre-delivery inspections, as well as the extended chance for dealers
to run tests for their own customers, not forgetting the fantastic commercial
        
!
Sheldon Hughes, product and training specialist at JCB Power Products said:
“We have been working with Crestchic for several years now and invited them
to share their expertise in loadbank testing with our key customers. While many
of our dealers have a knowledge of loadbanks, the event gave them a chance to
liaise with a trusted provider and test our generators as if they were in-situ.”
 www.crestchic.co.uk
 +44 (0)1283 531645
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NOX CLASS 5 CONDENSING BOILERS FOR
REFURBISHED RESIDENTIAL CARE HOME

BITC VOLUNTEER AWARDS HONOUR FOR OCS
SECURITY SUPERVISOR

The Avondale
Mental Care
home in
Liverpool is
a 50 bedded
registered mental
nursing home,
established in
1991 by charity
Delphside. The
centre provides
care, support and
rehabilitation
for adults with a
wide range of mental health related issues.
@        
 *  &  7    
‘Optimagaz’ and ‘Condensagaz’ E Series gas condensing boilers. The centre
has just undergone a complete refurbishment and two of these long life boilers
have been replaced with the latest technology, two VF 100kW pre-mix low NOX
gas condensing boilers computer-controlled and programmed for continuous
comfort and maximum economy. The VF 100 boiler is wall-mounted,
constructed entirely of austenitic stainless steel, is very quiet in operation
   /    ![         
operated together.
The changeover was designed by Rodney Environmental Consultants of
Liverpool and carried out by J J Rhodes & Sons of Ainsdale.

Security controlroom coordinator Jonathan Miles, who works for
international total facilities management provider OCS, has been named
South West Impact winner in the Business in the Community (BITC) 2014
volunteer awards.
Jonathan, who is employed at Land Securities’ Cabot Circus shopping
centre in Bristol, was honoured for his work helping unemployed people back
into work through a combination of events and buddying support.
He has hosted six events for BITC, where 40 people received information
on job opportunities at Cabot
Circus, and provided buddying
support for 15 people on work

    
         !
Jonathan has also engaged other
businesses in BITC programmes.
Jane Sheard, UK managing
director of Facilities Services
at OCS, commented: “We
congratulate Jonathan on his
achievement. His hard work and
dedication have reaped rewards
in the local community and he
is an asset to our business. I am
very proud of the hard work and
high standards that he and all
our security teams achieve.”

 www.atlanticboilers.com

 www.ocs.co.uk

 nabeela@atlanticboilers.com

 0161 621 5960

 Jackie.bennettshaw@ocs.co.uk

TRIDONIC LAUNCHES COMPREHENSIVE
SUPPORT PACKAGE FOR THE LIGHTING
AND WIDER CONSTRUCTION INDUSTRY

MAKITA INTRODUCE TOOL-LESS BLADE CHANGE
VERSION OF POPULAR MULTI-TOOL

In response to rapid changes taking
place in the lighting market, Tridonic
UK is launching a ‘Toolbox’ of support
services for architects, end-users, OEMs
        +  
most of the company’s extensive range of
products and to enable them to increase
their understanding of the issues and
options that are available.
Shaun Dainton of Tridonic explained:
“We have always supported our customers
where ever possible but this new
‘Toolbox’ gives more structure to the
        !?   
is it restricted to existing customers or
OEMs, we are hoping that architects
              +    
experience in what is an increasingly complex market.”
Spearheading the scheme are three of Tridonic’s most experienced engineers:
• Martin Thompson)             
lighting projects.
• Richard Raeburn – educational programmes tailored to
customer requirements.
• Simon Davies – Tridonic customer service response team.

The latest version of the
popular Makita multitool, the new DTM51ZJX7,
features a tool-less
method of installing
and removing the many
varieties of tools and
blades used on this
ambidextrous machine,
making blade changing a
quicker and more precise
operation.
The multi tool has an
oscillation angle of 1.6°
   /    
to the right giving a total
of 3.2° and with a variable
speed control dial will run between 6,000 and 20,000 oscillations per minute.
 = /=          
   

even if the control is fully pressed. Further safety is provided by the Anti-restart
     >               
before it can be started again if the blade has snagged and the safety cut out
has triggered.
Weighing just 2.2kg, and with the ergonomically slim barrel design grip,
the Makita DTM51ZJX7 is a well balanced tool which encourages accurate
      !

 www.tridonic.com

 www.makitauk.com

 kirstie.abbott@tridonic.com

 01256 374304
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POWERBOND CARPET SOLUTION FOR SPIRE
HOSPITAL REFURBISHMENTS
Spire Healthcare, continues its commitment to patient care in terms of
treatment and environment with the redevelopment of the Spire Cambridge
Lea Hospital. Quadrant Carpets has worked with architect Sonnemann Toon
to supply 320m2 of Powerbond Haphazard for the transformation of outpatient
areas within the site.
*/     
won a design
competition to
lead interior design
of the estate wide
refurbishment
programme for the
healthcare provider, it
undertook an extensive
and rigorous search for
    
that would match the
           >        
required for clinical environments. Over a six-month period the list of carpet
suppliers was reduced down to one name, Quadrant Carpets.
Quadrant Carpets proposed the Powerbond Haphazard range, developed
with hospital environments as a key market as the solution, which delivered
the wall-to-wall impervious barrier demanded by this challenging healthcare
environment.
The Powerbond Haphazard catalogue is available now through the
Quadrant Carpets’ website.
 www.quadrantcarpets.com/products

SUPPLIER INFORMATION MANAGEMENT IN THE
FM SECTOR IS POOR REVEALS TRADE
INTERCHANGE WEBINAR
A webinar exploring how FM professionals manage their supplier
information has revealed the key challenges faced by FMs tasked with
operating a large supply base.
Forty-three per cent of the webinar attendees reported that incomplete
information was their greatest challenge when it comes to managing
supplier information, while 29 per cent said getting information from
   (   Y       
a challenge for 14 per cent of the webinar audience and accessing and
extracting supplier information an issue for 13 per cent.
Featuring experts in FM from Trade Interchange, Sodexo and Magenta
Associates, the group discussed the challenges that drive organisations to
          '  
Sodexo has responded to these challenges by implementing a supplier
     (   
providing one version of the truth – a central repository – and full visibility
of supplier engagement.
To watch a recording of the webinar, visit http://youtu.be/VwOZnZC9zfY

 www.tradeinterchange.com
 020 8780 0610

GUARDIANS PROVIDE SOLUTION TO
PROPERTY SECURITY ISSUES REVEALS
NEW ORBIS WHITE PAPER
      '        
concerned about the security of empty commercial or social housing
properties, according to a new white paper from vacant property
 ` 
         
of empty properties, the introduction of property guardians – individuals
acting as house-sitters at low cost – is a natural market evolution.
The white paper explores the drivers towards property guardians, the
'            
provides best practice recommendations about what needs to change to
make the experience fairer for all parties.
` 
opportunity to
bring consistency,
quality and
experience to
guardian safety
and the delivery
of a professional
product, which
#              
~ `  $` ` 
Download a free copy of the white paper at www.orbisprotect.com/
discover-new-guardians-service-download-white-paper/
 www.orbisprotect.com
 0800 083 0850
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CRESCENT LIGHTS UP E-CIGARETTE FIRM
Vapouriz Electronic Cigarettes is set to make energy savings of around
W      <(  
"            ( 8Z  
Crescent Lighting.
Y  
Cigarettes has recently
completed a major
refurbishment and
enlargement of its Guildford
premises. As part of this
there was a requirement
for upgrading the existing
'   
    ( 8Z
panels in various parts of the
          
a mix of 600mm x 1200mm recessed modulars and some surface battens,
 <    (     
'    ' `    
maintenance and improved visual comfort were prerequisites.
The solution:
$  8Z}{  {DD{DD{DD
x 1200mm sizes with 3400 and 4350lm output respectively at 5700K.
• Slim Design
• CE, WEEE, RoHS
• No Maintenance
 www.crescent.co.uk
 01635 878888

• Efficient - 92 per cent LOR
• 5 year guarantee

• CRI>80
• Easy to fit

 sales@crescent.co.uk
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CELEBRATE SUCCESS
13 October, The Grosvenor House Hotel, London
HEADLINE SPONSOR

Join us for the facilities management (FM) industry’s most prestigious
night of the year as we celebrate the amazing achievements of the
ﬁnalists and announce the winners of the 2014 BIFM Awards. Be
inspired. Mix and mingle with the stars, over 1,200 guests. Book your
seat. Take your place.
For tickets and tables visit www.bifm.org.uk/awards2014 today!
awards@bifm.org.uk | +44 (0)1279 712 640 | #BIFMAwards




LEAKING GUTTERS?



ARE YOU LOOKING FOR A
PERMANENT REPAIR?




IF SO CONSIDER



UNIFOLD




Call Us
For Free

THE ONLY PERMANENT SOLUTION
IN THE MARKET PLACE TODAY
GUARANTEED FOR 25 YEARS

Impartial Advice.
01384 252777.
www.gutterliners.com
unifold@ampteam.co.uk
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CITY VENDING ANNOUNCES MOVE TO DOUWE
EGBERT PAPER CUPS MANUFACTURED AND
SUPPLED BY BENDERS

THE ERGO TRAVELLER : A COMFORTABLE
WORKSPACE FOR THE TRAVELLING
BUSINESSMAN

$ Y/       
Z              
     !   $ 
$ Y/   [ 9   
 !   $     (      
   # 9;     
   "        
;   $ Y/     
  |
!   "         
   
   # 
'     #
 
Gathering all of
our paper cups
  Z 
Egbert brand is an
immediate mark of
"    
beverage, heralding
  '
  
    

!    
       ' 
 
!  #  
     
seconds for laptop users on the go.
      
  
       
laptop.
        "  
        
        Z    
*       
    (
& _<$`!  |\
thought it had to be possible to create
        
       
    
 #
The ErgoTraveller is also perfect for
"     
remain in its bag for customs screening.

 www.benders.co.uk

 www.bakkerelkhuizen.co.uk

 01978 855661

 +31 36 546 7265

LEADING COMPANIES TURNOUT AT
FACILITIES SHOW 2014

ELECTRONIC TEMPERATURE INSTRUMENTS
INTRODUCES A NEW DIFFERENTIAL
THERMOMETER KIT FOR PLUMBERS AND
HEATING ENGINEERS

UBM Live, organisers
 % /
has announced
   
in international
visitors and leading
companies attending
the event. The
  
    
  !  
Institute of Facilities
& !)%&  #      
management.
           
        "       
    
             
     
 ( |) ! 
) % /=  ) $9 ¨  9 /  
= )
%  ! ~    & 9!&8 |
            
    %&       
                
          
 www.facilitiesshow.com

   )    '  
thermometer kit, ideal for plumbers and heating engineers.
)Z'              ;
        
 Q >     '   Q>
Q>  #          
for HVAC applications and radiator output checks.
The thermometer measures temperature over the range of -99.9 to
>¦¦¦§$ DQ§$   }DD Q}]>§$ Q§$  
   8$Z §$Q>'   
   
user selectable backlight.
Z'  
thermometer is supplied
   
clamp probes in a
     
     
 ¦DD  
of VAT and available direct
  
  ^{DD¦

 www.etiltd.com
 sales@etiltd.com
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 01903 202151
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GRADUS STEPS UP TO THE MARK AT MID
KENT COLLEGE
|  
  
accessories
   
are helping to
improve safety
     
   
  %   !
  
of people pass
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ANNOUNCING THE NEW ESFINA CARRY PACK
FROM MIDLAND PAPER PRODUCTS MAKING
REAL CHANGE HAPPEN
Midland Paper Products is very pleased and excited to announce the
         |%+   |
"$    '   ;   !
 |%+
a plastic enclosed case of
      
handles that make it easier
/  ! 
+  |"$
    '   
;    ` 
    `  
 +!
%@  
      
   $' 7

     
        !        
 %+            
      +          !
 |"$    '   ;     
     !@  $            
         /   +      
              !

 www.gradusworld.com

 www.midlandpaper.co.uk

 01625 428922

 sales@midlandpaper.co.uk

DEEPCLEAN PLANS FOR GROWTH WITH
CHANGES TO TR/19

DATA CENTRE MANAGERS MUST HELP SHAPE
FUTURE LEGISLATION, OR STAY A “SOFT
TARGET” FOR ACTIVISTS AND LAW MAKERS

DeepClean Hygiene Solutions, specialists in superior cleaning of
commercial kitchens and air extraction systems, are ideally positioned for
          _`{   & 
 | =  *   }&~|=      

  _`{)' %       =
!
 @       % ;  =   " 
$           
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   !_`{          &  
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           !*+   
 % ;  =             
    !

before
 www.deepclean-hygiene.co.uk

/ 
 01527 559880

 01527 878455

UK data centre managers need to be aware of ongoing work to
standardise their sector and get involved in the process, or risk being caught
  
   & 
Acton, critical product director at
$![= &/ 
   
      
 9;
   
international standards for data
   |   
     
   
  
     ©        
_   *        
           
centres could fall foul of.
_  $=8$)/`)$)   
  $#      
=D{DD         
    !  /  
)   9;     
 www.ebmpapst.co.uk/en

 info@deepclean-hygiene.co.uk
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NEW ELEVATOR DISPLAY DELIVERS RSS FEED
WITH WIRELESS CONNECTIVITY

QUARTIX VEHICLE TRACKING REVEALS NEW
WEBSITE AND PRICING OPTIONS

E-Motive’s iS2 also offers
eco-friendly features
"     
elevator safety and
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"%      
improving lifespan and
satisfying the green rating
 >    |!
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 www.avire-global.com

 www.quartix.net
 0870 013 6663

PRESENTING THE NEW RANGE OF SOAP
DISPENSERS FROM P+L SYSTEMS WASHROOM

THE SUPPLIES HOUSE HAS MOVED HOUSE

The new look range of Soap Dispensers from P+L Systems Washroom
     
      
   
 
aesthetics that coordinate
   
   "
=
@
!
@     

      
for a variety of applications
 

kitchens and all other
      
  !
     
*
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   !'  `         
                     
  
            +!
 =            
   !  $          7    
          +    
   

  !
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The Supplies House
'
central London
    
based in Clapton,
  
 (
Brian Chapman,
managing director for
The Supplies House
  
current London base
    
 
(    
   
   
our time looking for the
right location. On the success of projects including provision of product to
8>DQ>~ $  
             
  <  <       
           
    (     
        "  
$    ] >}D
/ _  |}! [(8=Q
1SJ. Other location addresses and contact details remain unchanged.

 www.pandlwashroom.com

 www.supplieshouse.com

 info@pandlsystem.com
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 +44(0)800 988 5359

 sales@supplieshouse.com

 0844 561 4951

Can you evacuate safely?
If you are not sure then we can help

Not having safe evacuation
procedures in place could be potentially
dangerous for you, your company and your staff.
To comply with the Regulatory Reform (Fire Safety) Order, as an employ
is your legal responsibility to ensure all staff and visitors in the workplace can
evacuate safely in an emergency, this includes able bodied people as well as the
mobility impaired.
It is paramount that the appropriate procedure and equipment is readily available,
as an employer you can no longer rely on the intervention of the Fire Service.
Failure to do so could result in criminal prosecution; or in the event of a fatality
be prosecuted for corporate manslaughter.

1O%
OFF

ANY ORDER PLACED*
PLEASE QUOTE FMJ-9 TO
RECEIVE YOUR DISCOUNT

Call 0121 706 6744 for your FREE Evacuation Assessment
* 10% Discount applies to
list price on non
chairs only.

Evac+Chair International are the world’s
No.1 supplier of evacuation chairs.
www.evacchair.co.uk

Solutions

INTERNATIONAL
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FIKE’S VIDEO FIRE DETECTION PROTECTS
UK’S HERITAGE

GEMINI DATA LOGGERS LAUNCH TINYTAG ULTRA
RADIO LOGGERS

The SigniFire Video Fire Detection (VFD) system from Fike Safety
Technology (FST) has been deployed in the Battle of Britain Memorial Flight
(BBMF) hangar based at RAF Coningsby, to protect some of the nation’s most
   !        @@''/   =  
the Hurricane
and one of only
    
Lancaster bombers
in the world. It was
therefore imperative
     
protection needs
of the BBMF hangar
were reviewed, a
      
solution was chosen
      
    
detection. The new system was designed and installed by T.I.S., an integrated
solutions specialist and part of Fike’s nationwide Integrator Network.
   = 
         
 +     !              
      !           
              
     
$              %%     
purposes, if required.

Gemini Data Loggers, manufacturer of the Tinytag range of data loggers,
has announced the launch of new radio loggers – Ultra Radio.
Building upon the capabilities of Gemini’s existing Radio System, the new
9 [    (    
discreet indoor environmental monitoring in a variety of premises. Loggers
in the Ultra Radio range monitor voltage, current and count as well as
temperature and humidity.
New to the Ultra Radio System are loggers each monitoring count inputs,
            
             
8   '      
to meet many varied
applications. This
    
'     
example, in monitoring
not only temperature/
RH conditions, but
also footfall, in public
buildings.
The receiver and
loggers in the Ultra
Radio range are
compatible with existing Tinytag Radio products, and can be mixed and
matched within a single system.

 www.fikesafetytech.co.uk

 01633 865 558

 www.tinytag.info
 +44 (0)1243 813008

SAVORTEX LAUNCHES THE FIRST DATADRIVEN - AND MOST CARBON EFFICIENT
HAND DRYER - IN THE WORLD.

THE BERRYBREEZE ARRIVES TO THE UK

SAVORTEX has launched
  ' 
hand-dryer on the
  $ / 
Dryer - containing unique
technology designed to
help building and facilities
managers manage and
monitor washroom usage
and energy consumption.
SAVORTEX produces
sustainable, energy saving
products to replace the expensive, outdated and environmentally damaging
hand drying solutions currently being used today.
$ / Z    [!
of Scotland (RBS) which is set to save £30,000 and 14 tonnes of paper towel
wastage per building, per year.
The innovative technology comes with a ‘Data Intelligence’ portal that
transmits real-time washroom usage data to an online portal. This insight
       )/`QWDDQ
$ [       
timely inspections and cleaning of washrooms facilities based on actual
footfall, thus reducing unnecessary maintenance costs and improving
 '
 www.savortex.com

New start up company, Keep me Fresh Ltd, has become the exclusive UK
     
          
BerryBreeze.
              
fridge. Using
patented
technology, the
BerryBreeze
   
with activated
oxygen to
neutralise
bacteria,
mould and
other harmful
microbes. As
a result, food
stays fresher
for longer and
it eliminates
those strong
food odours – all without the use of chemicals or harsh cleaners. The
BerryBreeze is small enough to go unnoticed in the fridge and there are no
        !
The BerryBreeze is an essential fridge tool for all FM’s who have
responsibility for catering facilities. Food stays fresher for longer, food waste
is reduced, money is saved and your carbon footprint reduced. Simply insert
batteries and place one in each fridge.
 www.keepmefresh.co.uk
 info@keepmefresh.co.uk

52

 cclark@geminidataloggers.com

 fstinfo@fike.com

SEPTEMBER 2014

Are your

competitors

getting all the

good
publicity?
Magenta Associates
is the communications expert for the
facilities management sector.
Talk to us about raising your profile
Internal communications | PR and media relations | social media |
management and training | communications and marketing | strategy and
collateral | media training | annual reports and reviews | research

magentaassociates.co.uk
cathy.hayward@magentaassociates.co.uk
+44 (0) 1273 669917
Offices in London, Brighton and Lancaster

ANTI-VANDAL G

SURFACIN

®

An

Brand

FM Support
Services
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Ideal for surface reinstatements and concrete
repairs
Sets in just 15 minutes
Difficult to damage
Limits asset liability

t: 01827 871871

E: ultracrete@instarmac.co.uk

0800 592 827
www.adlerandallan.co.uk
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LJJ promotes Daly
Building services specialist LJJ, has
promoted John Daly to the new
post of director of operations for its
southern and central region.
The former regional director for
    E 
joined LJJ seven years ago and was
responsible for establishing the
     E 
in High Wycombe in 2007.
Daly started his career in the
building services sector following
  + 2     ()
rising through the ranks to become a
regional director.
His new role will see him retain
some management responsibility for
~&&  E    
 22     
midlands team.

INTERSERVE STAFF AT BBC VOTE TO STRIKE
The media and entertainment union Bectu has announced that its members working for
facilities management contractor Interserve at the BBC have voted for industrial action.
The dispute focuses on planned changes to work practices which Bectu believes will
seriously compromise the functioning of buildings in London and lead to large-scale
redundancies in engineering, cleaning and logistics. Also of concern, is a dispute over pay
arising from the company’s failure to respond to a pay claim submitted in June.
Turnout in Bectu’s ballot was more than 44 per cent, with more than 80 per cent of its
members voting for strike action.

SERCO CHOOSES NEW CEO OF
PUBLIC SECTOR DIVISION
Serco has announced the appointment of Liz
!    '    
UK and Europe, local and regional government
division. Benison took up her new position on the
1 September and will be a member of the group’s
executive committee.
The position will see Benison responsible
for Serco’s work with local government clients,
European institutions and some private
sector clients. These services include facilities
management along with health, environmental
services and leisure, support operations for
European agencies.
Benison joins Serco from Computer Science
Corp (CSC) where she has spent the last three
years as VP and general manager for the
UK business. In this role, she has managed a business of over £1 billion and 8,000
employees, with over half of its revenues coming from government customers.
Over the past few years, Benison has developed a client-centred culture, achieved
(   $/$   (     
Prior to joining CSC, Benison worked for Capgemini, Xansa, Ford Motor Company
and Jaguar Cars.
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MITIE APPOINTS HOLLAND

Mitie has appointed Colin Holland as a sector specialist
to head up the public sector for its total security
management business.
In the public sector, Mitie’s total security management
business will deliver services to education, health,
and central and local government customers via a
comprehensive end to end process.
Over the past decade, Holland has managed security
services at universities in London, most recently as the
head of security and business continuity at London
South Bank University where he was responsible for
the lead management and delivery of a safe and secure
environment for all campus users.

BAM FM creates new role
BAM FM has announced the appointment of Simon Barnes to
the newly- created post of head of business development.
Barnes forms part of the senior management team and
will be responsible for leading the business development
department from the
company’s Breakspear Park
 ;
;   !
Barnes joins the company
from Mitie and has a
background in developing
and securing contracts across
      !

Webster appointed by
Regent Samsic
Support services provider Regent
Samsic, has announced the
appointment of Richard Webster as
commercial manager at its security
services arm based in Coventry.
Webster brings to the company
extensive knowledge of the security
sector which he gained at a senior
sales level with other service
providers including Chubb Security,
Emprise Services and United Guarding, developing
business across a wide spectrum of industry sectors.

PERFORMANCE

YOU CAN RELY ON

SEBO DART

YOU SPECIFY,
WE MANAGE...
MANAGING YOUR PROJECT FROM
INCEPTION TO COMPLETION
Everyone wants to work with an expert, which is why Sika
Sarnaﬁl is the speciﬁer’s system of choice.
We’ve been providing expert guidance and single ply rooﬁng
membranes for over 50 years.
During that time we’ve developed an enviable knowledge of roof
refurbishment and tailored our Sarnaﬁl Plus package to meet
the needs of all projects - large and small. That includes ensuring
complete peace of mind with a full technical service, bespoke
detail drawings, wind uplift calculations, and regular installation
inspections by our technical experts. Each roof project also begins
with a comprehensive condition survey, allowing us to provide
a single point guarantee covering against failure of design,
materials and installation.*
Leave your project in the expert hands of Sarnaﬁl Plus - so you
can specify in full conﬁdence.
*Contact us to ﬁnd out more or for a complimentary roof survey.

For further details: 0800 0285123
www.sarnaﬁlplus.co.uk

SEBO BS

Made in Germany.
Built to last.
Powerful performance
Easy maintenance
High filtration
Easy to use
Quiet

01494 465533 
www.sebo.co.uk
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our shared values.
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A study by the Equality
and Human Rights
Commission (EHRC) has
revealed that employers
in the commercial cleaning
industry are failing to meet
their responsibilities to
 E  
sick leave or dealing with their
concerns. How do companies
     E  
motivated and suitably rewarded?

In FMJ's regular monthly column, our team of FM experts answer your
questions about the world of facilities management
THE HR VIEW
C-J HOWDEN,
GROUP HR DIRECTOR, SERVEST GROUP
Supervisors and mangers have an
     ' 
motivating their teams. It’s vital that they
      
'     
    '    <
C-J Howden
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THE COACHES'S VIEW
Z Y)Z;=)/_
DIRECTOR & CO FOUNDER
KENTISH AND CO
Whenever I go into a
   
   
that I am visiting.
First impressions are
David Kentish
lasting impressions.
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these people are mostly not seen during the day, they are the
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))8&#     “Beyond the bonus:Driving
employee performance”   <  
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motivating them.
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THE CONSULTANT’S VIEW
Z Y)8/`=$%&,
EFFECTIVE FACILITIES
) #   )       
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– at least in part. By that I mean
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THE END-USER’S VIEW
~9/ 88 [Z
CHAIRMAN, FMA USER GROUP AND THE UK HEAD OF
FACILITIES AT KPMG
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Guy Stallard
 
But it is not all gloom. By
adopting simple industry
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FIRST PERSON

JOBS IN PROPERTY

YOU’RE ALREADY GOOD: THE SOFT SKILLS
HIRING MANAGERS WANT
LEADERSHIP
hether you’re coming into
facilities management for the
You don’t have to be a manager to talk
   2  
     +   7
+      
      7  
  +   
        
1   +  
role. Good leaders take the initiative
  E   
          
 >    
motivating and inspiring others to
    

  !'     
Chances are you already have the
              
skills to be a better candidate right now,
are other ways to build this skill: even
developed in the past – you’re probably
captaining a sports team or serving on a
already using them everyday without
local committee helps show your ability
even thinking about it. Showcasing
to motivate and organise others.
  /    + 
TEAMWORK
      
what you can really do: here’s the
' 7      +
scoop on what abilities hiring
well with others, so hiring managers look
   +   +
       !  
to FM candidates.
players are good listeners, co-operative

W
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and have strong negotiation skills, all
things that come in handy when creating
       !' 
work in busy environments teamwork is
probably second nature to you, so don’t
    +   +)  
              
ability to get along. Work in a more
solitary role? Emphasising activities like
participation in team sports helps outline
your ability to work with others.

PROBLEM SOLVING
Solving problems in a systematic
        
that best suits the circumstances and
environment, is what FM is all about, so
there’s no doubt hiring managers hone
in on candidates with this skill. Working
         


+     
           $
   !     
+        

       
skill. Even leisure activities like chess,
       $ 
       7 
 +     + +   !

COMMUNICATION
Both verbal and written communication
holds value in the FM’s toolkit. Written
work needs to be clear, accurate and well
presented, while verbal communication
needs to be articulate. Good
communicators choose the appropriate
            !
 %   
     
          
communication while the interview
showcases your verbal skills.

FMJ.CO.UK

FIRST PERSON

CAREER LADDER

Facilities management is known to be a career
that people fall into from other sectors. In

Name: Peter Mosley
Current role: Managing Director,
Mitie Technical Facilities
Management

and takes a look at their career path. This month

Education: Lyndon School, Solihull

we talk to Peter Mosley, managing director,

? 4    + 
'       $  
        @  
     !
? 4
     
<      
    

It was probably when I was in my late
!    ' + 
  +    
at the time we all thought it specialised
in managing toilets.

I suppose in many ways it chose me.
*/     +     
company I was headhunted by similar
 !' 7         
where once you’re in everyone moves
around within it. I’m someone who
likes constant change so FM has always
provided enough opportunities to
     !
? 4    
95 



I was a combustion engineer working
       '
received training to be a multi-skilled
 !'     
it is likely I would have remained a
combustion engineer.
? ?    
     
'      
to managing director I have held
every post along the way, including
supervisor, team leader, branch
manager, regional manager, director
       !
career path has ensured I can relate
         
on the ground, and ensure they are
provided with everything they need to
succeed in their role.

professional about how they got into the sector

Lives: Solihull, West Midlands
    Just a bronze
in swimming

? 4    95
 

this regular column, FMJ chats to a facilities

?  +  >   
   95   + 

   
' 7    >  
in FM, but earlier in my career I did do

 $       
at Ashridge Business School in
;     !'       
that I was a bit too controlling and
 7     /   !* 
critical time in my career I learnt to
          
    !
? 4 
+   + 
I really don’t have any horror stories.
        '  
  ' 7     
      !?   '
was shocked to walk into the room and
 `         
>    !
? ?+   + 
    95   
+     
I support a charity called Inspire. I
go into schools and talk about my
 !'       
>   '    
message that with hard work there is no
limit to what you can achieve. I recently
spent a day at Hazel Oak, a school
    
  
    @      
    $   !
? 4  
  95

  

%   $        
  !@ '   
contracts were awarded purely on
    !?    
such as guaranteed savings, energy
      
    !  7    

Mitie Technical Facilities Management.


       $    !
   $      
them into new territories and that’s
something you need to be prepared
 !       
           
    +    
contractors.
? 8   
E     95
  
' 7  +  '  
 !'      
 + 
 $
   
people who guided my career and gave
          !
'      +  

         !'
have always tried to maintain a positive
outlook through the good and the
challenging times in my career.
? 4   

E    95  
     + 
Right now the most positive changes
           !
Providing greater transparency and
           
    !   
contractors are rising to the top
          
$  !

? ?  
 



'    +/  
         
and the people working there can
concentrate on doing what they do
best, without having to worry about the
environment they work in.
? 4 >   
95 
 >  ' +   
attitude, good communication, and
a common sense approach. Health
     +  
important. You don’t want people
+  +  
  >   +     
working environment.
? 4   2  
  % + (# 
         
           
levels, the same way they were created
  !@     
   

       '
want to do so knowing I managed a
business that people were proud to
 + !

? 4 +  + 
      
   

? What matters more: challenging/
      
Q %  
 

'       
willingness to work hard, and a passion
          7    
   '7     !
*           
   !    
  $     
 
understand how the industry works.

For me it’s having challenging/
interesting work. I don’t think about
    ' +    
        ! 
         
with sustainable growth and providing
         $ ! 7
what matters most to me. 

Would you, or someone you know, like to be featured in our career ladder column? If you’re an operational
FM with more than 10 years’ experience in the sector, then email charlie.kortens@kpmmedia.co.uk
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Whether your in-house
team needs assistance
at busy times, you’re
looking for robust
Business Continuity &
24/7 solutions, or you
simply want to cut costs,
Moneypenny can help.
We’re experts in looking
after calls for corporates.

We look after telephone calls. That’s all we do. We do it better than anyone else.

0333 202 1005
moneypenny.co.uk
hello@moneypenny.co.uk

TELEPHONE
ANSWERING

PENELOPE
PHONE SYSTEM

OUTSOURCED
SWITCHBOARD

DIGITAL
RECEPTIONIST

Fire & Smoke
Damage

Flood & Water
Damage

Malicious
Damage

Your Rapid Response Team

RESTORATION RESPONSE® will provide you with all the services
you need for your water, smoke and fire related incidents.
•

We are committed to returning your property to pre-loss condition as quickly as possible

•

You will have access to our emergency response network 24 / 7 / 365

•

We GUARANTEE to be on-site within 2 to 4 hours with trained, uniformed staff, equipped
to begin necessary mitigation and restoration work

We offer all of the following services
• Water Damage Mitigation & Restoration

• Malicious Damage (Graffiti / Needles etc)

• Flood Damage Restoration

• Document Drying & Recovery

• Fire & Smoke Restoration

• Inventory & Disposal

• Building Drying & Dehumidification

• Building Sanitisation

• Restoration Project Management & Consultation Services

To assist us in processing your enquiry, please complete the
form below and FAX BACK to 0116 275 9010
Your Name
Company Name
Business type
Address
Postcode
Phone no.

Fax no.

Email
I would like more information on the following RESTORATION RESPONSE services
(Please tick the boxes next to the service you would like more info and fax back to the number above)

How to become a RESTORATION RESPONSE Priority Customer
Water Damage Mitigation and Restoration Services
Flood Damage Restoration Services
Building Drying and Dehumidification
Building Sanitisation
Fire and Smoke Restoration Services
Malicious Damage (Graffiti Removal/Needles etc)
Restoration Project Management and Consultation Services
If you would prefer to call for further information or arrange a meeting, please call

www.restorationresponse.co.uk

0116 275 9056

